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TOM TAT

Nghién ctru ndy nhdm mé ta thye trang st dung héa don dién tlr clia cAc doanh nghiép nhé va viva trén dia ban
tinh Hai Dwong. Phwong phap nghién ciru dwoc st dung gdm phwong phap théng ké mé ta va thang do Likert. Két
qua nghién ctu cho thay 86,3% céac doanh nghiép duwoc khao sat da ap dung héa don dién tlr. Nguyén nhan chinh la
do quy dinh bat budc 4p dung hda don dién tt tlr Bo Tai chinh. Tuy nhién, trong qué trinh s& dung héa don dién ti,
mot sb 16i da phat sinh nhw: (1) Lai khi dang ky s dung héa don dién ti va (2) Lai khi xuat héa don dién tr, cap ma
clia co quan thué. Do vay, dé ting hiéu qua s dung hoéa don dién ttr, mét sd khuyén nghi cho doanh nghiép nhé va
vira, té chirc cung cap dich vu héa don dién tlr va Cuc Thué tinh Hai Dwong nham thac day viéc st dung héa don
dién t&r hiéu qua tai cac doanh nghiép nhé va vira.

Tw khéa: Héa don dién t&r, doanh nghiép nho va vira, Hai Dwong.

Current Situation of E-Invoicing in Small and Medium-sized Enterprises:
Case Study in Hai Duong Province

ABSTRACT

This study described the current e-invoice use of small and medium-sized enterprises in Hai Duong province.
Research methods include descriptive statistics and the Likert scale. Research results show that 86.3% of small and
medium-sized enterprises surveyed have applied e-invoicing. The core reason was the compulsory application of
E-Invoice from the Ministry of Finance. However, in using E-Invoice, some errors have arisen such as (1) Error when
registering to use E-Invoice and (2) Error when issuing e-invoice, issuing agency code tax. Therefore, to increase the
efficiency of using e-invoices, some recommendations were proposed for small and medium-sized enterprises,
organizations providing e-invoice services, and the Hai Duong Provincial Tax Department to promote the use
of e-invoices.

Keywords: E-invoice, small and medium-sized enterprises, Hai Duong province.

dang dude cac DN trién khai ap dung nhim tiét

1. DAT VAN DE

Diing trude su phat trién manh mé cta cudc
cach mang cong nghiép lan thi tu, cac doanh
nghiép (DN) cta nuéc ta da thuc ddy viéc tng
dung céng nghé théng tin vao hoat dong kinh
doanh dé ning cao hiéu qua hoat dong cua
minh. Péng quan diém, Tran Thi Lan Huong &
Tran Thuy Dung (2021) dé cap trong giai doan
2020-2021 viéc st dung héa don dién ti (HDDT)

kiém chi phi, gidam hao phi lao déng trong viéc
lap, hach toan, d6i chiéu dii liéu, nhan, gti héa
don va dac biét gidp giam thiéu rai ro lién quan
dén bao quan luu trii héa don. Ngoai ra, thuc té&
st dung héa don gidy da chi ra su ton kém chi
phi cho DN tit khau lap, nhan héa don dén khau
bao quan, luu trit héa don va dé& xay ra hanh vi
tron thué, 1lau thué. Do d9, trién khai 4p dung
HDDT tai cac don vi kinh t& néi chung la viéc
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rit can thiét nhim tiét kiém chi phi cho toan xa
hoi va gidp nang cao tinh minh bach cia hé
thong thong tin tai chinh (L& Ha Trang, 2021).

Dé thic diy ap dung HDDT trén pham vi
toan quéc, Viét Nam da ban hanh nhiéu vin
ban lién quan dén st dung HDDT nhu Nghi
dinh s6 119/2020/ND-CP nam 2020 yéu cau thoi
gian bat budéc ap dung HDPDT tit ngay
01/11/2020; Nghi dinh s6 123/2020/ND-CP nim
2020 diéu chinh thdi gian ap dung bat buoc
HDDT tu ngay 01/07/2022; Thong tu
78/2021/TT-BTC Huéng dan chi tiét thuc hién
ndi dung tai Luat quan ly thué& ngay 13/6/2019
va Nghi dinh 6 123/2020/ND-CP ngay
19/10/2020. Pong thai, tai Luat Quan ly thué va
Chuong trinh chuyén d6i s6 qudc gia Viét Nam
dén nam 2030, ngay 21/11/2021, B Tai chinh
da dua ra chién luge ap dung HDDT giai doan 1
tai 6 tinh, thanh phé gom: Ha Néi, thanh phd
Hb Chi Minh, Hai Phong, Phi Tho, Quang Ninh
va Binh Dinh. Tiép theo dé tu thang 4/2022 sé
ti€p tuc trién khai tai 57 tinh thanh phd con lai.
Tuy nhién, Nghi dinh 123/2020/ND-CP c6 quy
dinh truéc ngay 1/7/2022, ap dung HDDT chi
bit bubc d6i véi cac ¢ s6 kinh doanh ma co
quan thué gti théng bao chuyén d6i st dung
HDDT va dap ting dugc diéu kién vé ha tang
cong nghé thong tin. T ngay 1/7/2022 tré di bt
budc ap dung HDDT ddi véi tat ca cac co s6 kinh
doanh trit mdt s6 truong hgp nhu DNNVV, hgp
tac x&, hd, cd nhan kinh doanh tai dia ban c¢6
diéu kién kinh t€& - xa hoi khé khan, dic biét khé
khan khong thé thuc hién giao dich véi co quan
thué& bang phuong tién dién tii...

Nhu vay, viéc 4p dung HDDT tai tinh Hai
Ducng dude bat budc thuc hién trong giai doan
thit 2 cua 19 trinh (ttic tit thang 4/2022). Can ct
vao cac quy dinh caa B Tai chinh lién quan dén
viée trién khai 4p dung HPDT tai c4c cd sé kinh
doanh trén ci nudc, Uy ban nhan dan tinh Hai
Duong da ban Quyét dinh s6 710/QD-UBND
ngay 24/3/2022 vé viéc thanh lap Ban chi dao,
T6 thuong truc trién khai 4p dung HPDT trén
dia ban tinh. Sau d6, Ban chi dao da ban hanh
tiéfp Quyét dinh s6 775/QD-BCD ngay
08/04/2022 vé viéc phan céng nhiém vu cho
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thanh vién Ban chi dao, T6 thudng truc trién
khai 4p dung HDDT trén dia ban tinh Hai
Duong. Day 1a mot trong nhiing dau hiéu tich
cuc ti phia chinh quyén tinh Hai Duong trong
viée trién khai st dung HDDT tai céc cd s6 kinh
doanh néi chung va cac DNNVV néi riéng trén
dia ban tinh. Vi vay, viéc chuyén sang ap dung
HDDT tai cac DNNVV trén dia ban tinh da va
dang dugc thuc hién theo ding 16 trinh cua Bo
Tai chinh. Tuy nhién, trong qua trinh thuc hién,
cac DNNVV trén dia ban tinh con gip nhiéu 161
trong khi lap, st dung loai chiing tu ké toan
nay. Tinh thoi diém nghién ctu, chua c6 cong
trinh nao tim hiéu vé tinh hinh 4p dung HPDT
tai cac co sd kinh doanh trén dia ban tinh. D6 1a
1y do dé nghién ctiu nay dude thuc hién, v6i muc
dich phan tich thuc trang doéng co st dung
HDDT, thuc trang cac 16i gap phai trong qua
trinh 4p dung HDDT cta cac DNNVV trén dia
ban tinh Hai Duong, tu dé dua ra mdt sb
khuyén nghi nhdm thdic diy viéc st dung
HDDT tai cac DN nay trong thdi gian té6i.

2. PHUONG PHAP NGHIEN CUU
2.1. Ti€p can va thiét k& nghién citu

Nghién ctiu tiép can tit phia DNNVV va dua
trén két qua cta mot sd nghién ctu trude day
nhu Catherine (2012), Lé Ha Trang (2021),
Pham Thi Thu Huyén (2022), Tran Thi Lan
Huong & Tran Thuy Dung (2021). Cac nghién
ctiu nay da chi ra viéc st dung HDDT dem lai
nhiéu 1¢i ich cho DN gém: (i) gidm dang ké cac
loai chi phi lién quan d&n héa don nhu chi phi
khdi tao, phat hanh; chi phi in, photo; dich vu
gtii hoa don cho khach hang; luu tri phuc vu
cho viéc thanh tra, kiém tra thué; (ii) tiét kiém
thoi gian; (iii) gidm chi phi tuan thu cac thu tuc
hanh chinh thué. Déng thdi, cac tac gia nay
ciing chi ra nhiing 16i khi DN st dung HDDT
nhu: 18i trong qua trinh ding ky st dung HDDT
(Chon sai hinh thic HDDT ¢6 méa hay khong cé
ma cua co quan thué&, DN khong biét tra ctu
HDDT trén cong théng tin cia Téng cuc Thué
sau khi co quan thué& gui email thong bao tai
khoan st dung..); 16i trong qua trinh xuit


https://thuvienphapluat.vn/van-ban/ke-toan-kiem-toan/nghi-dinh-123-2020-nd-cp-quy-dinh-hoa-don-chung-tu-445980.aspx

HDDT, cap ma cta co quan thué. Tuy nhién,
nhiing nghién ctu truéc méi chi diung lai & viéc
liét ké nhiing 1di ich va cac 161 gap phai trong
qui trinh ap dung HDDT d6i véi cac DN néi
chung. P& tim hiéu sidu hon vé thuc trang st
dung HDPDT cia cac DNNVV tai tinh Hai
Duong, nghién ctiu da ké& thita nhiing tiéu chi
trén va 4p dung Thang do Likert 5 mtc d6 dé
phan tich tan suat xay ra cac 156i nay.

2.2. Thu thap dit lidu

2.2.1. Chon mau nghién citu

Ngoai cac dii lidu tht cdp ti cac vin ban
phap luat: Luat K& toan nam 2015, Nghi dinh
s6 119/2020/ND-CP, Nghj dinh s6 123/2020/ND-
CP, Thong tu 78/2021/TT-BTC.. c6 lién quan
dén HDDT va Nghi dinh 80/2021/ND-CP quy
dinh tiéu chi xac dinh DNNVV, nghién ctu tién
hanh thu thap dit liéu so c4p ti viéc phdong vin
cac DNNVV trén dia ban tinh Hai Duong.

Theo S6 K& hoach va Dau tu, dén ngay
31/12/2021, toan tinh c6 hon 15.400 DN. Trong
do, c6 62,3% la DN siéu nhd; 36,16% 1a DNNVV;
1,54% 1a DN quy mé 16n (Cuc Théng ké tinh
Hai Duong, 2021). Nhu vay, s6 lugng DN cé quy
mdé nhé va via trén dia ban tinh khoang
5.568 DNNVV.

Can cii theo cong thiic chon mau caa Slovin
(Francisco & Nestor, 2004):

n = N/{1 + N(e?)}

Trong do:

n: 12 6 mau dugc chon;

N: Téng mAau;

e: Sai s0.

Trong qua trinh thu thap di liéu, chi sé sai
s6 cho phép xé4c dinh 1a 10%. Ap dung theo cong
thtic chon mau cta Slovin cé:

N =5.568 /{1 + 5.568 x (0,1)% = 100 DNNVV

Nhu vay, 100 DN 1a m4u diéu tra t6i thiéu.
Tuy nhién, dé nang cao tinh dai dién cta méu
va dé dam bao chit lugng ctua két qua diéu tra,
trén thuc té nghién ctu da tién hanh phéng van
250 DNNVV trén dia ban tinh Hai Duong.
DNNVYV theo quy dinh tai Diéu 5 “Tiéu chi xac

Tran Thi Thwong, Phan Lé Trang, Nguyén Thij Hai Binh

dinh DNNVV” ctia Nghi dinh 80/2021/ND-CP
ctia Chinh pht. Trong méi DN tién hanh phdng
vén ké toan phu trach phat hanh HDDT nhu ké&
toan trudng, k& toan ban hang, ké toan thanh
toan.. Cac DNNVV khao sat dude lua chon ngau
nhién dua trén cac méi quan hé cta nhém
nghién ctu, khong phan biét loai hinh va linh
viuc nganh nghé, theo hinh thic truc tuyén
trong thoi gian ti thang 4-5/2022 trén bang héi
thong nhat chung. Két qua khio sat thu dudc
233 mau hgp 1é (phan hdi va c6 théng tin y
nghia) va phit hgp véi quy téc xac dinh s6 miu
quan sat ctia Slovin (Francisco & Nestor, 2004).
Céc thong tin so cap duge thu thap tai DNNVV
thong qua bang héi gom (i) Dac diém chung; (i)
Thuc trang ap dung HPDT; (iii) Loi ich khi st
dung HDDT; (iv) Cac 16i gap phai trong qua
trinh st dung HDDT. Sau khi thu thap, s6 liéu
sé dudc lam sach (theo quy dinh) truéc khi dung
dé phan tich sau cac ndi dung lién quan dén viéc
ap dung HDDT. Trong 233 DNNVV dudgc phong
van ¢6 201 DNNVV da ap dung HDDT va 32
DNNVYV chua ap dung HDDT.

2.2.2. Thang do nghién ciu

No6i dung khao sat tap trung vao viéc phan
anh thuc trang st dung HDDT tai cac DNNVV
trén dia ban tinh Hai Duong. Nghién cttu nay st
dung thang do Likert 5 miic d6 diém (Jamieson,
2013) (1. Khong xay ra; 2. Thinh thoang;
3. Trung binh; 4. Thudng xuyén; 5. Rat thudng
xuyén) dé do luong tan suét xay ra 181 khi st
dung HDDT theo quy dinh ctia Théng tu
78/2021/TT-BTC. Cac 15i dudc khao sat gom: Ldi
khi ding ky st dung HDDT theo Thong tu
78/2021/TT-BTC; Lbéi khi xuit HDDT, cap ma
ctia co quan thué. S¢ lidu thu thap dude xu ly
thong qua phadn mém STATA 16.

2.3. Phan tich di liéu

Phuong phéap théng ké mé ta dude st dung
dé mé ta nhiing dic tinh co ban caa di liéu thu
thap, thuc hién thoéng qua biéu dién s liéu dudi
dang @b thi, bang théng ké tom tit.

Kiém dinh Cronbach’s Alpha két hop Thang
do Likert: D61 véi cac dii liéu thu thap tu cau
héi dinh tinh (st dung bang héi véi thang do
Likert 5 mtc d¢), nghién ctu st dung kiém dinh
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Cronbach’s Alpha trén phan mém STATA 16 dé
do ludng mic d¢ tin cdy caa thang do. Kiém
dinh thang do v6i hé s6 tuong quan Cronbach
Alpha dé loai cac bién khéng phu hgp trong
tting nhém trude. Cac bién c6 hé sd tuong quan
Cronbach Alpha gitia cac bién c6 gia tri nhé hon
0,3 sé bi loai (Nunnally & Bernstein, 1994). Sau
dé, cac bién tiép tuc dudc lya chon khi hé s6 tin
cay Cronbach Alpha c6 tri s6 tit 0,6 tré 1én (Hair
& cs., 2006) dé tinh gia tri trung binh trong
Thang do Likert. Y nghia cta gia tri trung binh
cua thang do Likert trong trudng hop nay dudgc
tinh nhu sau:

Gia tri khoang cach = (Gia tri téi da — Gia
tri t6i thiéu)/n = (5 - 1)/5=10,8

Trong trudng hdp nay y nghia ctia 5 mtic dd
trong thang do Likert 14 “1,00-1,80: Khong xay
ra; 1,81-2,60: Thinh thoang; 2,61-3,40: Trung
binh; 3,41-4,20: Thuoéng xuyén; 4,21-5,00: Rat
thudng xuyén”.

3. KET QUA VA THAO LUAN
3.1. Pac diém ctia mau khao sat

Theo két qua diéu tra 52,4% DN trong mau
diéu tra 1a cac DN c¢6 quy mé vén duéi 10 ty
dong va 60,1% cac DN c6 s6 lugng lao dong dudi
50 nguoi (Hinh 1).

Ngoai ra, trong mau khao sat c6 88/233 DN

Quy méd vén
50-100 £y
dong
20%
r4
. <10 1§
dong 529%
17%
10-20 ty
dong

11%

hoat dong trong linh vuc thuong mai, 60 DN
hoat ddng trong linh vyc san xuat va 85 DN
hoat ddng trong linh vuc dich vu va két hgp.
Phéan loai theo hinh thiic dang ki kinh doanh thi
c6 92,3% Cong ty trach nhiém htiu han hodic
Cong ty ¢ phin, va chi ¢6 7,7% 1a DN tu nhan
(Hinh 2). D4c biét, phan 16n nhiing ngusi dugc
phong van (70,4%) déu la ké& toan vién hoidc ké&
toan trudng cé thoi gian lam viéc trong linh vuc
ké& toan tir 4-10 ndm; 29,6% k& toan dugc phong
van c6 kinh nghiém lam viéc tit 1-3 nam.

3.2. Thyc trang s dung héa don dién tw
cua cac doanh nghiép nhé va vira trén dia
ban tinh Hai Duong

3.2.1. Péng co st dung héa don dién tir

Theo két qua diéu tra tinh dén cudi thang
5/2022, c¢6 201/233 DN (chiém 86,3%) hién dang
ap dung HDDT theo quy dinh cta Théng tu
78/2021/TT-BTC (Bang 1). Trong dé6, c6 166 DN
moéi ap dung HDDT trong ndm 2022 va dic biét
c6 35 DN da bat dau ap dung HDPDT trong nim
2021. Phan 16n DNNVV trong mau diéu tra
(chiém khoang 88,1%) st dung HDDT cé mé cua
¢d quan thué theo tung l4n phat sinh. Diéu nay
cho th&y mtic do trién khai nhanh chéng trong
viéc ap dung HDDT tai cac DNNVV theo noi
dung huéng dan tai Nghi dinh 123/2020/ND-CP
va Théng tu 78/2021/TT-BTC trén dia ban tinh
Hai Duong.

Sé lwong lao déng

120,0

1040
100,0
80,0
60,0
39,0
40,0 36,0
<10 nguwéi 10-50 50-100 100-200
nguei nguoi nguwe

Hinh 1. Quy mé vén va sé lugng lao dong

ctia doanh nghiép nhé va vita trong mau diéu tra (nam 2022)
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Loai hinh dang ki kinh doanh cta DN
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Hinh 2. Loai hinh dang ki kinh doanh
va linh vuc hoat dong ctia doanh nghiép trong mau diéu tra (nam 2022)

Bang 1. S6 lugng doanh nghiép nhé va vira sit dung héa don dién t&
theo Thong tu 78/2021/TT-BTC trén dia ban tinh Hai Duong (nadm 2022)

Chi tiéu Sé lwong Tilé (%)

Sé lwgng DN ap dung HPDT theo TT78/2021/TT-BTC 201 86,3%"
Sé lwgng DN ap dung HDPDT tir nam 2021 35 17,4%"
Sé lwgng DN ap dung HPDT tir ndm 2022 166 82,6%"
Sé lwgng DN chua ap dung HPDT theo TT78/2021/TT-BTC 32 13,7%°

Ghi chi: a: Pugc tinh dua trén téng s6 233 DNNVV trong méu diéu tra; b: Pugc tinh dua
trén téng s6' 201 DNNVV trong mau diéu tra dang ap dung HPPT.

Bén canh d6, nghién citu da tiép tuc phéng
vén sdu 201 DN trong téng s mau 233 DNNVV
dang st dung HDDT theo thong tu 78/2021/TT-
BTC dé tra 10i cho cau hoi “Tai sao cac DN lua
chon viéc ap dung HDDT?”. Két qua da s6 cac
DN (chiém 86,1%) tra 15i 1a do yéu cAu bit budc
st dung HDDT cta B Tai chinh trén dia ban
tinh Hai Duong tit thang 4/2022). Ngoai ra, cac
DN ciing dua ra nguyén nhan chuyén sang ap
dung HDDT xuat phat ti cac 1gi ich thiét thuc
ma né dem lai cho DN.

Theo két qua khao sat, c6 155 DNNVV
(chiém 77,1%) cho rang lgi ich cia HDDT la dé
st dung, dé bao quan va luu trii. Tinh dé su
dung, bdo quan va luu trii cia HDDT dudc cac
DNNVV @dua ra la: khong lo bi that lac héa don
trong khi chd chuyén phat; qua trinh phat hanh
héa don, quan 1y héa don, tha tuc ké khai thué

va tinh hinh st dung héa don déu dugc don gian
hoa. C6 47,3% DN trong mau diéu tra cho ring
HDDT cb chi phi st dung thap (Hinh 3).

Trong cac nghién ctu truée day, cling cb
nhiéu nghién ctu chi ra rang viéc st dung
HDDT gitdp gidm dén 70% cac budc trong quy
trinh phat hanh HPDT, tiét kiém dude 80% chi
phi tinh trén mdi héa don (cu thé chi phi lién
quan dén gidy in, muc in, luu trii va bdo quan so
véi viée st dung héa don gidy), giam dén 90%
cic tranh chip c6 lién quan dén HDDT va dic
biét lam rdt ngin 99% thoi gian thanh toan..
(Tran Thi Lan Huong & Tran Thuy Dung,
2021). Pong quan diém, tac gia Lé Ha Trang
(2021) cling dé& cap, DN sé tiét kiém duge thoi
gian giao nhéan va giam chi phi gti chuyén phat
héa don khi DN chuyén sang 4p dung HPDT.
Cu thé, hién nay cac DN chi cAn mit tit 3-5 gidy
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1a c6 thé gui thanh céng duge HPPT dén khach
hang, chi can hai bén déu c6 thiét bi thong minh
két noi internet (Lé Ha Trang, 2021).

C6 65,7% DNNVV trong mau diéu tra trén
dia ban tinh Hai Duong cho rang viéc st dung
HDDT lam ting tinh minh bach cta théng tin
ké& toan. Cu thé, viéc st dung HPDT gitp loai
bd, ngin chén viéc lam gid héa don, hodc su
dung héa don ctia cac DN bd trén hay mat tich,
viét héa don c6 cac lién khéng giong nhau, dic
biét con gitp lam gidm tinh trang gian lan va
tron thué gay that thu cho ngan sach nha nude
(Pham Thi Thu Huyén, 2022).

Vé 1gi ich “Gidm chi phi tuan thu tha tuc
hanh chinh thué”, caic DNNVV da chi ra hién
nay hau hét cac thu tuc hanh chinh lién quan
dén co thué déu dugde thuc hién qua mang
internet. Cu thé nhu, dé phat hanh dugc
HDDT thi DN chi cin gtii thong bao vé viéc st
dung HDDT qua mang internet dén cd quan
thué quan ly DN va dudc co quan thué “chap
nhan”; hodc viéc lap va nop to khai thué gia tri
gia tidng ciing dugc don gian héa. Péng thoi,
DN ciing khéng phai ding ky mau HDPDT hay
glii bao cao tinh hinh st dung HDDT dén co
quan thué quan 1ly. Nguyén nhan 14 do phan
mém phat hanh HDDT hd trg tu dong cap nhat
s6 luong héa don da phat hanh trong thang va
tu déng chuyén s6 lidu thué gia tri gia ting

90%
80% 7%

70% 66%
60%
50%
40%
30%
20%
10%
0%

Dé sir dung, bao quan va

Iy trir héa don théng tin ké toan

diu ra vao to khai thué gia tri gia ting. Diéu
nay hoan toan dong nhit véi quan diém cua
nhém tac gia Tran Thi Lan Huong & Tran
Thuy Dung (2021).

Trong 233 DNNVV dugc khao sat, c6 32 DN
chua ap dung HDDT tai thoi diém thang
4-5/2022. Ly do giai thich cho tinh trang trén la
DN chua tim kiém dugc nha cung cdp phan
mém HDDT cé chat lugng tét véi gid cd phu
hgp; DN khong, chua nhan dugc thong bao yéu
cau chuyén d6i st dung HPDT tit c6 quan thué;
Hién nay DN dang trong giai doan chuén bi
may moéc, trang thiét bi.. phuc vu cho viéc st
dung HDDT va du kién sé& ap dung vao thang 7
nam 2022; Hoéc DN khong thudée nhéom bat budce
phai ap dung HDDT trong giai doan tit thang 4
dén thang 6 nam 2022.

Nhu vay, c6 thé thdy mic du viée st dung
HDDT la yéu cau bat budc tit phia Bo Tai chinh,
tuy nhién hau hét caic DNNVV trén dia ban tinh
Hai Duong déu nhan thay nhiing lgi ich thiét
thuc t viéc 4p dung nay nén s6 ludng céc
DNNVV st dung HDDT trong cong tac ké& toan
trén dia ban tinh ngay cang tang. Cu thé céc lgi
ich dugc caAc DNNVV trong mau diéu tra dé cap
dén gom: HPDT dé st dung, dé bao quan va luu
trii; ting tinh minh bach ctia théng tin k& toan;
chi phi st dung héa don dién ti thap; gidm chi
phi tuan th tha tuc hanh chinh thué.

47%

43%

Tang tinh minh bach cGa Chi phi str dung HPDT thdp  Giam chi phi tuan tha tha

tuc hanh chinh thué

Ghi chii: Ti 16 duogc tinh trén s6 lugng 201 DNNVV dang sit dung HDDT theo théng tu 78/2021/TT-BTC.

Hinh 3. Lgi ich dem lai cho doanh nghiép nhoé va vita trén dia ban tinh Hai Duong
ti viéc ap dung héa don dién theo Thong tu 78/2021/TT-BTC (nadm 2022)
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3.2.2. Cac 16i giap phai trong qua trinh si
dung hoa don dién tu

Dé kham phé nhiing 161 gép phai trong qua
trinh st dung HDDT cta cac DNNVV trén dia
ban tinh Hai Duong, nghién ciiu da tap trung
khao sat hai nhém 16i sau:

Nhém 1: Loéi khi dang ky stt dung HDPDT theo
Théng tu 78/2021/TT-BTC, gom cac 16i cu thé:
(1.1) Chon sai hinh thtic HDDT c¢6 ma, khong ¢
mi cta cd quan thué; (1.2) Tich chon vao d6i
tuong st dung HDDT c6 ma khong phai tra tién;
(1.3) DNNVV khong biét tra ciu HDDT trén cong
théng tin ctia Téng cuc Thué sau khi co quan thué
gtii email thong bao tai khoan st dung.

Nhom 2: Léi khi xuat HDDT, cdp ma cuaa co
quan thué, gém ba 18i cu thé sau: (2.1) Tinh
trang hién thi thong tin HPDT khéng diy du
ho#c bi chén, khuit mot s6 chi tiéu thong tin;
(2.2) C4p ma ti co quan thué gip 16i; (2.3) Hé
théng HPDT chua 6n dinh. Trudc khi st dung
s6 liéu dinh tinh trén st dung dé phén tich,
nghién ctiu da st dung kiém dinh Cronbach’s
Alpha dé do ludng mtc d6 tin cay caa thang do.
Két qua bang 2 cho thay, hé s tuong quan bién
tong thé hién mitc d6 lién két gitta mét bién
quan sit trong nhan t& véi cac nhan t6 con lai
trong mau diéu tra déu 16n hon 0,3; hé s6
Cronbach’s Alpha ctia ca hai nhém chi tiéu bing
0,9009 va 0,8817 déu 16n hon 0,6. Diéu nay
khang dinh céc chi tiéu dua vao nghién ctiu déu
phu hop st dung dé phan tich. Péng thdi, theo
két qua phong van, hau hét cac DNNVV dang
ap dung HDDT déu gip phai sau 16i dugc liét ké
trong bang duéi. Trong d6, “Hé théng HDDT
chua 6n dinh”, “Chon sai hinh thic HPDT cé
ma, khong c6 méa ctia co quan thué”, “Cap ma tu
cd quan thué gép 16i” 14 nhiing 16i ma c6 s6
lugng nhiéu nhat caic DNNVV trong mau khao
sat ting gip phai.

Két qua diéu tra chi ra, tAn suét xay ra cac
16i trong qua trinh 4p dung HDDT duge chia
thanh hai nhém (Hinh 4). Nhém d4u tién, tan
suat xay ra 16i ¢ mtc trung binh véi 16i “Cap ma
tit co quan thué gap 16i; Hé thong HPDT chua 6n
dinh dién hinh nhu toc d6 cham, 14y ma co quan
thué cham, chuén dit liéu chua tuong thich hoan

Tran Thi Thwong, Phan Lé Trang, Nguyén Thij Hai Binh

toan véi hé thong clia cd quan thué, thiéu chtc
nang tién ich hd trg nguoi dung..” tAn suit xay ra
cao nhat ¢ mic trung binh véi diém trung binh
theo thang do Likert 14n lugt 1a 2,73 va 2,9. Diéu
nay hoan toan tuong déng véi két qua nghién ctiu
cta Lé Ha Trang (2021), cu thé, nhiéu DNNVV
gép phai tinh trang dudng truyén cham dan dén
viéc cdp mé cua cd quan thué ciing bi cham va
gay anh huéng khong nhd dén hoat déng ban
hang cta ho. Ngoai ra, cac DNNVV ciing gip
phai tinh trang 16i két n6i, khong thé tich hgp
gitia phan mém phat hanh HDPDT véi nhém
phan mém ban hang va phan mém ké toan.

Nguyén nhan tin suit xay ra cac 16i nay &
muc d6 “trung binh” chul yéu 1a xuit phat tu hé
théng may moéc va trang thiét bi cia DNNVV
chua déng bo; s6 lugng cac DN 16n c6 du quy mo
va ning luc cung cap dich vu vé HDDT trén
pham vi rdng con han ché; ha tang ky thuat nhu
duong truyén Internet chua dam bao. Péng quan
diém, Lé Ha Trang (2021) cting cho ring cac vin
dé vé hé thong may méc va trang thiét bi phuc
vu viéc van hanh va st dung HDDT chua déng
bd; co s6 ha tang k§ thuat céng nghé thong tin -
vién théng chua dap tng dudc yéu cau la mot
trong nhiing van dé ma cac DNNVV dang phai
d6i mét. Tuong tu, theo Tran Thi Lan Huong &
Tran Thiuy Dung (2021) tai nuéc ta sd lugng cac
DNNVV c¢6 ¢ quy md va nang luc cung cap dich
vu vé HDDT trén pham vi réong con han ché.
Péng thoi, ha tang k§y thuat nhu dudng truyén
internet chua dam bao gay anh hudng dén quy
trinh ty dong tit khau khdi tao, 1ap, gui, nhan,
luu trit, stia ddi va quan ly HPDT tai DNNVV.
Chinh diéu nay da gay lén nhiing 161 ma cac
DNNVV gip phai trong qua trinh chuyén sang
st dung HDDT.

Trong khi d6, nhém tht hai gom cac 16i véi
tan suit xay ra ¢ mic “thinh thoang” nhu “Chon
sal hinh thtic héa don c6 ma, khong c6 ma caa
cd quan thué; Tich chon vao déi tugng st dung
héa don c6 ma khong phai tra tién; DN chua
biét tra cttu HDDT trén cong théng tin ctia Téng
cuc Thué sau khi co quan thué giii email théng
bao tai khoan st dung; Théng tin trén HDDT
hién thi khong dady da hoic bi chén, khudt mot
s0 chi tiéu thong tin”. Diéu nay ciing phan nao
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phan anh trinh d6 céong nghé thong tin néi
chung va cong nghé s6 cua k& toan vién cta
nhiing DN trong mau diéu tra da dan dugc cai
thién, co quan thué trén dia ban tinh Hai Duong
da cht d6ng chuén bi co sé vat chat phuc vu cho
trién khai ap dung HPDT, tap huén vé chuyén
moén nghiép vu kha t6t cho can bd thué. Vi vay,
mic du hau hét caic DNNVV trong mau diéu tra
déu gap phai cac 16i nay nhung tan suat xay ra
4 miic thap.

3.3. M6t s6 khuyén nghi nhim nang cao
hiéu qua sit dung héa don dién t tai cac
doanh nghiép nhé va vita trén dia ban tinh
Hai Duong

Dua trén ndi dung phan tich tinh hinh st
dung HDDT cta cac DNNVV trén dia ban tinh
Hai Duong, tac gia dé xuit moét s6 khuyén nghi
nhim thiac ddy viéc st dung HPDPT hiéu qua tai
cac DNNVV trén dia ban tinh nhu sau:

Bang 2. Két qua kiém dinh Cronbach’s Alpha va thong ké xay ra 16i
khi st dung héa don dién ti tai cac doanh nghiép nhé va vita tinh Hai Duong (ndm 2022)

Hé s& twong quan Heé s Théng ké doanh nghiép xay ra 16
Chi tiéu " hié t‘g g Cronbach - N
ien tong Alpha S6 luong Tilg" (%)
Nhom 1: L6i khi dang ky st dung HDDT theo Théng tw 0,9009
78/2021/TT-BTC
(1.1) Chon sai hinh thi/c HDDT c6 mé, khdng cé ma 0,8034 0,8608 183 91,0
cla co quan thué
(1.2) Tich chon vao ddi twong st dung HPDT cé ma 0,8415 0,8314 170 84,6
khong phai tra tien
(1.3) DN khong biét tra ctru HDDT trén cdng théng tin 0,7854 0,8869 151 75,1
ctia Tdng cuc Thué sau khi co' quan thué gtri email
théng bao tai khoan str dung
Nhém 2: Li khi xudt HPDT, cAp ma cda co quan thué 0,8817
(2.1) Tinh trang hién thi thong tin HDDT khong day da 0,7317 0,8664 159 79,1
hoac bi chén, khuat mot so chi tiéu thong tin
(2.2) Hé théng HPDT chwa &n dinh 0,7490 0,8525 196 97,5
(2.3) C&p ma tr co' quan thué gép 16i 0,8343 0,7757 184 91,5

Ghi chu: *: Puge tinh trén téng s6’ 201 DNNVV tai tinh Hai Duong dang dp dung HDDT.

1.1. Chon sai hinh thifc hoa
don co mé/khong c6 ma cla
co quan thué

237

. 273 25
2.3 Cap mé tlr co quan thué
gép loi

2.2 Hé théng I]c':a don dién tir,
chwa 6n dinh 29

1.2. Tich chon vao déitwong
str dung hoéa don c6 mé
299 khéng phai tra tien

1.3. DN chura biét fra ctru
HDDT trén cong thdng tin cla
Tong cuc Thué sau khico...

2,38

2.1.Théng tin trén HBDT hién
thi khong day ﬂf! hoac bi
chén/ khuat mot so chitiéu. ..

Hinh 4. Tan suat xay ra 16i trong qua trinh ap dung héa don dién t&

tai cac doanh nghiép nho va viia cuia tinh Hai Duong (ndm 2022)
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(1) Khuyén nghi d6i v6i DNNVV: Thi nhat,
DN cin nang cao k¥ ning st dung cdng nghé
théng tin, cong nghé s6 va phan mém phat
hanh HDDT cho ké& toan ban hang tai doanh
nghiép théng qua céc budi tap huén cua co
quan thué va cta céc td chtic cung cap dich vu
HDDT. Thi hai, DN nén lua chon nhiing nha
cung cdp phan mém uy tin trén thi trudng, cé
thé dua vao danh sach cac nha cung cdp phin
mém ma Cuc Thué da dé xuit. Pong thoi, DN
cAn dua ra yéu cdu rdé rang, chi tiét vé giao
dién HDDT mong muén phat hanh. Thi ba,
DN can dau tu hé théng may vi tinh, may chu
va nang cidp duong truyén internet dam bao
cho viéc khdéi tao, lap, gti, nhan, luu trii, sta
d6i va quan ly HDDT.

(ii) Khuyén nghi d6i véi t6 chic cung cap
dich vu HPDPT: Dua trén yéu ciu cu thé cua
ting DNNVV, cac t6 chtc cung cdp dich vu
HDDT can thiét k& diéu chinh lai mau
HDDT. Cac don vi nay cAn nang cap hé théng
va chtic nang tién ich dé hd tr¢ DNNVV tét
hon trong qua trinh st dung hodc cti kj thuat
vién xuéng DNNVV kiém tra, xt ly truc tiép
cac 16i.

(iii)) Khuyén nghi d6i vé6i Cuc Thué tinh
Hai Duong: Mot Ia, ti€p tuc td chiic tap huan
st dung HDDT cho khéi DNNVYV trén dia ban
tinh dé thao gd cac vudéng mic cho cac DN.
Bén canh d6, cé quan thué& cé thé xem xét dén
phuong 4n md sd dién thoai hotline gidi dap
thac méc lién quan dén HDDT, trong mot s6
truong hop dic biét c6 thé ct can bo thué dén
DNNVV dé huéng dan tryc tiép ké toan vién
ciia DNNVYV cac quy trinh ti cai dat, khéi tao,
lap, gti, nhan, luu tri, sta d6i va quan ly luu
trid HDDT. Hai 14, trién khai ap dung HDDT
theo danh sach khach hang ctia ting té chtc
cung cdp dich vu HDDT. Diéu d6 c6 nghia
ring, sau khi t6 chtic cung cdp dich vu HDDT
nao chuén bi diéu kién ha tang, ky thuat dap
ting két néi, truyén nhan di liéu thanh coéng
véi Téng cuc Thué thi Cuc Thué Hai Duong
sé& thong bao va dén doc cac DNNVV dang st
dung phdn mém HDDT cua t6 chiic d6.

Tran Thi Thwong, Phan Lé Trang, Nguyén Thij Hai Binh

4. KET LUAN

Trién khai tng dung HPDT tai cac co sé
kinh doanh trén toan quéc la mot trong nhiing
huéng di ddng din trong Chuong trinh chuyén
ddi s6 quéc gia Viét Nam dén nam 2030. Day 1a
mot trong nhiing phuong thiic gép phan thic
ddy cac DN ting cudng tGng dung céng nghé
thong minh vao qua trinh quén 1y cling nhu san
xuét kinh doanh ctia minh. Theo 16 trinh chuyén
d6i st dung HDPDT cta Bé Tai chinh, cac
DNNVYV trén dia ban tinh Hai Duong bét budc
trién khai ap dung HPDT tit thang 4/2022. Qua
két qua khao sat 233 DNNVV tai tinh Hai
Duong trong thang 4-5/2022, bén canh nhiing
lgi ich dem lai cho don vi nhu: Dé st dung, bao
quan va luu tri héa don; Téng tinh minh bach
ctia théng tin k& toan; Chi phi st dung HDDT
th&p; Gidm chi phi tuan tha tha tuc hanh chinh
thué, thi trong qua trinh st dung cac don vi nay
ciing gap cac 16i phd bién gém: Hé théng HDDT
chua 6n dinh; Chon sai hinh thic HPDT c¢6 ma,
khong c6 ma cta co quan thué; Cap ma ti co
quan thué gap 15i. Do vay, dé han ché xay ra 161
va tiang hiéu qua ap dung HDDT tai cac
DNNVV trén dia ban tinh Hai Duong, ngoai
viéc cht dong tit phia chi thé DNNVV, thi rat
can su phoi hgp hd trg tit cac co quan quan ly
cap trén.
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