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TOM TAT

Nghién cru dugc tién hanh nhdm xac dinh mirc d6 nhan thire, hanh vi va cac yéu té anh hudng dén sw sén
ldng chi tra thém cho rau an toan (RAT). Sé liéu dwoc thu thap tir 132 ho gia dinh tai huyén Gia Lam va quan Long
Bién théng qua bang cau héi ciu tric. K&t qua chi ra co t6i 67,4% sb hd dwoc diéu tra da tirng mua RAT, tuy nhién
ty 16 dung hang ngay chi trong khoang 15 - 35%. Gia RAT con cao va chét lwgng RAT hién nay chwa dang tin
twéng 1a nhirng yéu té chinh can tré quyét dinh mua clta ngudi tiéu dung. 65,9% sb ngudi dwoc hai khong tin twéng
vao cac clra hang ban RAT hién nay. Bdng thdi, mirc dd hidu biét ctia nguoi tieu ding v& RAT va kha nang phan
biét RAT va RTT con han ché. Ngoai ra, c6 t&i 93,2% sb ngudi duwoc hdi sdn sang chi trd thém néu rau thwe sy 1a an
toan, tuy nhién mirc do chi tra ndm dwdi 20%. Két qua phan tich mé hinh hdi quy logit th& bac ciing chi ra réng, mc
dd s8n ldng chi tra ctia ngudi tiéu ding phu thudc vao cac yéu té d6 tudi, viec da tirng mua RAT hay chua, hiéu biét
v& khai niém RAT, mtrc dd nhan thirc vé lgi ich RAT dem lai va mirc do nhay cam vé gia cla nguoi tiéu dung.

T khoa: Hanh vi nguwi tiéu dung, rau an toan, sdn long chi tra.

Factors Affecting Consumers’ Willingness to Pay for Safe Vegetables:
A Case Study in Gia Lam and Long Bien District, Ha Noi City

ABSTRACT

This study was conducted to determine the level of awareness, behavior and the factors influencing the
willingness to pay for the safe vegetables (SV). Data were collected from 132 households in two districts of Gia Lam
and Long Bien through structured questionnaires. Results of the study indicated that up to 67,4% of surveyed
households have bought SV, however, the rate of SV used in everyday meals was only about 15-35%. Currently,
high prices and incredible quality are the main factors hindering buying decisions of consumers. 65,9% of
respondents do not believe in the current SV stores. At the same time, the consumers’ understanding level of the SV
and ability to distinguish SV and the conventional vegetables is limited. In addition, up to 93.2% of the respondents
are willing to pay more if the vegetable is truly safe, however, the level of payment is less than 20%. Result analysis
of logit regression model also pointed out that the level of willingness to pay of consumers depends on the age factor,
experience in purchasing SV, understanding the SV concept, the awareness of the SV’ benefits and price sensitivity
of consumers.

Keywords: Consumer behavior, safe vegetables; willingness to pay.

rau xanh d6i véi stic khoé ngay mot cao hon.

1. DAT VAN DE

Diéu nay dan dén nhu ciu vé rau xanh, dic biét
Cung v6i miic thu nhap ting va chat lugng l1a cac loai rau an toan (RAT) ngay mot tang. Xu

cudc song dude cai thién, nhu cdu va mtc do huéng nay chi ra tiém n#ng rat 16n cho phat
nhan thtic cia nguoi Viét Nam vé vai tro cua trién thi trudng cac san phdm rau an toan.
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Tai Ha Noi, v6i s6 dan gan 7 triéu ngudi,
nhu cau vé rau an toan la rat cao, dic biét trong
béi canh viée st dung hoa chét cho thuc phdm
khong dude kiém soat va nhiing vu ngd doc vé
thuc phdm ngay cang gia ting. Hién nay, rau
xanh dugc ban rong rai tai cac chg trén dia ban
Ha ndéi ma khong c6 su giam sat hay quan ly
nao vé mat chat lugng va do an toan. Vi vay, rau
chiia cac chat hoa hoc ddc hai, thudc trir sdu hay
kim loai ning van dudc bay ban va tiéu thu
hang ngay bdi ngudi tiéu dung.

Ha Noi 12 mot trong nhiing thanh phd s6m
nhat trong cd nuéc tham gia vao chuong trinh
san xudt RAT. Méc du muc tiéu cua Bo Néng
nghiép va Phat trién Néng thén Viét Nam d6i
v6i thanh phe Ha Nai 1a dap ting 80% nhu cau
clia ngudi tiéu dung vé san phadm RAT dén nam
2020 (B6 NN va PTNT, 2014), tuy nhién, rit
nhiéu du an RAT da th4t bai va viéc phat trién
chudi cung ting RAT van dang gip rat nhiéu
kho khan.

Da c6 rat nhiéu nghién ctiu duge thuc hién
v6i muc tiéu phat trién chudi cung tng RAT
trén dia ban Ha Noi. Tuy nhién, hau hét cac
nghién ctu déu dudc tiép can ti géc dd6 ngudsi
san xudt va thién vé huéng ky thuat. Trong khi
d6, dé phat trién thi trusng RAT bén viing va
tranh nghich 1y vé cung-cau dang ton tai trong
thi trudng nay, ngudi san xuit va ngusi phan
phéi phai hiéu duge ngusi tiéu dang (NTD) hién
nay dang nhan thiic nhu thé nao vé RAT, nhiing
yéu t6 nao tac dong dén hanh vi mua RAT, mtc
s&n long chi tra cho RAT va yéu t6 nao dang can
tré quyét dinh mua cia NTD. Cé nhu vay,
ngudi san xudt va phan phéi mdi c6 thé hiéu
dugc thyc trang thi truéng RAT tai Ha Noi hién
nay nhu thé& nao, ti d6 c6 nhiing gidi phap
marketing pht hop nhdm phat trién thi truong,
dap dng dudc nhu cau cua NTD va dic biét 1a
gianh lai 1ong tin dang ngay mot mat di cua
khach hang.

Chinh vi vay, nghién cGu nay dugc thuc
hién nham muc tiéu danh gia thuc trang nhan
thic va hanh vi cia NTD d6i véi RAT, dong thoi
xac dinh miic sn long chi tra (WTP) va cac yéu
t6 anh hudng téi mtc sdn long chi tra caa NTD
trén dia ban huyén Gia Lidm va quéan Long
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Bién, Ha Noi. Tt d6 dua ra nhiing gidi phap
marketing nhdm phat trién thi trudng RAT tai
Ha Noi.

2. NGUON SO LIEU VA PHUONG PHAP XU LY

2.1. Thu thap s6 liéu

- 86 liéu thi cap: dude thu thap ti cac cong
trinh nghién ctu da xuat ban, ti nién gidm
thong ké, internet, cac bao cao vé cac chuong
trinh trong rau sach cua Bo Nong nghiép va
Phat trién Nong thon.

- 86 liéu sd cdp: duge thu thap bing bang
héi, théng qua phdng van truc tiép mdt cach
ngau nhién nhiing NTD dang mua sim tai cac
siéu thi, ctia hang c6 ban RAT. Céac cta hang
nay nim trén dia ban huyén Gia Lam va quan
Long Bién, noi c6 mat dd dan s6 kha cao véi
nhiéu tang 16p lao déng va dia diém tréng, ban
RAT. Kich thuéc mau 14 140 mAau, trong d6 loai
8 phiéu bi loai vi théng tin khéng dang tin cay.

Trong bang hdi, mtc d6 sdn long chi tra
(WTP) ctia ngudi tiéu dung doi véi RAT sé duge
xac dinh bing phuong phap st dung thé héi
(payment card). Theo d6, phuong phap nay sé
dua ra 06 mtc gia chi tiét, méi mtc chi ra
khoang chénh léch so véi sdn phdm rau théng
thuong (RTT) ma ho sin 1ong chi tra, d6 1a cac
miic: 0%; nhé hon 5%; 6 - 10%; 11 - 15%; 16 -
20% va trén 20%.

2.2. Phuong phap phan tich s6 liéu

- Thong ké mo ta: Cac sd liéu duge thu thap
sé dugdc tién hanh téng hop thanh cac con s6
phan tram, gia tri trung binh.. € mé ta thuc
trang viéc st dung, nhan thiic va hanh vi tiéu
dung RAT hién nay cua NTD.

- Phan tich héi quy logit thi bac (Ordered
Logit Model): nham xac dinh cac nhan t6 dinh
tinh va dinh lugng anh hudng t61 WTP cho RAT
cua nguodi tiéu dung. M6 hinh nay duge st dung
do theo Greene (1995), khi bién phu thudc c6
dang thang do thi bac thi moé hinh héi quy logit
thii bac sé 1a phu hgp nhat.

M5 hinh téng quan c6 dang sau:

WTP =X +¢
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Bang 1. Giai thich cac bién trong mé hinh

Tén bién

Binh nghia

Bién phu thuéc WTP;
Bién giai thich
x4;5= Thu nhap
X2;;= Quy mo gia dinh
X3y = GiGi tinh

X4;; =Nghé nghiép
Xsjj =Tudi

Xeij =Tng mua RAT
X7;; = Phan biét RAT
Xgi; = Tin twdng clra hang RAT

Xoij = Hidu RAT
X105 = Loi ich RAT

X115 = Nhay cam gia

Cac mérc d6 sén long chi tra, trong ddi=1(0%); i =2 (Nhé hon 5%); i =3 (Tw 6 - 10%); i =
4 (T 11-15%);i=5 (T 16 - 20%); i = 6 (= >20%) (Bién tham chiéu)

Bién dinh lwong, thu nhap i hang thang (triéu VND) clia ngudi duoc didu tra j
Bién dinh lwong, gia tri th i clia sb lwgng cac thanh vién trong gia dinh dwoc diéu tra |
Gidi tinh ngudi dwoc phdng van th j, trong dé: i = 1 (Nam); i = 2 (Ni¥) (Bién tham chiéu)

Nghé nghiép clia nguoi dworc phéng yén ther j: v&i i = 1 (Cong chire); i = 2( NV Cty tw nhan);
i =3 (KD tw do), i = 4 (Nghé khac - bién tham chiéu)

Tudi clia ngudi duoc phong van thiy j: voii = 1(21 - 35 tudi), i = 2 (36 — 55 tubi); i = 3(56-65
tudi); i = 4 (trén 65 tudi - Bién tham chiéu)

NTD tht j da tirng mua RAT hay chua: i = 1(C6), i = 2 (Khéng - bién tham chiéu)
Kha nang phan biét RAT v&i Rau théng thwong: i = 1 (C6); i = 2 (Khéng - Bién tham chiéu)
Co tin twdng vao clra hang RAT hay khong: i = 1 (C6); i = 2 (Khéng - Bién tham chiéu)

MUrc d6 hiéu v& khai niém RAT: i = 1 (Khéng hiéu); i = 2 (Hiéu mét phan); i = 3 (Hiéu ré -
bién tham chiéu)

Mirc d6 danh gia vé loi ich cda RAT: i = 1(Cao); i = 2 (Trung binh); i = 3 (Thép - bién tham
chibu)

Mrc d6 nhay cam vé gia ctia NTD thtr j: i = 1(Cao); i = 2 (Trung binh); i = 3 (Thép - bién
tham chiéu)

Trong d6:

3. KET QUA NGHIEN CUU

- WTP" 1a mtic d6 sdn long chi tra cua

khach hang

- X’ 14 cac bién doc lap, cac yéu t6 anh
hudng dén mic d6 s&n long chi tra

3.1. Hanh vi va mwic d6 nhan thic caa
nguoi tiéu dung do6i véi RAT

3.1.1. Ty 1é ngudi da tirng mua RAT

- B 14 cac hé s6 udc lugng phan anh méi

quan hé gitia mtic d6 s&n long chi trd va cac

bién quan sat X
-glasaiso

WTP" 14 céc gia tri bang s6 cu thé ma ching
ta khong thé quan sat, né c6 thé sé& roi vao cac
khoang gia tri khac nhau, chinh 14 6 mic d sin
long chi tra d& dugc dat ra. Do d6, néu khach
hang lua chon mtc dd sdn 1ong chi tra trong

Bang 2. Ty 1& nguoi tiing mua RAT

Twng mua n %
Co 89 67,4
Khoéng 43 32,6
Téng 132 100

Nguoén: S6'liéu diéu tra, 2014

khoang j thi gia tri quan sat WTP® sé roi vao

khoang y;, < WIP" <y, trong d6 j=1, 2, 3,... 6.
Bang 1 mo6 ta cac bién gidi thich duge su
dung trong mé hinh va cac khodng ctia su sin

long chi tra.

Bang 2 cho thady 67,4% s6 ngudi dude hdi
néi ho da tiing mua RAT va 32,6% s6 nguoi tra
16i 1a ho chua titng mua RAT. Trong sd 67,4%
ngudi tiéu dung cé su dung san pham RAT, rat it
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Bang 3. Ty 1&é RAT dugc dung
trong cac btta an hang ngay

Tyle n %
<15% 10 11,2
Twr 15 - 35% 27 30,3
T 35 - 55% 24 27,0
Twr 55 - 75% 16 18,0
Twr 75 - 100% 12 13,5
Téng 89 100,0

Nguoén: S6'liéu diéu tra, 2014

ngudi tiéu dung st dung 100% RAT trong cac
biia 4n ctia ho. Bang 3 cho thiy, chi c6 13,5%
ngudi tiéu dung st dung tit 75 - 100% RAT trén
téng luong rau ho st dung trong cic biia an
hang ngay, 18% ngudi st dung tit 55 - 75% RAT
trén téng s6 lugng rau, con lai trén 30% s6 ngudi
chi st dung ti 15 - 35% lugng rau RAT hang
ngay. Cac con sd nay chi ra rang lugng ciu cua
nguoi tiéu dung vé RAT van chua duge dap tng
hét. Theo phong van, sd ngudi tiéu dung nay cho
biét s& di ho khong thé thay thé 100% RAT
trong btia 4n hang ngay vi chua that su tin
tudng vao chat luong RAT, khé khin trong viéc
ti€p can RAT va sy khiém tén vé ching loai ctua
RAT, khong thé dap ting dt nhu ciu thay déi
khéu vi caa ho.

3.1.2. Hiéu biét vé khai niém RAT va kha
nang phan biét RAT véi RTT

Vé nhan thic hay su hiéu biét cta ngusi
tiéu dung vé RAT, két qua diéu tra cho thay, c6
t6i 58,5% nguoi dugc diéu tra c6 nhan thtc
nhung chua diy du, tic 14 ho c6 biét mot hoic
moét sé tiéu chi dé danh gia rau la an toan
nhung chua day du; c6 t6i 14,2% cau tra loi
khong biét RAT dudec danh gia trén cac tiéu chi
nao va chi c¢6 27,3% ngudsi duge diéu tra cé dude
nhan thiic diy da. Diéu nay cho thay da so6
ngudi tiéu dung hién nay con chua hiéu diy du
vé khai niém nhu thé& nao duge goi 1a RAT.

Cé téi 72% nguoi tiéu dung dugde diéu tra
khong thé phan biét duge RAT va rau thudng;
28% ngudi tiéu dung tra 16i c6 thé phan biét
duge RAT thi cht yéu dua vao cdm giac va bé
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Bang 4. Hiéu biét cia khach hang
vé khai niém RAT

n %
Khong hiéu 19 14,2
Hiéu r6 36 27,3
Hidu mot phan 77 58,5
Téng sb 132 100,0

Nguén: S6 liéu diéu tra, 2014

Bang 5. Kha nang phan biét RAT va RTT

Kha nang phan biét n %
Co 37 28,0
Khoéng 95 72,0
Téng sb 132 100,0

Nguoén: S6'liéu diéu tra, 2014

ngoai cua rau. Nhu vay, két qua diéu tra cho
th&y ngudi tiéu dung hién nay da s6 khong thé
phan biét duge RAT va rau thusng, chinh vi vay
ho khong thuc su tin tuéng RAT dang bay ban
trén thi truong c6 thyc su 1a RAT hay khong.

3.2.3. Su' tin tudng cua khach hang vao cac
ctta hang ban RAT hién nay

V6i cau hoi “Tai ctia hang cé treo bang “rau
an toan”, anh/chi c6 tin tudéng ho ban RAT
khong?” thi 65,9% ngudi dugc diéu tra khong tin
tuéng va khoang 34% cé tin tudng vao cic ciia
hang RAT. Ly do ma ho khong tin tuéng hau
hét 14 do nghi ngs ban hang c6 thé nhap rau 6
noi khéng rd ngudn goéc va treo bang “rau an
toan” dé lita ngusi tiéu dang va thu lgi nhuan
nhiéu hon.

Bang 6. Sy tin tudng ctia khach hang
vao cac ctia hang ban RAT

Sw tin twéng n %
Co 45 34,1
Khéng 87 65,9
Téng sb 132 100,0

Nguoén: S6'liéu diéu tra, 2014
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3.2.4. Cac nhén té can tré y dinh mua RAT
ctia ngudi tiéu dung

Trong s6 43 ngudi chua tiing mua RAT, yéu
t6 16n nhat dang ngén can y dinh mua RAT cua
ho 1a do “Gi4 cao” (chiém 39,5%). Tiép theo la do
“Khong tin tudng vao chat lugng RAT” (chiém
27,9%) va 1y do “Thiéu théng tin” (chiém 14%).
Diéu nay cho thay thi trudng RAT hién nay la
thi truong thoéng tin bat can xiing, chinh vi vay
khach hang khong thé c¢6 duge day dua cac thong
tin € phan biét san pham RAT véi cac loai RTT
khac. Véi déc tinh nay, né da va sé dan dén viéc
NTD ngay cang khong tin tudéng vao chat lugng
RAT dang ban trén thi truéng hién nay.

Ngoai ra, c6 9,3% tra 16i 1a Iy do khéac, cu
thé 1a gia dinh ngudi tiéu dung tu trong rau tai
nha, ho cho rang rau ho tu trong rat an toan va
dang tin cay hon so véi cac san phdm rau ban
ngoai thi trudng.

3.2.5. Cac yéu t6 anh hudng lén nhat téi
quyét dinh mua RAT

Qua bang két qua cho thay 30,3% néi rang
ly do “tac dong x4u cua rau khong an toan 1én
stic khde nguoi tidu dung” 1a yéu t6 tac dong 16n
nhat dén quyét dinh mua RAT. Diéu nay cho
thay su an toan ddi véi stic khée da dugc ngudi
tiéu dung dat 1én hang dau, day 1a mot dau hiéu
tot dé giup cho viéc tiéu thu RAT thuén lgi hon.
Gia va thong tin vé san phdm RAT 1a yéu té tiép
theo dugc danh gia 1a anh hudng cao dén quyét
dinh mua RAT. Tiép theo 1an lugt 14 thu nhap
clla ngudi tiéu dung, thuong hiéu ctia nha san
xudt va nha phéan phéi, va cuéi cang 1a dia diém
mua RAT.

Bang 7. Ly do khach hang khéong mua RAT

Ly do n %
Thiéu théng tin 6 14,0
Gia cao 17 39,5
Khé mua, khé tiép can 4 9,3
Khéng tin twéng vao chat lwgng RAT 12 27,9
Khac 4 9,3
Téng 43 100,0

Bang 8. Cac yéu t6 anh huéng 16n nhat
t6i quyét dinh mua RAT

% sb nguoi cho la
quan trong nhat

Céc nhan té
n %

Gia 38 28,79
Théng tin v& san pham RAT 24 18,18
Nhirng tac déng xau ciia rau 40 30,30
khong AT I1én strc khée NTD

Thuwong hiéu’cﬂa nha san xuat va 8 6,06
nha phan phoi

Dia diém mua 5 3,79
Thu nhap cdia ngwoi tiéu dung 17 12,88
Téng 132 100,0

Nguoén: S6'liéu diéu tra, 2014

3.3. Cac nhan t6 anh huwdng t&i su san long
chi tra ctia khach hang déi véi RAT

3.3.1. Ty 1é su sian long chi tra cua ngudi
tiéu ding déi véi RAT

Su san long chi tra dugc do ludng 6 s6 tién
hodc phan tram chi tra thém cho san phidm c6
tinh nang vugt troi so véi gia thong thuong. Do
dé, su sén long chi tra thém dugc danh gia nhu
thuéc do do ludng nhu cau d6i véi mot san phdm
méi so véi sdn phdm thong thuong (Krystallis
and Chryssohoidis, 2005; Krystallis et al.,
2006). Déi v6i RAT, day ciing 14 mot san phdm
¢6 tinh ning vugt trdi so véi rau théong thuong.
Duéi day 1a két qua diéu tra vé sy san long chi
tra cia nguodi tiéu dung doi véi san pham RAT.

Két qua cho thay néu rau thuc su la RAT
thi 93,2% ngudi sé sdn sang chi tra thém va chi
c6 6,8% cau tra 16i khong san sang. K&t qua nay
cho thay, NTD phan 16n sé sdn sang chi tra thém

Bang 9. Su san long chi tra (WTP)
cho rau thvc sy an toan

WTP n %
Co 123 93,2
Khéng 9 6,8
Téng sb 132 100.0

Nguoén: S6'liéu diéu tra, 2014

Nguén: S6'liéu diéu tra, 2014
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néu nhu ho chic chén dude dé thuc su la RAT.
Vi vay, cac nha phan phéi va san xuit can c6
giai phap dé tao long tin cho ngudi tiéu dung,
dé chting minh cho NTD thay ring RAT trén
thi truong thuc sy an toan. Véi cau hédi “So
sanh gia RAT cao hon gia rau thuong ban 6 chg
khoang bao nhiéu phéan tram thi anh/chi c6 thé
sin long mua?”, 6,8% s6 ngudi dude héi khéng
san long chi tra thém, con hiu hét ngudi tiéu
dung (75,1%) khong sin sang chi tra mic gia
cao hon 15%. K&t qua ciing chi ra ty 1&é phan
tram cao nhat (34,1%) 14 sin sang chi tra cho
miic gia cao hon trong khoang tit 11 - 15%. Gia
cao hon 20% chi c6 4,5% s6 ngudi dude hoéi sdn
1ong chi tra. Bang 10 so sanh gia RTT so véi

RAT ctia mot s6 loai rau phé bién trén thi
truong hién nay. Theo d6 RAT thudng cao hon
it nhat 50% so v6i RTT, ¢6 nhiing san pham cao
hon 150 - 170% gia RTT. Chinh vi vay, so
sanh mtic d6 sin long chi trd 6 trén véi mtc
chénh léch gia trén thi trucéng hién nay, c6 mot
khoang cach rat 16n. Két hop véi phan tich bén
trén, minh chiing r6 mot diéu dé 1a gia dang la
mot trong nhiing yéu t6 rat 16n can tré dén viéc
tiéu dang RAT, dong thoi mot gia thuyét co thé
dat ra d6 1a su thiéu tin tudng vao chat luong
RAT hién nay va mtc d6 hiéu biét vé RAT cua
ngudi tiéu dung con han ché dang dan dén miic
do sén long chi tra cho san phdm nay con 6
mtic do thap.

40
35

34,1

25

30 25,8

%

20 15,2
15

13,6

10 6,8

4,5

5 |
0

0% Nho hon 5%

Tir 6% dén
10%

Tir 16% dén
20%

Tir 11% dén
15%

>20%

So d6 1. Mtic d6 san long chi tra thém cho RAT

Nguén: S6 liéu diéu tra, 2014

Bang 10. So sanh gia RTT va RAT ctia méot sé loai rau phé bién

Céc loai rau Gia rau thong thwong (VND/kg) Gia RAT (VNBb/kg)  Chénh léch RAT va RTT (%)
Mbng toi 13.500 27.000 100
Rau cai Xanh 10.000 27.000 170
Rau muéng 12.500 30.000 140
Cai ngot 15.000 29.000 93
Cai bép 12.000 30.000 150
Cai thao 15.000 30.000 100
Rau can 7.000 20.000 186
Cai Ngbng 12.000 18.000 50
Rau Ngot 12.000 30.000 150
Rau Xa lach 10.000 15.000 50
Rau dén 12.000 30.500 154

Nguoén: S6'liéu diéu tra, 2014
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3.3.2. Két qua mé hinh phan tich ciac nhin
té6' anh hudng téi mivc dé sin Iong chi tra
cua khach hang

Két qua nhiing phan trén da chi ra mot s
yéu td anh hudng dén quyét dinh mua va sin
long chi tra thém cho RAT, tuy nhién dé kiém

dinh xu huéng tac dong ctia cac yéu té nay dén
miic d WTP cho RAT, thi mo hinh héi quy logit
thii bac sé dugce ude lugng (Bang 12).

Vi mé hinh nay khéng phai 14 mé hinh
tuyén tinh nén gia tri cac hé s6 uéc lugng khéng
phai 1a gia tri tac déng bién. Trong khuén khé

Bang 11. K&t qua phan tich héi quy logit thi bac vé miic d® WTP cho RAT

Tén bién Hé sb wéc lwong

x4;; = Thu nhap ,001***

X255 = Quy mo gia dinh ,101

x3,; = Gi6i tinh Nam -,809
N (bién tham chiéu) 0

%45 = Nghé nghiép Cong churc -,960
Nhan vién cong ty tw nhan -,295
Kinh doanh tw do -,715
Nghé khéac (bién tham chiéu) 0

x5y = Tubi 21-35 3,434*
36 -55 3,948*
56 - 65 3,130**
> 65 ((bién tham chiéu) 0

Xei = Tng mua RAT Co 1,942**
Khéng (bién tham chiéu) 0

x7;; = Phan biét RAT co 913
Khéng (bién tham chiéu) 0

xg;j = Tin twdng clra hang RAT Co ,059
Khéng (bién tham chiéu) 0

Xy = Hidu RAT Khéng hidu -3,208*
Hiéu mat phan -2,818***
Hiéu ré (bién tham chiéu) 0

%10 = Loi ich RAT Cao 3,156**
Trung binh 1,266**
Thép (bién tham chiéu) 0

%155 = Nhay cam vé gia Thap 1,301**
Trung binh ,900
Cao (bién tham chiéu) 0

Cac mirc d6 WTP 0% 3,210*
<5% 6,3724***
6-10% 9,755***
11-15% 11,635***
16 - 20% 17,940***
132

Sé quan sat 49,20%

Pseudo R 214,285**

-2 Log Likelihood

Ghi chu: *: mic y nghia 10%; **: muc y nghia 5%; ***: mudc y nghia 1%

Nguoén: S6'liéu diéu tra, 2014
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bai b4o nay, cac tac dong bién clia tiing bién sé
khéng duge ude lugng, thay vao d6 mo hinh sé
chi chi ra xu huéng tac dong ctia cac bién dén
kha néng khach hang sn sang chi tra é muc gia
cao hon cho RAT. Gia tri uéc lugng R? 1a 49,2%,
6 thé giai thich rang cac bién dudc dua vao mod
hinh c6 kha nang du doan 49,2% mtic d6 sin
long chi tra ciia khach hang. Gia thuyét Ho 1a
cac hé s udc lugng déng thoi bing 0 bi tit chéi &
mtc 1%. Trong s6 27 bién duge dua vao md
hinh, 11 bién 12 c6 ¥ nghia théng ké. Cac mic dd
uéc lugng cho cac khoang WTP déu c6 ¥ nghia
thong ké chiing t6 c6 su khac biét c¢6 y nghia
gitia nhiing khoang nay.

Trong céc bién vé dic diém nhan khiu hoc
(thu nhap, quy mé gia dinh, giéi tinh, nghé
nghiép, tudi), chi c6 bién thu nhap va do6 tudi la
cic bién c6 ¥ nghia théng ké. V& thu nhap, ta c6
hé s6 udc lugng B > 0, diéu nay chiing t6 thu
nhap c¢6 anh hudng cing chiéu téi mtc do san
long chi trd cho RAT, khi thu nhap ctia nguoi
tiéu dung tang thi xac suat ho sin long chi tra
thém cho RAT sé tang 1én. Vé d6 tudi, cac hé s6
uéc lugng déu cé gia tri duong va cé6 ¥ nghia
thong ké, diéu nay chi ra rang d6 tudi cia ngudi
tiéu dung ciing sé c¢6 anh hudng t6i mic do sin
long chi tra cho RAT. Cu thé, so v6i nhém tudi
trén 65, nhiing ngudi thudc nhém tudi tré hon c6
xu huéng sin sang chi trd mutc gia ting thém
cao hon cho RAT.

D61 véi cac bién lién quan dén nhan thic,
hanh vi, thai d0 cta ngudi tiéu dung do6i véi
RAT, két qua bang 11 cho thay:

Vé bién “tiing mua RAT”, hé s6 uéc lugng
cho bién “c6 tiing mua RAT” c6 gié tri duong va
c6 ¥ nghia théng ké, diéu nay chiing to viéc
khach hang da tung dung RAT hay chua sé
anh hudng t6i su s&n 1ong chi tra ctia ho. Hé so
uéc lugng ctia bién la duong 1,942, chiing to
x4c suét nhiing ngudi da ttiing mua RAT c6 mic
do s&n 1ong chi tra nhiéu hon cao hon gip
exp(1,942) = 7 lan so véi nhiting ngudi chua
tiing mua RAT. Do d6, dé mé rong thi trudng
cling nhu ting mic d6 sdn long chi tra cua
nguoi tiéu dung thi nhiing ngusi lam
marketing can tao ra su trai nghiém cho nguosi
tiéu dung, bang cach khuyén khich khach hang
st dung l4n dau tién, c6 thé thong qua nhiing
hinh thtc nhu khuyén mai...
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Vé khi nang phan biét RAT, hé s& udc
lugng cho bién nay cling c6 gia tri duong va cb y
nghia théng ké, chting t6 viéc khach hang cé
kha n#ng phan biét RAT v6i RTT ciing sé c6 tac
dong dén su sin long chi tra cta ho. Hé s6 B =
0,913 chiing té so véi nhiing ngudi khong c6 kha
ning phan biét RAT, thi nhiing ngusi c6 kha
ning phan biét thuong cé xac xuét chi tra mic
gia cao hon cho RAT gdp exp(0,913) = 2,5 lan.
Diéu nay cho thiy ring, véi nhiing ngudi cé kién
thiic va c6 kha ning phan biét RAT, xac suat ho
tra thém tién cho RAT sé& cao hon so véi nhiing
nguoi khong c6 kha nang phan biét.

Ngoai ra, hé s6 uéc lugng ctia bién “khéng
hiéu vé khai niém RAT” va “hiéu mot phan vé
khai niém RAT” c¢6 gia tri uéc lugng nho hon 0
(B < 0), chi ra ring so véi nhiing ngudi “hiéu rd
vé khai niém RAT” x4c sudt dé nhiing ngudi
khéng am hiéu hodc chi hiéu mét phan vé khai
niém RAT tra gia cao hon cho san pham RAT sé
thap di. Hay néi cach khéc, nhiing ngudi cang
hiéu ré vé khai niém RAT sé c¢6 kha niang sdn
sang chi tra ¢ miic gia cao hon. Do d6, viéc lam
cho khach hang hiéu rd vé khai niém RAT la
diéu hét stic can thiét d6i véi cac nha san xudt
va cac nha lam marketing.

Viéc tuyén truyén cho NTD hiéu vé khai
niém RAT va k§ thuat giip ho phan biét RAT
v6i RTT 1a mot viéc l1am can thiét néu ngudi san
xudt va ngudi ban 16 muén NTD sin sang chi
tra 6 mic gia cao.

Déi véi bién danh gia vé “lgi ich RAT”, hé s6
uéc lugng cho bién nay cé gia tri duong va déu
c6 ¥ nghia thong ké, diéu nay chiing t6 mtc do
danh gia vé ich lgi ctia RAT ti ngudi tiéu dung
sé c¢6 anh hudng t6i quyét dinh sin long chi tra
thém cho san phdm RAT. Cu thé, so véi nhiing
nguoi danh gia thap nhiing 1gi ich ma RAT dem
lai thi nhiing ngusi danh gid cao hoac trung
binh nhiing lgi ich ctia RAT sé& c6 xac suat chi
tra 6 mic gia cao hon. Hay néi cach khac, nhiing
nguoi khéng danh gia cao nhiing lgi ich cia RAT
dem lai thi thuong sé khéng sin 1ong chi tra cao
cho san phdm nay. Chinh vi vay, @ NTD danh
gia cao logi ich cua RAT, viéc lam can thiét 1a
tuyén truyén, phd bién nhiing lgi ich ma RAT
dem lai cho NTD.

D61 v6i miic d6 nhay cam vé gia, méc di chi
c6 bién “mtic d6 nhay cam vé gia thap” c6 §
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nghia thong ké, nhung ciing c6 thé thay dic tinh
nay cua ngudi tiéu dung sé anh hudng t6i mic
d6 sdn long chi tra ctia ho. Nhiing nguosi c6 sy
nhay cam cao vé gia sé c6 mtic do sin long chi
tra cao hon cho san pham RAT.

Ngoai ra, cac bién nhu thu nhap, quy moé
gia dinh, gi61 tinh méc du duge ky vong la cé
anh hudng t6i quyét dinh chi tra, nhung trong
mo hinh nay két qué cac bién nay lai khéng c6 ¥
nghia thong ké.

5. KET LUAN VA KIEN NGHI

Két qua nghién ctu chi ra ring nhu ciu
NTD vé RAT van chua dudc dap ting hiéu qua.
Nhan thic ctia ngudi tiéu dung d6i véi RAT con
nhiéu han ch& ma nguyén nhan cha yéu 1a do
théng tin cung cap cho ho chua day di. Chinh vi
vAy, nguoi tiéu dung van con e ngai truée san
phdm RAT. Ngoai ra, NTD chua hoan toan tin
tuéng vao chat lugng cia RAT ciing nhu nhiing
ctia hang bay ban RAT. Do d6, nha phan phoi va
cac cia hang RAT cin c6 cac bién phap dé cai
thién nhan thtc NTD vé RAT, dua thong tin dén
NTD mot cach hiéu qua hon dé ho ¢6 nhan thic
sdu hon va tin tudng vao san phdm RAT. Déng
thoi, can dau tu cho viéc xay dung thuong hiéu
cho RAT, ¢6 nhu viy mdéi tao duge long tin cho
ngudi tiéu dung, khién NTD an tAm hon vao san
phdm RAT va sdn sang chi tra muc gia cao hon.

Ngoai ra, két qua nghién ciiu ciing chi ra
rang gia cao dang 1a mét trong nhiing rao can
l6n d6i vé6i NTD dén quyét dinh mua RAT.
Chinh vi vay, nha san xuit va phan phéi can
tim cach nang cao hidu qua san xuit va giam
chi phi. Péng thoi, giai phap marketing khién
khach hang sin sang chi trd mtc gia cao d6 la
thuyét phuc ho va khién ho tin tudng riang day
14 mot san phdm dem lai nhiéu ich loi, dic biét
14 nhiing 1¢i ich 14u dai cho stic khoé.

Két qua diéu tra cling cho thay con rat
nhiéu ngudi chua st dung ho#c chi st dung mot
phan san phdm RAT. Do d6, dé mé rong thi
truong, nhiing nguoi lam marketing can tao ra
su trai nghiém cho ngudi tiéu dung bang cach
thuyét phuc khach hang dung thi va khuyén
khich ho dung nhiéu hon, diéu nay c6 thé thuc
hién théng qua nhiing hinh thic khuyén mai
nhu giam gia, ting phiéu mua hang...

Céan phai c¢6 nghién citu sau hon vé hanh vi
tiéu ding rau sach dé cac doanh nghiép, t6 chiic
hiéu r6 vé hoat déng mua sidm tiéu dung va nhu
cdu, mong muén cua khach hang. Tu d6 dua ra
cac san phadm ngay mot t6t hon, 18y duge long tin
va lam hai 1ong ngudi tiéu dung, ting stc canh
tranh cho t8 chtic, doanh nghiép, vira gitip ho c¢6
chd diing viing chic trén thi trudng.

Cac co quan chiic ning can c6 nhiing giai
phap hiéu qua nhim quan ly RAT tit khau san
xudt, phan phéi dén tiéu thu nhdm dam bao
chat lugng RAT dén tay ngudi tiéu dung. Theo
d6, can c6 cd quan chi dao ctia nha nudc vé san
xuiat RAT. Co quan nay sé& via gidm sat khau
san xudt va phan phéi RAT, dong thdi cé cac
chinh sach hd tr¢ nham khuyén khich viéc san
xuat RAT va gitip giam chi phi sdn xuét cho
ngudi néng dan. Trong dai han, cd quan chiic
ning nén phdi hop véi nha phan phéi va san
xuét xay dung hé théng truy suit ngudn géc cho
RAT, diéu nay sé gitp nang cao trach nhiém cua
nha san xuat va phan phéi, ngin chan cac hanh
vi gian 1an va bao vé ngudi tiéu dung.
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