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TOM TAT

Hop tac xa tiéu dung 1& mét md hinh kinh té tap thé, ra doi nhdm dap ¢ng nhu cau clia céac thanh vién théng
qua viéc lién két mua ban hang héa, dich vu nhdm gidm chi phi va nang cao sirc canh tranh trén thi treérng. Mé hinh
nay khéi ngudn tir thé ky XIX véi sy thanh cong cla hop tac x4 Rochdale tai Anh, tir d6 da lan réng va phat trién
manh mé trén toan cau. Trong subt qua trinh phat trién, hop tac xa tiéu dung da chirng minh dwoc tiém nang va xu
huéng phat trién tat yéu trén thi truong, trd thanh mét phan quan trong trong nén kinh té clia nhiéu quéc gia trén thé
gioi, dam bao quyen loi cho cac thanh vién, thuc day sw phat trién kinh t& - x4 hoi mot cach bén vung Bang phucmg
phap nghién ctru tong hop, phan tich tai liéu tir cac québc gla trén thé gidi, bai viét nhdm cung cap cac van dé ly luan
co ban lién quan dén hop tac xa tiéu dung. Qua d6, bai viét dong gép vao viéc xay dwng nén tang ly luan, hd tro
nghién ctvu va dé xuét chinh sach thic day sw phat trién cla hop tac xa tiéu dung tai Viét Nam.

Tlr khoa: Hop tac xa tiéu dung, hop tac xa, tiéu dung.
Consumer Cooperatives: Overview of theoretical issues

ABSTRACT

Consumer cooperatives are a collective economic model, established to meet the needs of members by
coordinating the purchase and sale of goods and services, thereby reducing costs and enhancing market
competitiveness. This model originated in the 19th century with the success of the Rochdale cooperative in England
and has since expanded and thrived globally. Throughout its development, consumer cooperatives have
demonstrated their potential and inevitable growth trend in the market, becoming a significant component of the
economies of many countries worldwide. They ensure member benefits and foster sustainable economic and social
development. Using an overview research methodology and document analysis from various countries, this article
aims to provide a comprehensive overview of theoretical issues related to consumer cooperatives. By doing so, the
article contributes to building a theoretical foundation, supporting research, and proposing policies to promote the
development of consumer cooperatives in Vietnam.

Keywords: Consumer cooperatives, consume, cooperatives.

1. DAT VAN DE

Hop téc xa (HTX) tiéu dung la loai hinh t8
chtic kinh t& tap thé ra doi nham dap tng nhu
cdu tiéu dung co ban ctia thanh vién va coéng
déng thong qua viéc cung cdp hang héa va dich
vu chét lugng véi gia ca hop 1y, ti d6 cai thién
sinh ké&, nang cao cd hoi tao thu nhap cho
nguoi dan dic biét 1a ngusi dan 6 cac viung
nong thén noi kha nang tiép can hang héa va
dich vu thiét y&u bi han ché (Yure &
Deyganto, 2024). Khong chi déng vai trdo nhu
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mét don vi kinh doanh, HTX tiéu dung con
mang lai gi4 tri to 16n vé kinh t€&, xa hoi va van
hoéa, gép phan giam b4t binh ding, thuc ddy
phat trién bén viing va x4y dung su gin két
trong cong dong. Cac hgp tac xa tiéu dung
dude dinh huéng bdi cac nguyén tac quan tri
dan chu, cong biang va tradch nhiém xa hoi.
Nhiing t6 chitc nay da néi 1én nhu nhiing giai
phap thay thé bén viing cho cic md hinh kinh
doanh truyén thong, dic biét trong viéc giai
quyét cac that bai ctia thi truong va nang cao
phtc 1gi cho ngudi tiéu dung.
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Trén toan cau, cac HTX tiéu dung da chiing
minh tiém ning trong viéc dam bao 1¢i ich, trao
quyén cho céng dong va thic ddy phat trién
kinh t& - x4 hoi. M6 hinh nay da chiing minh sy
bén viing qua thdi gian va tré thanh moét phan
quan trong trong nén kinh t& ctia nhiéu quéc gia
trén thé gidi, tré thanh cong cu hiéu qua trong
viéc gidi quyét cac khiém khuyét cta thi trudng,
thic ddy phat trién bén viing va cung cd su
doan két trong cong déng. Tai nhiéu nudc,
nhiing mo hinh HTX tiéu dung thanh céng giup
tédng cuong bdo vé nguoi tiéu dung va déng goép
vao cac muc tiéu kinh t&€ - xa hoi rong 16n hon.
Theo Egorov & cs. (2020) mét trong nhiing co
ché& khéc phuc d6i nghéo va giai quyét cac van
dé xa hoi, da dugdc chiing minh hiéu qua trong
thuc tién thé& gidi, chinh 1& su hgp tac ctia nguoi
tiéu dung. Kinh nghiém quéc t&€ nay mang lai
bai hoc quy gia vé co ché van hanh, cau tric
quan tri va chién lugc thi trudng, dam bao tinh
bén viing cia hop tac xa tiéu dung trong cac boi
canh khéc nhau.

Bai viét nay tap trung trinh bay téng quan
vé cac van dé 1y luan lién quan dén HTX tiéu
dung, bao gém khai niém, phan loai, dic diém,
vai tro, tiéu chi danh gia su phat trién. Qua d6
g6p phan xay dung nén tang cd sd 1y luan phuc
vu cho nghién cttu HTX tiéu dung ¢ Viét Nam.

2. LICH SU HINH THANH VA PHAT TRIEN
HOP TAC XA TIEU DUNG

- Giai doan hinh thanh

Theo Duong Tudn Cucng (2024), Hop tac xa
Rochdale cia Anh 1a hop tac xa tiéu dung dau
tién xuit hién vao thé ky XIX nhu mét phan
tng d6i véi su bat binh ding kinh t& va didu
kién séng khé khin ctua ngudi lao déng trong
thoi ky cach mang céng nghiép. Nhiing nguci
tién phong Rochdale tai Anh vao nam 1844
thanh 14p mot clia hang ban 1é nho do cac thanh
vién s6 hitu va quan ly nham cung cip cac san
pham thiét yé&u véi gia ca hgp 1y, dam bao chat
lugng va 1gi ich cho cong dong. Nhiing nguyén
tdc ma Rochdale d#t ra, nhu quan tri dan chu,
minh bach, phan phéi Igi nhuan céng bing, trd
thanh nén tang cho cac hop tac xa sau nay. Tu

d6, hgp tac xa tiéu dung nhanh chéng lan réng
ra khdp chau Au, chau A va chau My, thich tng
v6i diéu kién dia phuong va nhu ciu cta céac
cong dong.

- Giai doan phat trién va mé rong

Su buing né cua phong trao hop tac xa dién
ra ti sau Thé chién I va Thé chién II, hop tac xa
tiéu diung phat trién manh mé, dap tng nhu cau
thiét y&u ctia cac cong déng bi anh hudng béi
chién tranh. Su phét trién tap trung tai chau
Au, Bdc My, Nhat Ban va Han Quéc. Tai chau
Au, phong trao hop tac xa da phat trién nhanh
chéng trong sudt 170 nam qua. Khu vuc nay bao
gom hon 123 triéu thanh vién c4 nhan sé hiu
160.000 hgp tac x& va cung cdp viéc 1am cho 5,4
triéu cong dan chau Au (Sadowski, 2017). Tai
Nhat Ban, HTX tiéu dung phét trién manh mé,
v6i hé thong quan ly hién dai va quy mo 1én,
phuc vu hang triéu thanh vién. Tai Han Quédc,
cac hop tac xa tiéu dung phat trién vao nhiing
nam 1990, ching dude yéu ciu phai dugc thé
ché& héa trong hé thong phap luat. Co ché quan
tri cha cac hgp tac xa tiéu dung tai Han Qudc
duge thiét k& dé hgp téc véi ca nha san xudt va
ngudi tiéu dung, nhan manh hon vao su tham
gia dan cht, ICOOP va Hansalim, hai trong s6
cac hop tac x4 tiéu dung 16n nhat tai Han Quéc
(Kim & cs., 2020).

Niam 1895, Lién minh Hgp tac xa Quéc té
(ICA) duge thanh lap, 1a t6 chiic toan ciu thic
ddy phong trao hgp tac xa, bao gom ca hgp tac
xa tiéu dung. Hgp tac xa tiéu dung dong vai tro
quan trong trong cung c4p thuc pham, quén 4o,
va cac nhu yéu phdm khéac véi gia ca hop ly.
Theo thoi gian, nhiéu hgp tac xa tiéu dung da
dang héa cac hoat dong kinh doanh, md rong
sang cac linh vyc khac nhu tai chinh (ngan
hang hgp tac xa), giao duc, bao hiém va san
xuat (Birchall, 2017).

- Giai doan hién dai héa

Trong giai doan nay, dé d6i mat véi su
canh tranh gay git tit cac doanh nghiép tu
nhén, su thay d6i hanh vi tiéu dung va cic vin
dé toan cau nhu bién d6i khi hau, cac hgp tac
x4 tiéu dung huéng dén ap dung céng nghé dé
cai thién hiéu qua hoat dong, nhu st dung
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phan mém quan ly thanh vién, ban hang truc
tuyén; phat trién cac hé théng phan phéi hién
dai, tan dung chudi cung tng toan cau (Duong
Tuén Cuong, 2024).

Bén canh d6, cac hgp tac xa tiéu dung téng
cudng hop tac, chia sé kinh nghiém qua cac t6
chitic lién minh HTX quéc t&. Theo Wahn (2023),
nam 2021, cac hgp tac xa tiéu dung tu Nhat
Ban, Dai Loan va Han Quéc da gip nhau tai
Hoi nghi Quéc t&€ Chi em chau A (Asian Sisters
International Meeting) 1an tht 21. Héi nghi
duge t6 chiic bsi Hop tac xa Tiéu dung Noi trg
(HCC - Homemaker Consumer Cooperative) cua
Dai Loan, 18y cam hting ti Hop tac xa tiéu dung
Cau lac bd Seikatsu ctia Nhat Ban vao cudi
nhiing nam 1990. Trong hon 20 ndm qua, HCC
da tiép tuc tuong tac va hoc héi tit Cau lac bo
Seikatsu theo nhiéu cich, phan 4nh mot lich st
rong 16n hon vé su tuong tac gifia cac mang luéi
thuc pham tai Pai Loan va Nhat Ban.

3. KHAI NIEM HOP TAC XA, HOP TAC XA
TIEU DUNG

Theo Lién minh Hgp tac xa quéc t& (ICA,
2024) dinh nghia: “Hgp tac xa 1a mot hiép hoi ty
cht cta nhiing ngudi tu nguyén doan két dé dap
tng nhu ciu va nguyén vong chung vé kinh t&,
x4 ho1 va vin héa théong qua mét don vi kinh
doanh cting s6 hitu va kiém soat dan ch”.

Theo Khoan 7, Diéu 4 Luat HTX nam 2023
cia Viét Nam dinh nghia: “HTX 1a t6 chtc c6
tu cach phap nhan do it nhat 05 thanh vién
chinh thtc ty nguyén thanh lap, hgp tac tuong
trg trong san xuét, kinh doanh, tao viéc lam
nhiam dap tGng nhu cdu chung vé kinh t€&, van
héa, xa hdi ciia thanh vién, gép phan xay dung
cong dong xa hoi phét trién bén viing” (Qudc
hoi, 2023).

Cin ctt theo san pham dich vu, HTX cung
tng cho thanh vién, HTX dudc phan thanh 04
loai: HTX phuc vu san xudt, HTX phuc vu tiéu
dung, HTX tao viéc lam va HTX hén hgp. HTX
phuc vu tiéu dung la HTX thanh lap nhim
muc tiéu cung dng san pham, dich vu dap tng
nhu cAu tiéu dung cua thanh vién. Thanh vién
viia 1a cht s6 hitu vita 1a khach hang tiéu dung
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san phdm, dich vu ciaa HTX (Nguyén Tién
Dinh, 2024).

Theo Europ Coop (2008), hgp tac xa tiéu
dung 12 cac hop tac xa do ngudi tiéu dung thanh
lap va dudc quan 1y mot cach dan cht nham dap
ting nhu ciu va nguyén vong ctua cac thanh
vién. Nhu vay, thanh vién ctia hgp tac xa tiéu
dung 1a c4 nhan d6ng vai tro 14 ngudi tiéu dung.
Ho gia nhap HTX dé dugc cung cip hang hoa va
dich vu thiét yé&u véi gia ca hop ly, chat lugng
dam bao, nhdm dap tGng nhu ciu tiéu dung ca
nhan va cai thién doi séng.

Nhu vay, hop tac xa la t6 chic dan chu, tu
nguyén nhim dap @ng nhu ciu chung cla cac
thanh vién. Néu nhu cac hgp tac xa khac dude
thanh l4p dé théa man nhu cau chung caa cac
thanh vién vé san xuét, tiéu thu san ph4m hoac
gidi quyét viéc lam... thi hgp tac xa tiéu dung
nham théa man nhu cau chung vé tiéu dung cac
san ph4m hang héa va dich vu.

4. DAC PIEM CO BAN CUA HOP TAC XA
TIEU DUNG

Hop téc xa tiéu ding mang nhiing dac diém
ctia mot hop tac xa. Tuy nhién, thanh vién cta
hgp tac x4 tiéu dung la khach hang. Do 46,
nguoi tiéu dung viia la cha sé hiiu, viia la khach
hang cta hop tac xa. Hgp tac xa tiéu dung hoat
dong trén linh vuc cung tng cic san phdm hang
hoéa, dich vu nham muc tiéu dap tng nhu cau
mua sim chung cta thanh vién. Hop téc xa tiéu
dung c6 cac dic diém sau:

- La t6 chitc mé va tu nguyén: Moi ca nhan
c6 tu cach phap nhan déu cé quyén tham gia vao
hgp tac xa tiéu dung. Viéc tham gia hgp tac xa
14 tu nguyén néu ho tuan thu cac nguyén tic va
chinh séach cua hgp tac xa (Karakas, 2019).

- Chu s6 hitu la thanh vién: Thanh vién ctia
hgp tac xa vua la khach hang tiéu dung, viua la
cd déng va ngudi ra quyét dinh quan ly. Mbi
thanh vién déu c6 quyén tham gia vao quan tri,
v6i nguyén téc “mbi ngudi mot phiéu”, bat ké s&
vén dong gép (Coop, 2017).

- Muc tiéu phuc vu thanh vién: Khac véi
doanh nghiép tu nhan hodc c6 phén, hop tac xa
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tidu dung uu tién phuc vu lgi ich ctia thanh vién
thay vi toi da hoéa 1gi nhuan. Vi vay, hau hét cac
hdp tac x& tiéu dung déu chon ban duéi gia thi
truodng va cung cap khoan tiét kiém truc tiép
cho cac thanh vién ctia minh. Tt d6, hd trg giam
chi phi tiéu ding, cung cip san phdm chat
lugng va dam bao céng bing trong phan phdi 1oi
ich (Talonen & cs., 2016).

- Linh vuc hoat dong: Hgp tac xa tiéu dung
thudng hoat dong trong cac linh vic nhu ban 1é
thuc pham, d6 gia dung, @5 dung thiét yéu, y té&,
hodc cung cdp dich vu gido duc va van hoéa
(Nguyén Thi Minh Hién, 2024).

5. VAI TRO CUA HOP TAC XA TIEU DUNG

Hop tac xa tiéu diung 1a t6 chic tu nguyén
cta ngudi titu dung nham dap dng nhu ciu tiéu
dung cac san pham, dich vu kinh t&, van héa, xa
hoi ctia cac thanh vién. Nhu vay, hop tac xa tiéu
dung mang ban chat chung la huéng téi thoa
man nhu ciu cua cac thanh vién. Tuy nhién,
diém khac biét ctia hop tac xa tiéu dung so véi
cac hgp tac xa khac 1a nhim mang lai 1gi ich
chung vé viéc mua ban va st dung hang héa,
dich vu véi chat ludgng va gia ca hdp 1y. Thong
qua viéc dap ting nhu cau chung vé viéc tiéu thu
hang hoéa va dich vu, hgp tac xa tiéu dung cé vai
tro trong viéc mang lai lgi ich kinh té&, xa hoi
khong chi cho cac thanh vién ma con gép phan
cai thién cac phic 1¢i x4 hoi va méi trudng cho
cong dong.

- HTX tiéu dung tao ra cac loi ich vé kinh té

Cac hgp tac xa tiéu dung déng vai tro quan
trong trong viéc cai thién lgi ich kinh t& cua cac
thanh vién bang cach tiét kiém chi phi mua
hang; ting kha nang tiép can hang héa, dich vu;
phan phoi Igi nhuan ti hoat dong cung tng
hang héa, dich vy va tdng thu nhap tu viéc ban
san phadm cho hgp tac xa...

Cac ca nhan tap hdp nguon luc ctia minh,
cing nhau mua va phan phdi san phdm thong
qua hop tac xa sé gia tang quyén thuong luong
tap thé, tit d6 giup ho vugt qua nhiing thach
thiic nhu gia cad hang héa cao, chi phi trung gian
va chi phi van chuyén 16n. Ngoai ra, trong thdi
ky chién tranh, dich bénh hoéc 6 cac viing nong

thon, noi kha ning tiép can mot s6 hang héa va
dich vu ctia ngudi dan bi han ché& do su khan
hiém hodc rao can vé dia ly... hop tac xa tiéu
dung déng vai tro trong viéc tim ki€m, mua ban,
du trii, diéu tiét va phan phéi hang héa véi gia
ca hop 1y va cong bing cho cac thanh vién (Yure
& DeyganDe, 2024).

Déi véi cac hop tac xa kinh doanh hang hoéa,
dich vu, thanh vién cta hdp tac xa khong chi
dugc mua hang hoa, dich vu véi gia thap hon ma
con duge hudng lgi ich ti viéc phan phéi loi
nhuan. Cac hgp tac xa tiéu dung thudc sé hiiu
ctia khach hang, do dé6, bat ky khoan thing du
nao (I¢i nhuan) do hgp tac xa tao ra déu thudc
vé khach hang nhu moét cong déng chu sé hitu
dan cht (Tuominen & cs., 2013).

Bén canh d6, nhim gitp san phdm dén tay
ngudi tiéu dang nhanh chéng, ddng thoi c6 thé
kiém soat va dam bao ch&t lugng san phim,
nhiéu hgp tac xa tiéu dung da hinh thanh céac
chudi cung tng khép kin. Vi vay, tham gia vao
hdp tac xa tiéu dung, cac thanh vién khong chi
duge hudng 1gi ich kinh té& ti viéc tiéu thu san
phdm ma con c6 thé ban san phadm cta minh véi
s6 lugng 16n cho hdp tac xa, do d6 cai thién thu
nhap va sinh ké ctua ho (Yure & Deyganto, 2024).

Mot s6 hgp tac xa tiéu dung cé thé hoat
dong nhu céc t6 chic tai chinh trung gian, cung
cap cac dich vu tiét kiém va tin dung cho cac
thanh vién cia minh. Tai cac khu viyc dang phat
trién, noi kha nang tiép can cac t6 chic tai
chinh chinh thiic bi han ché&, cac hgp tac xa cé
thé cung cép cho cac thanh vién cac dich vu tiét
kiém, tin dung va dau tu vao cac hoat dong tao
thu nhap, nhd d6 cai thién phic 1gi kinh té& cua
ho (Yure & Deyganto, 2024)

- HTX tiéu dung mang lai cac lgi ich xa hoi
cho thanh vién va cong déng

Véi vai trd dap ting nhu cdu va ddm bao 1gi
ich ctia thanh vién trong viéc st dung hang héa,
dich vy, hgp tac xa tiéu dung gidp ning cao
nhan thtc cia thanh vién vé quyén lgi ctua
nguoi tiéu dung, bao vé ho khéi cac hinh thitc
kinh doanh khong minh bach hoéc lam dung gia
ca. Thanh vién ctia hop tac xa duge tham du cac
budi sinh hoat chuyén dé, cac hoat dong cung
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c4p thong tin, kién thic giip ho cé lua chon tot
hon d8i v6i cac san phadm hang héa, dich vu
(Nguyén Tién Dinh, 2024).

Dua trén cac nguyén téac hoat dong cot 16i
cua hdp tac xa nhu tinh tu nguyén, dan chu va
phan phdi cong bang. Hop tac xa tiéu dung
khéng hoat dong vi lgi nhuan ma huéng dén
phuc vu nhu cau ctia thanh vién. Viéc phan phéi
lgi nhuan cong bang dua trén mic do tham gia
cla thanh vién gitup giam b6t su bat binh ding
kinh t& trong xa héi. Déng thdi, hop tac xa tiéu
dung tao ra cd héi viéc lam, thic ddy su phat
trién kinh t& cta dia phuong thong qua viéc uu
tién tiéu thu san phdm hang héa cta thanh vién
va cong dbng, bao gbm ca cac nhém dé bi ton
thuong nhu ngudi nghéo, ngudi gia va ngudi dan
toc thiéu s6 (Egorov & cs., 2020).

- Hop tac xa tiéu ding gép phan quan trong
trong bao vé moéi truong

Hop tac xa tiéu dung khoéng chi gép phan
vao phéat trién kinh t& va x4 héi ma con déng vai
trd tich cuc trong viéc bao vé moéi truong. Cung
v6i su phat trién ciia xa hoi, ngudi tiéu dung ¢
xu huéng st dung cac san phdm xanh, an toan
va than thién véi méi truong. Pé dap tng nhu
cdu cta thanh vién, nhiéu hop tac xa tiéu dung,
dac biét 1a & cac nude phat trién nhu Han Qudc,
Nhat Ban... chd trong vao cac san phdm an
toan, chat lugng, tranh cic san phidm dudc san
xuat hang loat va xt 1y bing chat héa hoc. Cac
hdp tac xa nay lién két véi cac don vi san xudt
¢6 tiéu chudn nghiém ngit vé chit lugng va an
toan thuc phdm (Luu Ngoc Luong, 2024). Diéu
nay mang lai 1gi ich cho ngudi tiéu dung va thuic
d4dy hoat dong san xuét st dung ning lugng tai
tao, ap dung cac cong nghé xanh trong qua trinh
van hanh.

Bén canh d6, hgp tac xa tiéu dung con cé vai
trd nang cao nhan thiic cia ngudsi tiéu dung
théng qua viéc tu van, huéng dan lua chon san
phdm bén viing nhu cac san phdm hitu co, san
pham sach (Massimo & Nora, 2022).

6. CAC LOAI HINH HOP TAC XA TIEU DUNG

Hop téac xa tiéu dung trén thé gidi ton tai va
hoat doéng rat da dang. Hién nay, chua c6 su
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théng nhat trong phan loai hgp tac xa tiéu dung
ma tiy thudc vao ting qudc gia. Tuy nhién, dya
trén cac tiéu chi nhu pham vi hoat dong, linh vuc
hoat déng, ddi tugng phuc vu, hinh thiic s6 hitu
va quan ly, su ting dung cong nghé thong tin va
muc tiéu phét trién, mét s6 tac gia da phan hgp
tac xa tiéu dung thanh cac nhém nhu sau:

6.1. Dua trén pham vi hoat dong

Dua trén pham vi khéng gian hoat dong, c6
thé chia hop téc xa tiéu dung thanh ba nhém
bao gém: hgp tac xa cong dong, hgp tac xa tiéu
dung khu vuc hoic qudc gia va hdp tac xa tiéu
dung toan cau.

- Hop tac xa tiéu dung cong déng: La md
hinh hogp tac xa hoat dong 6 pham phi nhé nhat,
c6 su gén két chat ché véi dia phuong nhu thén,
x4, hodc khu dan cu. Hop tac xa phuc vu nhu cau
tiéu ding cta thanh vién dong thoi t6 chiic céc
hoat dong nhim néang cao y thic cong déng va
tao khong gian két ndi, chia sé, hd trg gitia cac
thanh vién. Tiéu biéu cho loai hinh nay 1a hgp
tac x4 Community Food Co-op, Park Slope Food
hay New Leaf 6 Mj (Pham Thi T6 Oanh, 2024).

- Hop tac xa tiéu dung khu viuc hodc quéc
gia: C6 pham vi hoat dong rong hon, lién két cac
hgp tac x& dia phudng hoic phuc vu mot vung
kinh t& hosc qudc gia. Hgp tac xa cung cap da
dang hang héa va dich vu ti ban 1é dén van
chuyén, cham séc stc khoe. Vi du dién hinh cho
mo hinh nay la Lién doan Hgp tac xa tiéu dung
Nhat Ban (JCCU) dudc t6 chtic theo ba cép:
trung uong, tinh va cd sé véi 960 siéu thi khip
nuéc Nhat (Luu Ngoc Luong, 2024).

- Hop tac xa tiéu dung toan cidu: La md
hinh hgp tac x4 hoat dong xuyén bién gidi,
nham gitp hgp tac xa tiéu dung ctia cac qudc gia
thanh vién chia sé kién thitc, kinh nghiém va
tail nguyén, tit d6 gitip ning cao stic manh cla
cac hgp tac xa thanh vién trong viéc thuong
lugng va thuc hién mua ban, van chuyén hang
héa, dich vu ti cac qudc gia khac. Thong qua do,
ngudi tiéu dung c6 thé ti€p can dude hang héa
nhap khiu, hang khan hi€m hoac hang héa c6
gia ca, chat lugng phu hop. Lién minh hdp tac
x4 Quéc t& (ICA), hop tac xa Global Village... 1a
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cac vi du cho mo6 hinh hgp tac xa nay (Pham Thi
Té Oanh, 2024).

6.2. Dua trén linh vyc hoat dong

Thuc t& cho thay, hop tac xa tiéu dung J cac
quéc gia trén thé giéi hoat déng da dang trong
cac linh vuc khac nhau ti phuc vu cho nhu cau
st dung dich vu cd ban nhu nha é dén nhu cau
tiéu dung san phdm an toan, hiiu co hay céc san
phdm than thién v6i moi trudng. Theo téng hop
cua Nguyén Quang Hop (2021), xét trén linh
vuc hoat déng, c6 thé chia hgp tac xa tiéu diung
thanh cac loai hinh sau:

- Hop tac x4 nha & Hgp tac xa nha 6 1a loai
hinh ma vén cht sd hitu nha &, bat dong san
thudc vé chinh nhiing ngudi cu tra tai cin nha
dé6. Hop tac xa nha & ciing c¢6 thé ton tai duéi
dang hop tac x8 xay dung nha &, tc la cac
thanh vién gép von dé xay dung nha va sau dé
mdi thanh vién sé hitu mot can hé. Sau khi hoan
thién viéc xay dung nha d va giao quyén sé hitu
cho cac thanh vién, hop tac xa c6 thé bi giai thé.
New dJersey Federation of Housing Cooperatives
(NJFHC) 6 New York, My 1a vi du cho loai hinh
hgp tac x4 nay.

- Hop tac x4 tién ich: Hgp tac xa cd vai tro
cung cdp mot hodc mot vai tién tich céng cong
cho cac thanh vién nhu dich vu y t€&, gido duc,
van hoa, thé thao, dién, nude, vién théng, an
ninh. Lgi nhuén thu duge sé dude st dung dé tai
dau tu ho#c phan bé cho cac thanh vién cta hgp
tac x4. Dién hinh cho mé hinh hgp tac x4 nay la
National Rural Electric Cooperative Association,
Cooperative for a Better World 6 My.

- Hop tac x4a tai chinh: Hgp tac xa tai chinh
tén tai dudi nhiéu hinh thic khac nhau nhu quy
tin dung, hop tac x& ngin hang, hop tac xa bao
hiém... Muc tiéu hoat dong cua cac hgp tac xa
nay la phuc vu nhu cau vé vén cho cac thanh
vién. Loai hinh nay chiém thi phan dang ké &
chau Au va chau My La Tinh. Vi du cho hgp tac
x4 tai chinh c6 thé k& dén nhu Navy Federal
Credit Union, Alliant Credit Union and PenFed
Credit Union é My.

Ngoai ra, su phat trién cta cac hop tac xa
tiéu dung trén thé& gidi con cho thdy su toén tai
cua céc loai hinh hgp tac xa sau:

- Hop tdc x4 ban 1é: Cung c4p hang hoa
tiéu ding nhu thuc phdm, quin 4o, d6 gia dung
thong qua cac ctia hang ban 1é hoic truc tuyén.
Pay la loai hinh phd bién nh&t, tap trung vao
viéc dap tng nhu cdu hang ngay cua thanh
vién. Dién hinh 14 mé hinh Coop ¢ Thuy Dién
(Duong Tuan Cuong, 2024; Nguyén Thi Minh
Hién, 2024).

- Hop tac xa tiéu dung xanh: Hgp tac xa
phuc vu cac nhu ciu vé nang lugng tai tao nhu
dién mat troi, ning ludng gié hodc st dung cac
san phdm hiiu co. Pay 14 mé hinh hop téc xa
méi, phat trién manh tai cac qudc gia chi trong
dén bao vé moi trusng nhu HTX FICO cta Y
(Duong Tudn Cuong, 2024).

6.3. Dua trén d6i tugng phuc vu

Nguoi tiéu dung c6 nhu cAu da dang vé san
phdm hang héa va dich vu nén hop tac xa tiéu
dung phuc vu nhiéu ddi tugng khéic nhau.
Duya trén doi tugng la thanh vién cta hgp tac
x3a, hop tac xa tiéu dung toén tai dudi cac loai
hinh sau:

Hop tic xa cong dan: Thanh vién cua hdgp
tac xa da dang cac déi tugng. Loai hinh hgp tac
x4 nay c6 thé hoat déng don muc dich 1a cung
cap hang héa cho ngusi dan thong qua cac cta
hang tap héa ho#c siéu thi nhu 6 Nhat Ban,
Thai Lan, Philippines, An Do6. Ngoai chiic nang
phuc vu nhu cdu mua sim cta thanh vién, hgp
tac x4 cing c6 thé hoat dong da muc tiéu nhu
Koperasi Unit Desa cta Indonesia hay NACF
cua Han Quoc (Macbima, 1991).

Hop tac xa dai hoc: Duge thanh 1ap bdi sinh
vién, giang vién, nhan vién cac truong dai hoc
thong qua viéc diéu hanh cac hiéu sach, cta
hang tién 1gi, quan an tu phuc vu va cac dich vu
khac. Vi du dién hinh cho loai hinh hgp tac xa
nay la Lién doan Qudc gia cac Hiép hoi hop tac
dai hoc cia Nhat Ban (NFUCA) (Nguyén Thi
Minh Hién, 2024).

Hogp tac xa phu ni: La loai hinh hgp tac
xa dudc hinh thanh va phuc vu nhu cAu mua
sdm hang hoéa va dich vu ctia phu nit. M6 hinh
nay dién hinh & An D6 va Bangladesh
(Macbima, 1991).
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6.4. Dya trén hinh thitc sé hittu va quan ly

Thanh vién hop tac xa tiéu diung cé thé chi
1a cac c4a nhan c6 chung nhu ciu, nguyén vong
st dung san phdm hang héa va dich vu. Tuy
nhién, trong quéa trinh phat trién, cac hop tac xa
tiéu dung c6 nhu cau hdp tac, lién két véi nhau
dé dap tng nhu ciu ngay cang tang cta thanh
vién. Vi vay, dua trén hinh thiic s6 hitu va quan
1y c6 hai loai hgp tac xa tiéu dung bao gom:

- Hop tac xa tiéu dung doc lap: Hoat dong
tu chi, khong thudc mang luéi hop tac xa 1én
hon. Hgp tac xa tiéu dung d6c lap c6 quy mo
nhd, thuong phuc vu mot nhém thanh vién nhat
dinh. Day thuong 14 cac hgp tdc xa mdi thanh
lap ban dau, hodc & cac viung néng thén, muc
dich phuc vu nhu cdu tiéu thu san phdm hang
héa, dich vu co ban ctia cac thanh vién. Hop tac
x4 tiéu dung Kobe, hgp tac xa tiéu dung gia
dinh Kyoto, hgp tac xa tiéu dung sinh vién
Tokyo va hop tac xa ngudi st dung dich vu y t& §
Nhat Ban 1a nhiing hop tac xa tiéu dung hoat
dong doc lap trudec khi Lién minh hgp tac xa
ngudi tidu dung dude thanh lap vao nidm 1951
(JCCU, 2010).

- Hop téc x4 tiéu dung lién két: La t8 chiic
lién ké&t nhiéu hgp tac xa nhd 1é thanh mot hé
théng 16n nham chia sé ngudn lyc va stic manh
thuong mai. Vi du Lién doan hgp tac xa nong
nghiép Quéc gia (NACF) va iCOOP cta Han
Qudc véi 101 hop tac xa thanh vién (Nguyén Thi
Ngoc Thuy, 2024).

6.5. Dua trén su Ung dung cong nghé
thong tin

Cung véi su phat trién cta céng nghé thong
tin, hau hét hgp tac xa tiéu dung da thuc hién
viéc chuyén ddi s6 trong t6 chiic, quan ly va diéu
hanh. Tuy nhién, m6 hinh hgp tac xa hoat dong
theo phuong thiic truyén théng van ton tai 6 cac
viing néng thén noi cac diéu kién vé ha tang
vién thong, trinh d6 va nhan thiic cia ngudi dan
con han ché. Dua trén mtic do ing dung cong
nghé thong tin cho thé chia thanh:

- Hop tac xa tiéu dung truyén théng: Cac
thanh vién hop tac v6i nhau dé mua sim hang
héa va dich vu co ban. Hoat déng dua trén cac
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nguyén tic dan chu, binh ding va phi 1¢i nhuan.
Tuy nhién, hgp tac xa thuc hién cac hoat dong
mua sidm, phan phéi hang héa, quan 1y doanh
thu, 1oi nhuan bang hinh thtc ghi chép sé sach
14 cht y&u. Tiéu biéu 1a hgp tac xa Rochdale cta
Anh hay hogp tac xa Landwege cua Diac (Pham
Thi T6 Oanh, 2024).

- Hop téc xa tiéu dung truc tuyén: Ung
dung cong nghé thong tin va thuong mai dién ti
trong mua sdm va quan ly thanh vién. Hop tac
xa Cooperative Grocery cua Canada va Coop
Marketplace cia Hoa Ky 1a vi du cho mé hinh
nay (Pham Thi T& Oanh, 2024).

6.6. Dua trén muc tiéu phat trién

Theo Nguyén Tién Dinh (2024), dua trén
muc tiéu phat trién cta hop tac xa c6 thé chia
thanh hai nhém hogp tac xa tiéu dung bao gém:

- Hop tédc x4 tiéu dung thong thuong: Tap
trung vao t61 uu héa hidu qua kinh doanh, ting
doanh thu, md rong thi phan va téi da héa lgi
nhuan. Tuy nhién hdp tac xa van dam bao phuc
vu lgi ich ctia thanh vién. HAu hét cac hop tac
x4 tiéu dung trén thé giéi thudc hinh thiic nay.

- Hop tac xa tiéu dung xa hoéi: La loai hinh
hgp tac xa hoat dong khoéng vi muc tiéu lgi
nhuén, cht yéu déng gép cho lgi ich ctia thanh
vién va cong dbéng. Minnedosa Fitness
Cooperative ¢ Canada 1a vi du cho loai hinh hgp
tac xa nay. Hop tac xa hoat ddng nham cung cap
thiét bi va dich vu rén luyén thé chit cho thanh
vién ma khong vi muc dich 1gi nhuan.

7. TIEU CHf PANH GIA SU PHAT TRIEN
HOP TAC XA TIEU DUNG

P& danh gia su phat trién ctia mot hop tac
x4, Bo K& hoach va Dau tu ban hanh 15 tiéu chi
chia thanh 3 nhém bao gom: nhém tiéu chi vé
tai chinh; nhém tiéu chi v& quan tri, diéu hanh
va nang luc cua hgp tac xa va nhém tiéu chi vé
thanh vién, lgi ich thanh vién va cong dong (Bo
K& hoach va Dau tu, 2020). Bui Thi Nga (2022),
st dung hai nhém chi tiéu dinh tinh va dinh
lugng dé phan anh su phat trién ctia hop tac xa
ca vé s lugng, quy mo va chat lugng. Trong d6,
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cac chi tiéu quy mé von, quy md nhan Iuc, quy
mo dat dai va quy md cac yéu t6 dau vao khac
nhu may méc, thiét bi, cong nghé... dudc su
dung dé danh giad su phat trién vé mit lugng
cua hdp tidc xa. Cac chi tiéu nhu chat lugng
ngudn nhan luc; su phat trién ngudn luc tai
chinh va Iuc lugng san xuit; mic d6 tng dung
khoa hoc ky thuat, cong nghé; kha ning lién
két, hgp tac... nhim danh gia sy phat trién vé
miét chat lugng cta hop tac xa. Dua trén d6, su
phat trién ctia hop tac xa tiéu dung cAn xem xét
trén bon nhém tiéu chi sau:

7.1. Tiéu chi kinh t€&

Hgp tac xa tiéu dung véi muce dich phuc vu
nhu cdu st dung hang héa, dich vu déng thoi
phan phéi ¢ ttc ti hoat déng kinh doanh cho
cac thanh vién. Hop tac x& sé& dap tng t6t cac
nhu cdu cta thanh vién khi ho c6 du stic manh
tai chinh. Do d6, trén khia canh kinh té&, sy phat
trién ctia hgp tac x4 tiéu dung duge danh gia bdi
cac tiéu chi sau:

- Quy mé vén: Su md réong quy md von la
mo6t trong nhiing thuéc do danh gia sy phat
trién ctia hop tac xa tiéu dung. Hop tac xa c6 thé
gia tang vén bang cach huy déng ti cac thanh
vién, 1ap quy phat trién tit loi nhuan thu dude,
kéu goi su goép von tit cac ca nhén, t6 chiic bén
ngoai hodc vay von ti cac t6 chic tin dung.

- Doanh thu: Téng doanh thu tit cac hoat
dong kinh doanh hang héa, dich vu ctia hop tac
x4 cho thanh vién va ngudi tiéu dung khac.
Doanh thu ctia hdp tac x& c6 sy ting trudng qua
cdc ndm thé hién hgp tac xa c6 két qua kinh
doanh t6t.

- Lgi nhuan rong: La doanh thu cta hgp tac
xa sau khi da tru di chi phi kinh doanh va van
hanh cta hgp tac xa. Lgi nhuan rong ducng va
gia ting qua cac chu ky kinh doanh phan anh
su ting trudng cta hgp téc xa tiéu dung.

- Hiéu qua hoat déng kinh doanh: Do luong
bing hiéu qua st dung vén, mic d6 on dinh va
da dang cua céc loai hang héa, dich vu cung cip;
thi phan cac san phdm hang héa, dich vu ma
hgp tac xa cung @ing trong khu vuyec.

7.2. Tiéu chi quan 1y va diéu hanh

Hop tac xA muén tén tai va hoat dong hiéu
qua doi hdi phai c6 doi ngii can bd quan ly va
diéu hanh tét. Nang luc quan ly va diéu hanh
hop tac xa tiéu dung dudc phan anh dua trén
cac chi tiéu:

- Trinh dé cta cédn bo quan ly, diéu hanh
hop tac xa: Ty 1& can bd quan 1y hop tac xa qua
da0 tao so cap, trung cap, cao ddng, dai hoc.

- Quan tri dan chi: Ty 1é thanh vién tham
gia cac cudc hop, thao luan va ra quyét dinh;
minh bach va céng bing trong viéc phan phéi 1gi
ich, chia sé thong tin.

- Hiéu qua té chiic: Co c&u quan 1y rd rang,
phtt hgp v6i quy mé va pham vi hoat dong cta
hop tac x&; su ph6i hop giiia cac bd phan trong
hop tac xa dé dam bao hiéu qua hoat dong.

- Thuc hién tét cic ché do cho nguoi lao
déng: Viéc dam bao cic phic lgi luong, thudng,
bao hiém y t& bao hiém xa hoi, bao hiém that
nghiép, moi truong lam viéc an toan cho nguoi
lao dong va bd may quan ly hdp tac xa cling
phan 4nh nang luc diéu hanh ctia hop tac xa.

- Phéat trién nang luc cho thanh vién va
nhan vién: T6 chtic cac khéa dao tao, nang cao
k¥ ning quan ly va van hanh cho thanh vién,
nhan vién; thic ddy su tham gia va sang tao cta
thanh vién trong viéc cai tién hoat dong ctia hgp
tac xa.

- Miic d6 ap dung khoa hoc céong nghé: Kha
ning tiép can va st dung cdng nghé tién tién
phu thudc vao ning luc quan 1y va diéu hanh
hop tac xa. Déi véi hgp tac xa tiéu dung mtic do
ap dung khoa hoc céng nghé duge phan 4nh trén
cac tiéu chi sau:

+ Mitc d0 ap dung céng nghé thong tin
trong quan ly, ban hang va két néi thanh vién
(nhu thuong mai dién ti, cic ing dung quan ly);
x4y dung hé thoéng ban hang truc tuyén hoic
thanh toan dién tu.

+ Kha n#ng thich nghi v6i xu huéng méi:
Tinh linh hoat trong viéc dap ting nhu cau tiéu
dung thay d6i ciia thanh vién; phat trién cac
dich vu méi hodc cai thién dich vu cit dé nang
cao gia tri cho thanh vién.
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- Phat trién lién két va hop tac: Kha nang
hop tac véi cac nha cung cip, doi tac trong va
ngoai nude dé ddm bao ngudn hang héa n dinh
va gia ca canh tranh; lién két va hd trg cac
thanh vién tiéu thu san pham do chinh ho san
xuat, hinh thanh mé hinh san xuat - tiéu dung
khép kin gitia cac thanh vién; tham gia cac hiép
héi, mang luéi hop tac xa trong nude va qudc té.

7.3. Tiéu chi thanh vién, lgi ich thanh vién

va cong dong

M6 hinh hgp tac xa hoat dong khac doanh
nghiép béi ho duge hinh thanh cht yéu dé phuc
vu thanh vién. Vi vay, s6 ludng thanh vién va lgi
ich ma hgp tac x4 mang lai cho thanh vién 1a tiéu
chi quan trong dé danh gia su phét trién cta hop
tac xa tiéu dung. Céc tiéu chi cu thé bao gém:

- 86 Iugng thanh vién: S6 lugng thanh vién
¢6 anh hudng 16n téi kha ning dap tng nhu ciu,
nguyén vong chung vé kinh té&, vin héa, xa hoi
cta cac thanh vién trong mdi hgp tac xa. Do do,
ddy la mot trong nhiing tiéu chi danh gia su
phat trién ctia hop tac xa tiéu dung. Tiéu chi
nay dudc do ludng bing: Téng s6 thanh vién
tham gia hdp tac xia va mic dd tang trudng
thanh vién qua thdi gian; ty 1é thanh vién va ty
1é thanh vién st dung sdn phdm, hang héa dich
vu dudc cung cap bdi hop tac xa.

- Miic d¢ dap tng nhu cdu cua thanh vién:
Vai tro ctia hgp tac xa tiéu dung 1a dap tng nhu
cdu cua thanh vién vé s§ lugng, gia ca, chat
lugng hang héa va dich vu, sy sin c6 cua cac
san phidm thiét yéu, dic thu hodc kha ning
cung ting hang héa, dich vu cua hgp tac xa trong
cac tinh huéng cap bach va phan phéi lgi nhuan
cho cac thanh vién. Miic 6 hai long ctia khach
hang 1a thuéc do danh gia kha ning phuc vu
thanh vién ctia hgp tac xa.

- Cong tac théng tin tuyén truyén va dao
tao, boi dudng: Ngoai viéc dap ting nhu ciu
chung vé st dung hang héa, dich vu ctia thanh
vién, hgp tac xa con gép phan nang cao nang luc
cho cac thanh vién. Ti 1é thanh vién hop tac xa
dugc thong tin, tuyén truyén va dao tao boi
dudng 14 mot trong nhiing chi tiéu phan anh lgi
ich cta thanh vién.
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- Péng gbp cho cong dong: Péng gép cua
hop tac x& tiéu dung cho céong déng dude danh
gia trén cac khia canh: mtc d6 tao viéc lam cho
cong dong; cac hoat dong tiu thién; hoat dong
ctia hgp tac xa than thién va bao vé moéi truong
nhu st dung san phdm than thién véi méi
trudng, st dung tiét kiém cac ngudn luc; hé trg
tiéu thu san phdm dia phuong ho#c cac hoat
dong trg gitp khac duge cong dong cong nhan.

7.4. Tiéu chi phat trién bén viing

Ngoai ba nhém tiéu chi trén, su phat trién
bén viing ctia hgp tac xa con duge danh gia dua
trén su duy tri ting trudng trong dai han, kha
ning d6i phé va vudt qua cac khé khan, thach
thiic, kha nang thich nghi véi su thay d6i caa
thi truong, cong nghé va xu hudng tiéu dung
cta thanh vién. Tiéu chi phat trién bén viing
ctua hgp tac xa tiéu dung bao gom:

- Két qua san xuat kinh doanh trong dai
han: Duy tri su ting trudng vé doanh thu, lgi
nhuén trong nhiéu nam 14 moét trong nhiing chi
tiéu danh gia su phat trién bén viing ctia hop
tac xa tiéu dung. Ngoai vai trd dam bao cung
ting hang héa v6i gia ca hgp 1y va chat lugng t6t
cho cac thanh vién thi viéc mang lai 1gi ich kinh
t& trong dai han cho cac thanh vién con phan
anh ning luc hoat dong cua hgp tac xa tiéu
dung trong tuong lai.

- Kha néang déi phé véi rai ro: So v6i doanh
nghiép, cac hgp tac xa néi chung va hgp tac xa
tiéu dung noéi riéng thudng ¢6 quy md nho hon,
nang lyc quan ly, diéu hanh con han ché&. Do
vay, kha ning vugt qua céc cd sdc nhu thién tai,
dich bénh, tai chinh, tién té... dé tén tai va phat
trién 1a mot trong nhiing tiéu chi quan trong do
ludng stic khoe va su phat trién bén viing caa
cac hgp tac xa tiéu dung.

- Kha nang thich nghi véi su thay doi:
Trong bdi canh chuyén déi s6, su phat trién
manh mé cua céng nghé théng tin va khoa hoc
ky thuat, nhu cdu va thi hiéu ctia ngudi tiéu
dung ciing ¢6 su thay déi dang ké vé chung loai
hang héa, phudng thic dat hang, phuong thic
thanh toan va hinh thtc van chuyén hang hoa.
Sy thich nghi véi xu huéng cta thi truong va
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thoi dai phan anh kha n#ng duy tri va hoat
dong lau dai cua hgp tac xa tiéu dung.

8. KET LUAN

Hgp tac xa tiéu dung la mot loai hinh kinh
t& tap thé giup dap tng nhu ciu tiéu dung cac
san phdm hang héa, dich vu véi gia ca hop 1y va
chat lugng dam bao cho cac thanh vién. Qua
trinh hinh thanh va phat trién cta hop tac xa
tiéu ding bét dau ti thé ky XIX nham dap tng
nhu ciu tiép can cac san pham hang héa, dich
vu thiét y&u cho ngudi lao dong nghéo. Theo thdi
gian, hop téc x4 tiéu diung ngay cang phat trién
dé dap tng nhu ciu da dang cta thanh vién.
Ngay nay, véi su canh tranh gay git, hop tac xa
tiéu dung c6 xu huéng hop tac, lién két quoc t&
va tng dung céng nghé thong tin nhim thoa
man nhu ciu tiéu dung toan cdu va tao su
thuan tién trong viéc ti€p can, van chuyén va
thanh to4an cho ngudi mua hang.

Hop tac xa tiéu dung mang nhiing dic diém
cia mdt hdp tac xa nhu chu sé hiiu 1a thanh
vién, phuc vu lgi ich cta cac thanh vién. Tuy
nhién, linh vuc hoat doéng ctia hgp tac xa tiéu
dung c6 su khac biét so v6i cac hgp tac xa khac
14 dap Gng nhu ciu st dung hang héa, dich vu
cho thanh vién thong qua hé théng ban 1é thuc
phédm, d6 gia dung, d6 diung thiét yéu, y t&, hodc
cung cip dich vu gido duc va vian hoéa. Thong
qua d6, hop tac xa tiéu dung gép phan cai thién
cac 1oi ich kinh t&, x4 hoi va méi trudng cho
thanh vién va cong dong bao gém ting co hoi
ti€p can hang héa, dich vu, gidm chi phi mua
hang, phan chia 1gi nhuén...; hgp tac xa tiéu
dung ciing gép phan nang cao nhan thiic trong
viéc lua chon va st dung san phdm hang héa,
dong thdi cung cdp san phidm an toan, chéit
lugng, than thién v6i méi trudng cho thanh vién
va dam bao cong bing thong qua viéc ting kha
nang ti€p can san phdm hang héa, dich vu cho
nguoi nghéo va ngudi thiét thoi.

Hién chua c6 sy théng nhat trong phan loai
hop tac xa tiéu dung. Téng hop tit cAc nghién
ctiu ¢6 lién quan cho thiy, c6 sdu nhém hdgp téc
x4 tiéu dung dudc phéin loai dua trén cac tiéu
chi: pham vi hoat dong, linh vuc hoat dong, doi

tudng phuc vu, hinh thiic sé hiiu va quan ly,
st tng dung cong nghé thong tin va muc tiéu
phat trién.

C6 thé st dung cac chi tiéu dinh tinh va
dinh lugng nhdm danh gia su phat trién cua
mot hgp tac x4 noéi chung va hgp tac xa tiéu
ding noéi riéng bao gdbm cac nhém: tiéu chi kinh
t&, su quan ly va diéu hanh, 1¢i ich mang lai cho
thanh vién va céng déng va tiéu chi phat trién
bén viing. Tuy nhién, trong cac tiéu chi cu thé,
danh gia su phat trién ctua hop tac xa tiéu dung
c6 su khac biét nhu kha nang dap tng nhu cau
ctua thanh vién vé s6 lugng, gia ca va chat lugng
hang héa, dich vy; mtc d6 ap dung cong nghé
thong tin trong quan 1y, ban hang; su thich nghi
v6i su thay d6i vé nhu cau va thi hiéu cta ngusi
tiéu dung.

TAI LIEU THAM KHAO
Birchall J. (2017). The Governance of Large
Co-operative  Businesses.  Technical  report.

Cooperatives UK.

B6 Ké hoach va Pau tu (2020). Thong tu sb
01/2020/TT-BKHDT ngay 19/02/2020 Huéng dan
phan loai va danh gia hop tac xa.

Bui Thi Nga (2022). Nhimng véan dé 1y ludn vé phat trién
hop tac xa. Truy cap tur https:/file.vnua.edu.vn/
data/39/documents/2022/01/02/btvkhoakt/bai-hoi-
thao-ly-luan-ve-htx.pdf ngay truy cap 5/12/2024.

Coop (2017). The Governance of large cooperative
business. Retrieved from: https://ica.coop/en/
media/library/research-and-reviews/governance-
large-co-operative-businesses on Dec 5, 2024.

Chu Tién Quang (2024). Giai phap phat trién hop tac
xa tiéu dung. Ky yéu hoi thiao: Tham van y kién
chuyén gia, nha khoa hoc, HTX vé giai phap phat
trién HTX tiéu dung. Ha Noi.

Duwong Tuin Cwong (2024). Phat trién hop tac xa tiéu
ding trén thé gi6i va bai hoc kinh nghiém cho Viét
Nam. Ky yéu hoi thao: Tham van ¥ kién chuyén
gia, nha khoa hoc, HTX vé& giai phap phat trién
HTX tiéu dung. Ha Noi.

Egorov V., Egorova S., Inshakov A. & Markarov A
(2020). Consumer cooperation as a tool for
sustainable rural development. E3S Web of
Conferences. 208: 03003. DOI:
https://doi.org/10.1051/e3sconf/202020803003.

Euro Coop (2008). Consumer Co-operatives:
Democracy - Development - Employment.
Retrieved from: http://www.eurocoop.org/

537


https://ica.coop/en/%20media/
https://ica.coop/en/%20media/
https://doi.org/10.1051/e3sconf/202020803003
https://web.archive.org/web/20120325010525/http:/www.eurocoop.org/dmdocuments/publication_report/ConsumerCooperatives08.pdf
https://web.archive.org/web/20120325010525/http:/www.eurocoop.org/dmdocuments/publication_report/ConsumerCooperatives08.pdf

Hop tac xa tiéu dung: Tdng quan mét sd van dé Iy luan co ban

dmdocuments/publication_report/ConsumerCooper
atives08.pdf. on December 5, 2024.

ICA (2024). Statement on the co-operative identity.
Retrieved from: https://ica.coop/en/cooperatives/
cooperative-identity on December 5, 2024.

JCCU (2010). A Brief Chronicle of the Modern
Japanese Consumer Cooperative Movement.
Retrieved from: https://jccu.coop/eng/public/pdf/
a_brief chronicle.pdf on December 5, 2024.

Karakas C. (2019). Cooperative: Charactistics,
activities, status, challenges. European
Parliamentary Research Service. PE. 635. 541 -
February 2019.

Kim S.,Lee Y., Shin H. & Jan S. (2020). Korea’s
consumer cooperatives and civil society: the cases
of iCOOP and Hansalim. In: Waking the Asian
Pacific Co-Operative Potential. Academic Press.
pp. 225-233.

Luu Ngoc Luong (2024). Kinh nghiém phat trién hop
tac x4 tiéu dung trén thé gidi va goi ¥ chinh sach
cho Viét Nam. Ky yéu hoi thao: Tham van y kién
chuyén gia, nha khoa hoc, HTX vé giai phap phat
trién HTX tiéu ding. T4 chirc tai Ha Noi, 2024

Macbabima P. (1991). ICA and the Development of
Consumer Co-operative in Asia and the Pacific.
Retrieved  from  103.181.200.54:8080/jspui/
bitstream/123456789/426/1/ICA_00070.pdf  on
March 16, 2025.

Massimo B. & Nora A. (2022). Barriers to
organizational learning and sustainability: The case
of a consumer cooperative. Journal of Co-operative
Organization and Management. 10(2): 100182.

Nguyén Quang Hop (2021). Ly luan cia thé gidi vé
HTX. Truy cap tur http://viennckt-
ied.tueba.edu.vn/bai-viet/Ly-Luan-Cua-The-Gioi-
Ve-Hop-Tac-Xa-110.html ngay 5/12/2024.

Nguyén Tién Dinh (2024). Kinh nghiém phat trién hop
tac xd tiéu dung trén thé gii va goi y phat trién &
Viét Nam. Ky yéu hoi thao: Tham van y kién
chuyén gia, nha khoa hoc, HTX vé& giai phap phat
trién HTX tiéu ding. T chirc tai Ha Noi, 2024.

538

Nguyén Thi Minh Hién (2024). Hop tac x4 tiéu ding &
Nhat Ban va bai hoc kinh nghiém phat trién hop
tac xa cho Viét Nam. Ky yéu hoi thao: Tham van y
kién chuyén gia, nha khoa hoc, HTX vé giai phap
phat trién HTX tiéu dung. T6 chuc tai Ha Noi.

Nguyén Thi Ng(_)c Thuy (2024). Kinh nghiém ctua Han
Qudc trong viéc xdy dung va hoat dong cua mo hinh
hop tac xa tiéu dung. Ky yéu hoi thao: Tham van y
kién chuyén gia, nha khoa hoc, HTX vé giai phap
phét trién HTX tiéu dung. T chuc tai Ha Noi.

Pham Thi Té Oanh (2024). M6 hinh Hop tic xi tiéu
ding - Xu huéng phat trién. Truy cép tir
https://vnbusiness.vn/mo-hinh/mo-hinh-hop-tac-
xa-tieu-dung-xu-huong-phat-trien-1104407. html?
gidzl=al5bHoT7kZQM3MTI98b-xDfmAO4arLxiv
WWO0sGpTLxpg50JOGDSFeEulKDXK 1kDkZ
ngay 05/12/2024.

Quéc hoi (2023). Luat Hop tic xd. Truy cép tur
https://thuvienphapluat.vn/van-ban/Doanh-
nghiep/Luat-Hop-tac-xa-2003-18-2003-QH11-
51700.aspx ngay 05/12/2024.

Sadowski B.M. (2017). Consumer cooperatives as an
alternative form of governance: The case of
the broadband industry. Economic Systems.
41(1): 86-97.

Talonen A., Jussila 1., Saarijarvi H. & Rintamiki T
(2016). Consumer cooperatives: uncovering the
value potential of customer ownership. Academy
of Marketing Science Review. 6(3-4): 142-156.
DOI: 10.1007/s13162-016-0083-2.

Tuominen T., Tuominen P., Tuominen H. & Jussila I.
(2013). Social capital: a source of sustained
competitive advantage for consumer co-operatives.
International Business Research. 6(12). 60-73.

Wahn LL (2023). The moralities of consumption and
interactions among consumer cooperatives in East
Asia. Journal of Rural Studies. Vol. 100. DOI:
https://doi.org/10.1016/j.jrurstud.2023.103018.

Yure M. & Deyganto K.O. (2024). Assessing the Role
of Consumer Cooperatives in Improving
Livelihood of the Members of Hawassa Zuria
Woreda, Sidama Regional State, Ethiopia. Qeios,
CC-BY 4.0. DOI:10.32388/84D4ZH.


https://ica.coop/en/cooperatives/%20cooperative-identity
https://ica.coop/en/cooperatives/%20cooperative-identity
https://www.sciencedirect.com/book/9780128166666/waking-the-asian-pacific-co-operative-potential
https://www.sciencedirect.com/book/9780128166666/waking-the-asian-pacific-co-operative-potential
http://viennckt-ied.tueba.edu.vn/bai-viet/Ly-Luan-Cua-The-Gioi-Ve-Hop-Tac-Xa-110.html
http://viennckt-ied.tueba.edu.vn/bai-viet/Ly-Luan-Cua-The-Gioi-Ve-Hop-Tac-Xa-110.html
http://viennckt-ied.tueba.edu.vn/bai-viet/Ly-Luan-Cua-The-Gioi-Ve-Hop-Tac-Xa-110.html
https://www.sciencedirect.com/journal/journal-of-rural-studies
../../../../../../Hi/Downloads/Vol.%20100

