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TOM TAT

Logistics thu hdi 14 chi @& nghién cu ngay cang thu hat dwoc sw quan tam cla nhiéu hoc gia trén thé gisi hién
nay, tuy nhién tai Viét Nam chwa cé nhiéu nghién ctu lién quan dén Iinh vuc nay. Vi vay, muc dich ctia nghién ctru
nay la cung cép cai nhin tdng quan vé cac yéu t6 &nh hwdng tdi viéc thwe hién logistics thu hdi ctia doanh nghiép da
dwoc chi ra trong cac nghién ctru trudc day. Nhivng yéu té &nh hwdng nay dwoc phan chia thanh 04 nhém chinh 1a
cac yéu t6 lién quan dén chinh pha, cac yéu td lien quan dén khach hang, cac yéu tb lién quan dén xa hoi va moi
trwong, cac yéu té lien quan dén doanh nghiép. Nghién cru nay gép phan gilp cac nha hoat déng c6 lién quan co
mot huwéng dan hiru ich trong qué trinh ra quyét dinh lién quan dén logistics thu héi.

Tw khéa: Logistics thu héi, yéu t6 anh hwéng, doanh nghiép.

Factors Affecting Implementation of Reverse Logistics in Businesses:
A Literature Review

ABSTRACT

In recent years, there have been growing interests from international researchers to study about the topic of
reverse logistics, however in Vietnam, there were just few researches related to this issue. Therefore, this study
aimed to review the factors affecting reverse logistics implementation of businesses. Those factors are categorized
into four groups: government - related factors, customers - related factors, social - environmental related factors and
firms - related factors. This research helps practitioners working on reverse logistics to find managerial guidelines in
making specific decisions.

Keywords: Reverse logistics, factors, businesses.
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1. DAT VAN DE

phuc héi va tai tao nén kinh té.

Tang trudng kinh t& ciing véi su phat trién
san xudt, giao thuong khién dong chay san
pham tit noi san xuft t6i ngudi tiéu dung cudi
cung ngay cang lén manh. Tuy nhién, cac chudi
cung Gng nay ciing tao ra lugng rac thai khéng
16 va lam cho van dé méi trudng toan cdu ngay
cang tram trong hon. Trong cac chudi cung ting,
viéc gidl quyét hoac han ché dudc dong phat
thai nay 1a mot trong nhiing gidi phap ma
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Logistics thu héi duge cac nha nghién ciu
danh gia cao bdi vi né gitp cho nén kinh t& dugc
van hanh theo mét chu trinh. Piém tiéu dung
khong phai 1a diém két thdc san phidm, ma né
c6 thé tiép tuc trd thanh dau vao cha quéa trinh
san xuat. Do logistics thu hoi lién quan cac hoat
dong thu hoi, stia chita, bao tri, nang cap va tai
ché& san pham hay vat liéu khi ching bi hu héng
va khong thé dap tng dudc yéu cAu cliia ngudi
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tiéu dung, hoat dong nay cé thé mang lai gia tri
kinh t& va giam thiéu tac dong méi trusng thong
qua giam lugng phat thai (Hervani & cs., 2005).
Ngoai ra, Nguyén Huy Tuian & Lé Tan Biu
(2020) ciing chi ra ring, logistics thu héi c6 thé
mang lai cac lgi ich kinh t&, x& hdi, canh tranh,
va mdi truong. Do dé, logistics thu hoi la mot
trong nhiing tiép can phat trién bén viing va
mang lai 11 ich cho doanh nghiép (Banihashemi
& cs., 2019).

Hién nay, da c6 nhiéu nghién ctiu quéc t& vé
cac yéu t6 anh hudng t6i hoat déng logistics thu
hoéi cia doanh nghiép, tuy nhién tai Viét Nam
thi méi chi c6 moét s6 it nghién ciu vé logistics
thu héi. Tran Viét Diing (2021) nghién ctu vé
thuc trang logistics thu héi tai cac doanh nghiép
thuong mai dién ti Viét Nam nhu Tiki, Lazada.
Nguyén Huy Tuin & Lé Tan Buau (2020) chi ra
03 nhan t6 chinh tac dong téi thuc thi logistics
thu hoi tai nganh ban 1é hang dién tt tai thanh
pho Da Nang 1a Kha néng cong nghé théng tin,
Danh tiéng doanh nghiép va Cam k&t nguén luec.
Tran Thi Thu Huong (2018) nghién ctiu 5 nhan
t6 anh hudng dén két qua logistics thu hoi cua
nganh cong nghiép san xuit nhya tai Viét Nam
gdm Quy dinh ctia phap luat va chinh sach, Miic
d6 tng dung cong nghé, Yéu cau ti thi trudng,
Miic d6 cong tac trong chudi cung ting va Chinh
sach, nguén luc ctia doanh nghiép. Mbi nghién
ctiu chi ra mot sd yéu t6, tuy nhién chua cé
nghién ctu nao téng quan lai cac nghién ctu da
c6 vé cac yéu t6 anh hudng t6i logistics thu hoi
cua doanh nghiép. Vi viy muc tiéu ctia nghién
cliu nay téng quan tai liéu vé cac yéu té anh
hudng t6i viéc thuc thi logistics thu hdi ctia cac
doanh nghiép, lam co s6 xay dung khung 1y luan
cho nghién ctiu hoat dong logistics thu héi cta
cac doanh nghiép tai Viét Nam.

Téng quan c6 hé théng 1a phuong phap phit
hop dé tim hiéu mét cach téng thé va khoa hoc
cac van dé phtc tap va da dang cac cong bd
(Livinski & cs., 2015). Do han ché tiép can nguén
dii liéu, nghién cttu nay st dung 4 cd sé dii liéu
quéc t& (Scopus, World of Science, Science Direct
va Google Scholar) va 2 tap chi cia Viét Nam
(Tap chi Cong thuong, Tap chi Nghién cttu Kinh
t& va Kinh doanh Chau A). Nghién ctiu nay st
dung cac cong bo 1a bai bio c6 phan bién, sach

chuyén khao, bao cio nghién ctiu va luan an tién
§i. Sau khi thu théap, théng tin dudc phén tich
theo cht diém yé&u t6 anh hudng téi logistics thu
héi bao gdm cac yéu t6 lién quan t6i chinh phu,
cic yéu t6 lién quan téi khach hang, cac yéu to
lién quan dén xa hoéi va mdi trudng, cac yéu to
lién quan dén doanh nghiép.

2. KHAI NIEM VA LOI iCH CUA
LOGISTICS VA LOGISTICS THU HOI

2.1. Khai niém logistics va logistics thu hoi

Logistics xudi, hay logistics thong thucong
duge dinh nghia bdi Hoi dong cac chuyén gia
Quan tri Chudi cung ting Hoa Ky 1a “mét b phan
cta chu trinh chudi cung ting, bao gbm cac qua
trinh hoach dinh ké& hoach, thuc hién va kiém
soat mot cach hiéu qua viée du tr va luu chuyén
hang héa, dich vu, thong tin hai chiéu gitta diém
khdi dau va diém tiéu dung nhim dap tng nhu
ciu cta khach hang” (CSCMP, 2013). UNCTAD
(2004) cho rang “logistics 1a ¢6 dudc thi can thiét
tai dia diém va thoi gian dung nh4t”, ham chia
hiéu qua hoat déng ctia chudi cung ting. Tai Viét
Nam, Luit thuong mai néu rd “Dich vu logistics
14 hoat dong thuong mai, theo d6 thuong nhan té
chiic thuyc hién mot hodc nhiéu céng doan bao
gbm nhan hang, van chuyén, luu kho, luu bai,
lam tht tuc hai quan, cac thu tuc gidy to khac, tu
van khach hang, déng goi bao bi, ghi ma ky hiéu,
giao hang hoéc cac dich vu khac c¢6 lién quan téi
hang hoéa theo théa thuan véi khach hang dé
hudng thu lao” (Quéc hdi, 2005).

Logistics thu héi dugc biét dén vao khoang
giai doan nadm 1970. Theo Murphy & Poist
(1989), logistics thu héi 1a “di chuyén hang hoa
tir nguoi tiéu dung dén mot nha san xuit trong
kénh phan phé?. Kopicki & cs. (1993) cho ring
“Logistics thu hoi 1a thuat ngit rong lién quan
dén quan ly logistics va xu Iy bao bi, san phdm
doc hai hodc khong doc hai. N6 bao gom dong
phén phéi ciac hang héa va théng tin theo hudng
ngugc lai voi cac hoat dong logistics théng
thuong”. Dua trén nén tang khai niém cua
Kopicki, Kroon & Vrijens (1995) dinh nghia:
“Logistics thu hoi l1a cac hoat déng va ky ning
quan tri logistics lién quan téi viéc quan ly,
giam thiéu va xit 1y cc chat thai nguy hai hodc
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khoéng nguy hai tir bao bi va san pham. N6 bao
gém qua trinh phadn phéi ngugec ma nguyén
nhan la khién hang héa, théng tin chdy theo
huéng nguogc lai so vii cac hoat dong logistics
thong thuong”. Carter & Ellram (1998) cho ring
logistics thu hoéi 14 “mét phuong phap quan ly
theo dé6 cac cong ty ap dung cé thé tré nén hiéu
qua hon véi méi trudng théng qua tai ché, tai su
dung va giam Iugng nguyén liéu dugc sit dung’.
Dowlatshahi (2000), tuong tu nhu vay, dinh
nghia logistics thu héi la: “mét qua trinh trong
dé nha sian xuat chidp nhian mét cich cé6 hé
théng cdc san phdm hodc b0 phan dia véan
chuyén trudc dé tu diém tiéu thu quay tré lai
doanh nghiép dé c6 thé tai ché, tai san xult
hodc thai bé”. Piém chung ctia cac khai niém
nay la dé cap dén dong chay ngudc vé vat chat
tlt noi tiéu thu vé noi san xudt nhdm muc dich
vé mdi truong hoidc thu hoi gia tri. Ngay nay,
logistics thu héi 14 mot trong nhiing nghién ctiu
quan 1y chudi cung tng phat trién nhanh nh4t.
N6 dudgc coi 1a mét thanh phan quan trong cua
nén kinh t& vong tron - moét quan diém phuc héi
ho#c tai tao ctia nén kinh t& cong nghiép.
Logistics thu hdi lién quan dén nhiing hoat
dong thu héi san phdm tit khach hang dé thu héi
gia tri théng qua viéc tai ché hodc xt 1y mot cach
hop 1y. Quy trinh cta logistics xudi va logistics
thu héi dugec minh hoa déng thdi trong hinh 1.

Logistics thu hdi bat dau tit ngudi tiéu dung cudi
cung, tai ddy hang héa da qua st dung hoéc hang
héa bi tra lai sé dugc thu gom, xu 1y thong qua
quy trinh cu thé, trong d6 hang héa sé& duge kiém
tra va phan loai thanh nhiing nhém khac nhau.
Sau khi phén loai xong, nhiing hang hba nay sé
duge xt Iy mot cach hgp ly dua theo nhém da
phan loai trudc d6 nhu dudc tai st dung, sta
chiia, tai san xuét hay tai ch& dé thu hdi lai gia
tri hodc thai bd. Nhiing buéc quan trong trong
quy trinh logistics thu hoi bao gbm mua lai san
pham/kiém soét chat lugng san pham, thu gom,
kiém tra, phéan loai va xt 1y (Rogers & Tibben -
Lembke, 1999; Fleischmann & cs., 2000; Guide &
Wassenhove, 2002).

Mua lai san pham/Kiém soat chat luong san
phdm (Gatekeeping): Qua trinh mua lai cic san
phdm da qua st dung ti ngudi tiéu dung cudi
cung dé thuc hién céac bude tiép theo duge goi 1a
qué trinh mua lai san phdm. Pay 14 mot bude
quan trong lién quan dén sy thanh céng cua
logistics thu héi béi vi né c¢6 tinh khéng chéc
chén vé thdi gian, chit lugng ciing nhu s luong
cta san phdm da qua st dung (Agrawal & cs.,
2015). Kiém soét chit lugng san phdm la mét
loat cac quyét dinh lién quan dén viéc san pham
sé phai dugc dua vao xu ly trong cac buée tiép
theo hay la tra lai khach hang, va théng thuong
thi buéc nay sé dudc xti 1y boi nha ban 18.

Nguyén »  San xuét Phan phéi »| Nhaban & > Nguoi
liéu tho € - - tiéu dung
: v
TP Kiém soat
chat lvgng
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A
H H H ; v
| X X 1 Thu gom
]
' ] 1 X ;
I ' ]
' ' ' ! v
! X X ' Kiém tra
Rt aEtEEEE b b Sap xep < - phan |Oa,i
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Nguén: Agrawal & cs. (2015).

Hinh 1. Minh hoa dong chay co ban trong quy trinh cta logistics xuéi va logistics thu héi
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Thu gom: Thu gom la qua trinh thu thap
cac san phdm sau khi mua lai va gti ching dén
cac cd s6 khac dé kiém tra, phan loai va xt ly.
Kumar & Putnam (2008) da phan loai cac
phuong phap thu thap thanh ba nhém: nha san
xuét thu thap truc tiép ti khach hang, nha san
xuét thu thap san phadm bi tra lai thong qua
nha ban 18 va san xudt san pham thu gom théng
qua logistics ctia bén tha ba. Viéc lya chon
phuong phap thu gom nao phu thudc vao sb
luong san phdm thu gom va chi phi thu gom
(Atasu & cs., 2013). Viéc lua chon cac trung tam
thu gom va co sé phan phéi phai dugc tinh dén
trong viéc thiét k& hé thong logistics thu hoi
hiéu qua (Pochampally & Gupta, 2004)

Kiém tra va phéan loai: San phidm tra lai
thudng mang tinh khéng chéc chin lién quan
dén khia canh s6 lugng, thoi gian tra lai, diéu
kién va chat lugng san phdm. Chat lugng hay
diéu kién cua san phim tra lai c6 thé khac rat
nhiéu véi diéu kién va chat lugng san pham khi
dugc phan phdi téi tay ngudi tiéu dung. Viéc tra
lai san phadm c6 thé lién quan t6i san xuét, phan
phéi hay lién quan téi khach hang va ching rat
khac nhau vé chat lugng cling nhu tinh trang.
Do d6, viéc kiém tra san phadm tra lai l1a rat
quan trong dé phan loai vao cac nhém khac
nhau hoéc thai bé.

X4 1y: Sau khi san phdm da duge kiém tra
va phan loai, buéc tiép theo sé 1a quyét dinh xi
1y ching. Xt Iy san pham 14 mot bude c6 tAm vai
trd quan trong then chét trong quy trinh
logistics thu hoéi (Prahinski & Kocabasoglu,
2006). Xt Iy san pham tra lai thong thusng bao
gom nhiing lya chon sau: tai st dung, stia chiia,
tai san xudt, tai ché va thai bo.

2.2. Lgi ich cta logistics thu hoi

Vé mit 1y luan, logistics thu héi dem lai
hiéu qua trén ba phuong dién: kinh t& méi
truong va xa hoi. Vé phuong dién kinh t&, mot
s6 nghién ctiu cho thay thuc hién logistics thu
héi hiéu qua cé thé cai thién kha ning canh
tranh ctia doanh nghiép bang viéc giam chi phi
(Jack & cs., 2010; Srivastava & Srivastava,
2006); cai thién 1¢i nhuan (Alfonso-Lizarazo &
cs., 2013; Das & Dutta, 2013; Nidumolu & cs.,
2009); gia ting su hai long ctia khach hang (Li

& Olorunniwo, 2008; Richey & cs., 2005). Vé
phuong dién moi truong, theo Zhang & cs.
(2018), tinh hiéu qua vé méi trudng cé thé duge
tang lén 18,2% théng qua viéc doanh nghiép
thuc hién cac hoat dong logistics thu héi. Két
qua nay ciing phtt hop véi két qua nghién ctu
ciua Guide & Wassenhove (2009) - hai tac gia
nay da nghién ctiu vé moi quan hé gitia logistics
thu hoéi va méi trudng, béi canh nghién ciu la
cac quéc gia 6 chau Au. V@ phuong dién xa hoi,
logistics thu héi ¢6 thé mang lai hiéu qua d6i véi
x4 hoi 6 khia canh tao thém viéc 1am (Keh & cs.,
2012); thuc hién cdc cam két ds1 véi xa hoi
(Younis & cs., 2016).

3. YEU TO ANH HUGNG TOI VIEC
THUC HIEN LOGISTICS THU HOI CUA
DOANH NGHIEP

D4 c6 nhiéu nghién ctiu trong va ngoai nudc
quan tAm dén linh vuc logistics thu héi néi
chung va yéu t6 anh hudng dén logistics thu hoi
néi riéng. Nhiéu phuong phap da duge st dung
dé x4c dinh cac yéu t6 anh hudng dén logistics
thu héi. Trong nhiing nghién c@u nay, cac tac
gid st dung nhiéu phuong phap dinh lugng khac
nhau dé phan tich di liéu thu thap duge ti
khdo sat, diéu tra doanh nghiép. Phuong phap
dudgce cac tac gia st dung phé bién nhat 1a phan
tich nhan t& kham pha, nhan t6 khing dinh va
mé hinh c&u tric dé kiém dinh gia thuyét
(Abdissa & cs., 2022; Ali & cs., 2018; Chinda,
2017; Chileshe & cs., 2015; Pumpinyo &
Nitivattananon, 2014; Kannan & cs., 2014),
Tran Thi Thu Huong (2018), Nguyén Huy Tuén
& Lé T4an Biiu (2020). Ngoai ra, nhiing nghién
cttu khac con st dung ciac phuong phap nhu
Delphi, phuong phap t6t nhat - kém nhat (best-
worst method BWT) (Kaviani & cs., 2020);
phuong phap AHP mé (Lamba & cs., 2019,
Moktadir & cs., 2019); phuong phap DEMATEL
(Ganjali & cs., 2014). Cac nghién ctiu vé yéu t6
anh hudng t6i viéc thuc hién logistics thu hoi
ctia doanh nghiép chi ra ring c6 4 nhém yéu to
anh hudéng chinh bao gbm nhém yéu t& lién
quan dén chinh phtd, nhém yé&u t6 lién quan dén
khach hang, nhém yéu t6 lién quan dén xa hoi
va mdi truong, nhém yéu t& lién quan dén
doanh nghiép.
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Bang 1. Nhém cac yéu té lién quan dén chinh pha

anh hudng dén thuc hién logistics thu hoi ctia doanh nghiép

Yéu t thic day

Yéu tb can tré

Yéu t6 Tac gia

Yéu td

Téac gia

Luat phap ctia Chinh phd quy
dinh tao ap lwc buéc cac doanh
nghiép phai thyc hién hoat dong
logistics thu héi déi voi nhirng san
ph&m da hét vong doi st dung.

Abdissa & cs. (2022);
Agrawal & cs. (2015);
Andi¢ & cs. (2012);

Jindal & Sangwan (2013);
Kannan & cs. (2014);
Chinda (2017);

Tran Thi Thu Hwong (2018)

Gidy phép hoat dong. Doanh
nghiép dang dan ap dung sang
kién lién quan dén logistics thu hdi
dé& co6 dwoc gidy phép hoat dong
t» co quan c6 tham quyén.

Andi¢ & cs. (2012);

Uu dai, chinh sach hé tro cla
Chinh phd nhw mién/ giam thueé.

Chileshe & cs. (2018);

Moktadir & cs. (2019);

Tran Thi Thu Hwong (2018)

Tran Thi Thu Huwong (2018)

Mathiyazhagan & Haq (2013);

Thiéu cac quy dinh phap
luat cu thé.

Thiéu huéng dan xt ly rac
thai.

Thiéu tinh ddng bo gitka
cac bd ban nganh co lién
quan dan t&i sw chéng
chéo va mau thuén gitra
cac dieu luat.

Thiéu chinh sach khuyén
khich, ho trg tte chinh phd.

Abdulrahman & cs. (2014);
Agrawal & cs. (2015);
Krikke & cs. (2013);
Kaviani & cs. (2020);
Mangla & cs. (2012);
Moktadir & cs. (2019);
Wagas & cs. (2018)

Abdissa & cs. (2022);
Abdulrahman & cs. (2014);
Bouzon & cs. (2015);
Kaviani & cs. (2020)

Abdulrahman & cs. (2014);
Bouzon & cs. (2015);
Shaharudin & cs. (2015)

Abdissa & cs. (2022);
Abdulrahman & cs. (2014);

Bouzon & cs. (2015);
Govindan & cs. (2013);
Kaviani & cs. (2020)

Abdulrahman & cs. (2014);
Andi¢ & cs. (2012);
Moktadir & cs. (2019)

Abdulrahman & cs. (2014)

Thuc hanh sai cac quy dinh
vé mbi trwdng.

Sy phtre tap trong viéc
thwe hién trach nhiém mé
rong ctia nha san xuét gitra
cac quoc gia.

3.1. Nhém yéu t6 lién quan dén chinh phu

Trong nhém yé&u td lién quan dén chinh
pht, c6 nhitng nhén té thic ddy viéc thuc hién
logistics thu héi va c6 nhiing yé&u t6 can trd viéc
thuc hién logistics thu héi cua doanh nghiép,
dudc thé hién trong bang 1. Trong s6 cac yéu to
lién quan dén chinh phu thic ddy doanh nghiép
thuc hién logistics thu héi, yéu t6 Luat phap
quy dinh tao 4p luc budc doanh nghiép phai
thuc hién hoat dong logistics thu héi d6i véi
nhiing san phdm da hét vong ddi st dung dudc
coi 1a y&u t6 phé bién nhat ma cac nghién ctu dé
cap dén. Bén canh dé, doanh nghiép dang dan
ap dung cac sang kién lién quan dén logistics
thu héi dé c6 duge gidy phép hoat dong tit co
quan c6 thdm quyén, vi du tai Thé Nhi Ky
(Andi¢ & cs., 2012). Yéu t6 cudi cung trong
nhém cac yéu t6 lién quan dén chinh phu la cac
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uu dai, chinh sach hé trg ctia chinh phu nhu
mién, giam thué cling dugc xem 14 mot dong luc
dé cac doanh nghiép thuc hién logistics thu héi.
Trong nhém yéu t& lién quan dén chinh
pht can tré viéc thuc hién logistics thu héi cua
doanh nghiép, yéu t6 Thiéu cac quy dinh phap
luat cu thé 1a yé&u t6 can trd dudc cac nghién
ciu trude day nhéc téi nhiéu nhat. Viéc thidu
huéng dan xu 1y rac thai cing duge hiu 1a mot
trong nhiing rao can cta logistics thu hoi. Rao
can tiép theo chinh 1a thiéu tinh déng bo giiia
cac bd ban nganh c6 lién quan dan téi su chong
chéo va mau thuin nhau gitia cac luat
(Abdulrahman & cs., 2014). Mot can tré khac
cua logistics thu héi lién quan t6i chinh phu la
thi€u cac chinh sach thuc d4y, hé tro tit chinh
pht. Rao can nay cé thé duge hiéu la thiéu céc
huéng dan, luat 1& khuyén khich cdc nha san
xuét thuc hién logistics thu héi va duy tri méi
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trudng xanh, tao dong co cho khach hang mua
cic san phadm xanh (Shaharudin & cs., 2015).
Tiép niia, viéc st dung sai cac quy dinh vé méi
truong cling gay can trd dén thuc thi logistics
thu hoi. Cudi cung, c6 su phiic tap trong viéc
thuc hién trach nhiém md rong ctia nha san
xuat gifia cac quoc gia. Abdulrahman & cs.
(2014) da ting khéng dinh trong nghién ctu
cia minh vé tinh phtic tap dudgc tao ra bdi su
toan cau hoéa cua chudi cung tng.

3.2. Nhém yéu t6 lién quan dén khach hang

Trong nhém yéu td lién quan dén khach
hang ciing ¢6 nhiing yéu té thic day viéc thuc
hién logistis thu héi va ciing c¢6 nhiing yéu to
can tré viéc thuc hién logistics thu héi cua
doanh nghiép, dugc thé hién trong bang 2.

Trong nghién ciiu cua Abdissa & cs. (2022),
cac tac gid chi ra mot trong nhiing dong luc
khién doanh nghiép thuc hién logistics thu héi
14 trinh d6 chuyén moén va su hd trg cua doi tac
kinh doanh nhu khach hang, nha cung c4p. Cac
doi tac trong chudi cung tng c6 trinh do chuyén
moén tot va sdn sang hop tac sé hd trg nhiéu cho
viéc quan 1y hoat dong logistics thu héi. Ngoai
ra, su hgp tac giia cac doi tac ciing 14 yéu té
thic ddy quan trong cta logistics thu héi. Su
hgp tac v6i khach hang nhu chia sé trach nhiém
d6i v6i san pham thu héi c6 thé thdc ddy viéc

thuc thi logistics thu héi (Ho & cs., 2012;
Saavedra & cs., 2013). Tt quan diém thi truong,
su hai long ctia khach hang cling 1a dong luc
khién doanh nghiép thuc hién logistics thu hoi.
Ngoai ra, chu nghia tiéu dung xanh ciing 1a
dong luc thuong dudc st dung thd hai caa
logistics thu hoi. Nhan thiic ciia khach hang vé
van dé méi trudng ngay cang ting lén da tao ap
Iyc cho doanh nghiép phai c6 trach nhiém gidi
quyét cac vin dé mdi truong va tuan thu luat
phap vé méi trudng.

T quan diém lién quan dén khach hang, c6
ba rao can dudc cac nghién ciu trudc day chi ra.
Su hé trg va hop tac giiia cac thanh vién trong
chudi cung ting con yéu kém; Su hd trg va hgp tac
ti phia khach hang trong chudi cung tng cho
viéc thuc hién logistics thu héi vin c6 chiéu
huéng suy giam, vi du nhu cac nha ban 1é thidu
sin sang trong viéc chia sé thong tin vé chi phi,
ho#c cac nha ban bubdn, ban 1é, nha phan phéi
khong sin sang hoé trg doanh nghiép trong viéc
thuc hién cac hoat dong logistics thu héi
(Bernon & cs., 2013). Khi mang van dé nay xem
xét trén binh dién nén kinh t& toan cAu thi tac
gid nhan thdy, quy dinh phap luat tai mot so
quéc gia diat nhiéu trach nhiém thyc hién
logistics thu hoi 1én cac nha san xuét, trong khi d6
tai mot s6 quoc gia khéc thi lai quy dinh chia sé
trach nhiém giéia cac thanh vién trong chudi
cung ing bao gom ca nha ban 18 va nha phan phoi.

Bang 2. Nhém cac yéu t6 lién quan dén khach hang

anh hudéng dén thuc hién logistics thu héi cia doanh nghiép

Yéu t6 thic day

Yéu té can tr&

Yéu té Téac gid

Yéu té Tac gia

Trinh d9 chuyén mén
va sw hd tro clia cac
déi tac kinh doanh
nhuw khach hang, nha
cung cép.

Abdissa & cs. (2022); Aitken &
Harrison (2013); Ho & cs. (2012);
Saavedra & cs. (2013); Shaik &
Abdul-Kader (2013); Tran Thi Thu
Hwong (2018); Xie & Breen (2012).

S hai long cla
khach hang.

Abdissa & cs. (2022);

Andi¢ & cs. (2012);

Jindal & Sangwan (2013);
Mathiyazhagan & Haq (2013);
Shaik & Abdul-Kader (2013)

Xu hwéng tiéu dung
“xanh” va nhan thirc
vé& méi trwdng cla
ngwdi tieu dung.

Jindal & Sangwan (2013);
Mathiyazhagan & Haq (2013);
Shaik & Abdul-Kader (2013); Van
Der Wiel & cs. (2012)

Thiéu sw hd tro va
hop tac clia cac thanh
vién trong chudi cung
ng.

Han ché trong viéc dy
bao va lén ké hoach
cho cac san pham thu
hoi.

Quan niém cho réng
cac san pham dwoc
tai ché, tai san xuét cé
chét lwong kém hon.

Abdulrahman & cs. (2014); Agrawal &
cs. (2015); Bernon & cs. (2013); Bouzon
& cs. (2015); Chileshe & cs. (2015);
Dutta & cs. (2021); Kaviani & cs. (2020);
Mangla & cs. (2012); Moktadir & cs.
(2019); Waqgas & cs. (2018)

Ali & cs. (2018); Bouzon & cs. (2015);
Chan & cs. (2012); Dutta & cs. (2021);
Kaviani & cs.. (2020); Lamba & cs.
(2019); Moktadir & cs. (2019); Waqas &
cs. (2018); Shaharudin & cs. (2015);
Yusuf & Raouf, 2013)

Bouzon & cs. (2015); Kaviani & cs.
(2020); Waqgas & cs. (2018); Shaharudin
& cs. (2015)

269



Tbng quan céac yéu té anh huéng téi hoat déng logistics thu hdi ctia doanh nghiép

Bang 3. Nhém yéu t6 lién quan dén xa hoi

va moi trudong Anh huéng dén thuc hién logistics thu hoéi ciia doanh nghiép

Yéu tb

Tac gia

Marketing xanh

Jindal & Sangwan (2013); Mathiyazhagan & Haq (2013);

Shaik & Abdul-Kader (2013); Van Der Wiel & cs. (2012)

Nhan thiec ngay cang cao clia cong doéng
vé van dé mdi trwdng

Ap Iy thuc hién trach nhiém cong dan
clia doanh nghiép

Chileshe & cs. (2018); Kannan & cs. (2014); Tran Thj Thu Hwong (2018)

Chileshe & cs. (2018); Hsu & cs. (2013); Shaik & Abdul-Kader ( 2014);
Van Der Wiel & cs. (2012); Aitken & Harrison (2013); Chan & cs. (2012);

Jindal & Sangwan (2013); Mathiyazhagan & Haq (2013); Shaik & Abdul-Kader (2013);
Tran Thi Thu Hwong (2018)

Sw khan hiém cta cac bai chon lap
rac thai

Jindal & Sangwan, 2013; Kannan & cs. (2014

Két qua 1a su khac nhau trong quy dinh gitia
cac quoc gia ciing dit ra nhiing co hoi va thach
thiic khac nhau. T phin cuéi ctia chudi cung
Ging, c6 mdt yéu t6 anh hudng 16n téi hoat dong
logistics thu héi bdi vi khach hang ldc nay lai
tré thanh nha cung cdp dau vao cho hoat déng
thu héi. O khia canh nay, c6 mdt rao can cho
viée thuc hién hé théng phuc héi san pham béi
vi kha niéng du bao va 1én k& hoach cho san
pham thu hdi bi han ché. Cuéi ciing, quan niém
cho rang céc san pham dude lam tit nguyén liéu
duge phuc hoi c6 chat lugng kém hon ciing la
mot rao can thuc thi logistics thu héi dén tur
phia khach hang. Khach hang c6 thé cho ring
cac san pham dugc tai san xudt hodc nhiing san
phdm duge lam ti nhiing nguyén vat liéu tai
ch& sé c6 chét lugng kém hon so véi tiéu chuén.

3.3. Nhém yéu to lién quan dén xa hoi va
moi truong

Yéu t6 lién quan dén x& hoi va moi trudng
dugc cac nghién ciiu truée day chi ra 1a c6 tac
dong thuc ddy viéc thuc hién logistics thu héi
cua doanh nghiép bao gbm 4 yéu té va dudc
trinh bay trong bang 3.

Marketing xanh 1a mét xu huéng dang phat
trién va nhan duge su chd § cia xa hoi. Thém
niia, doanh nghiép lo s¢ su chd ¥ theo chiéu
huéng khong c6 1gi tit gidi truyén thong cua cac
t6 chtic hodc hdi nhém hoat dong “xanh”
(Mathiyazhagan & Hag, 2013). Nhu d& dugc thao
luan trong phan nhém cac yéu td lién quan dén
khach hang, nhan thic cia xa hoi vé van dé moi
truong 14 mét trong nhiing dong co thic ddy
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doanh nghiép thuc hién logistics thu héi. Thém
niia, ap luc vé tu cach cong dan ctia doanh nghiép
lién quan dén cac sang kién “xanh” trong nén
kinh t€& diing vi tri thi 3 trong s6 nhiing déng co
dugc st dung nhiéu nhat. Doanh nghiép chiu ap
luc phai “cu xt mot cach cé trach nhiém véi xa
héi béng viéc tuan thu luat phap, tuan thu trach
nhiém vé kinh t& va dao diic c6 lién quan”
(Abdullah & cs., 2012). Mot vai nha nghién ctu
thita nhan rang sy khan hiém ctia cac bai chén
14p chat thai ciing 124 mot déng co cua logistics
thu héi (Jindal & Sangwan, 2013; Kannan & cs.,
2014). B6i vi nhiing bai rac thai bat hgp phap gay
ra nhiéu hé luy nguy hiém, logistics thu héi 1a
gidi phap cung cap su thai bé hop 1y cho nhiing
san phdm da hét vong doi st dung.
34. Nhém yéu t6 liéen quan dén
doanh nghiép

Trong nhém yé&u td cb lién quan dén doanh
nghiép, tac gia téng hop dude c6 5 yéu td thic
ddy va 11 y&u td can trd viéc thuc hién logistics
thu héi, duge trinh bay trong bang 4. Doanh
nghiép quan tdm t6i su phat trién bén viing
trong dai han cua chinh doanh nghiép 12 mot
trong nhiing yéu t6 thic ddy doanh nghiép thuc
hién logistics thu héi. Yéu t6 nay dugc chi ra
trong nghién ciiu cua Jindal & Sangwan (2013);
Mathiyazhagan & Hag (2013). Doanh nghiép lo
ldng t6i su s6ng con cta minh trén thi trudng
trong dai han, vi vy ho quan tam t6i su khan
hi€m ngay cang gia ting clia ngudn nguyén liéu
thd va chu nghia tiéu dung xanh. Xu huéng
thiét k& than thién véi méi trudng ciing tao dong
luc dé doanh nghiép thuc hién logistics thu hoi.
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Bang 4. Nhém cac yé&u t6 lién quan dén doanh nghiép
anh hudng dén thuc hién logistics thu hoi ctia doanh nghiép

Yéu t6 thic day

Yéu tb can tré

Yéu td

Tac gia

Yéu té

Téac gia

Doanh nghiép
quan tam dén sw
phat trién trong
dai han cla
doanh nghiép.
Thiét ké san
pha&m than thién
véi moi trwdng
va dé dang cho
viéc thu hoi, tai
ché, tai stv
dung.

Giam viéc tiéu
thu tai nguyén
va chi phi xt ly
rac thai.

Gia tri thu hoi
dwoc.

Tang hiéu qua
vé kinh té cho
doanh nghiép.

Andi¢ & cs. (2012);
Jindal & Sangwan (2013);
Kannan & cs. (2014);

Mathiyazhagan & Haq (2013);

Chinda (2017)

Kannan & cs. (2014, 2013);
Xie & Breen (2012)

Chileshe & cs. (2018);
Mathiyazhagan & Haq
(2013); Subramanian & cs.
(2014); Subramoniam & cs.
(2013)

Kannan & cs. (2014);
Mathiyazhagan & Haq
(2013); Subramanian & cs.
(2014); Subramoniam & cs.
(2013)

Agrawal & cs. (2015);
Chileshe & cs. (2018);
Jindal & Sangwan (2013);
Kannan & cs. (2014);
Krikke & cs. (2013);

Ravi & cs. (2015); Shaik &
Abdul-Kader (2013, 2014);
Subramoniam & cs. (2013);
Tran Thi Thu Hwong (2018)

Thiéu ngudn nhan
Iwc co trinh do, ky
thuat dé thuye hién
logistics thu hdi.

Thiéu ngudn vén dau
tw ban dau cho
logistics thu hoi.

Thiéu sy tham gia
cua doi ngii lanh dao
cap cao va thieu ké
hoach chién lwoc lien
quan dén logistics thu
hoi.

Thiéu hé thdng cong
nghé théng tin tiéu
chuén.

Thiéu kién thirc vé
thué doi voi hang hoa
thu hoi.

Doanh nghiép cho
réng logistics thu hoi
khéng quan trong
bang cac hoat dong
khac.

Chinh sach cta
doanh nghiép khdng
tng ho logistics thu
héi.

Thiéu céng nghé méi
nhét dé thuc hién
viéc tai san xuat hay
tai ché.

Sy phtrc tap trong
khau thiét ké san
pham dé tai st dung,
tai ché san pham sau
khi hét vong doi sty
dung.

Thiéu hé théng do
lwong hoat ddng va
hiéu qua cua logistics
thu hdi.

Chét legng san pham
thu hoi khdng On dinh.

Abdulrahman & cs. (2014); Aitken & Harrison (2013);
Bouzon & cs. (2015); Ganjali & cs. (2014);

Govindan & cs. (2013); Kaviani & cs. (2020);

Wagqas & cs. (2018); Prakash & Barua (2015);
Shaharudin & cs. (2015); U-Dominic & cs. (2021)

Abdulrahman & cs. (2014); Andi¢ & cs. (2012);
Ali & cs. (2018); Bouzon & cs. (2015);

Dutta & cs. (2021); Ganjali & cs. (2014);
Govindan & cs. (2013); Kaviani & cs. (2020);
Lamba & cs. (2019); Mangla & cs. (2012);
Moktadir & cs. (2019); Waqas & cs. (2018);
Piyathanavong & cs. (2019)

Abdissa & cs. (2022); Abdulrahman & cs. (2014);
Ali & cs. (2018); Bernon & cs. (2013);

Bouzon & cs. (2015); Dutta & cs. (2021);
Govindan & cs. (2013); Kaviani & cs. (2020);
Moktadir & cs. (2019); Waqas & cs. (2018);
Prakash & Barua (2015); Shaharudin & cs. (2015);
U-Dominic & cs. (2021)

Abdulrahman & cs. (2014); Ali & cs. (2018);
Aitken & Harrison (2013); Bernon & cs. (2013);
Bouzon & cs. (2015); Chileshe & cs. (2015);
Dutta & cs. (2021); Ghisellini & cs. (2016);
Kaviani & cs. (2020); Moktadir & cs. (2019);
Wagqas & cs. (2018)

Bouzon & cs. (2015); Govindan & cs. (2013);
Kaviani & cs. (2020); Waqas & cs. (2018)

Abdulrahman & cs. (2014); Bouzon & cs. (2015);
Ganjali & cs. (2014); Kaviani & cs. (2020);
Shaharudin & cs. (2015)

Abdulrahman & cs. (2014); Ali & cs. (2018);
Aitken & Harrison (2013); Kaviani & cs. (2020)

Abdulrahman & cs. (2014); Bouzon & cs. (2015);

Ganjali & cs. (2014); Kaviani & cs. (2020);

Moktadir & cs. (2019); Pumpinyo & Nitivattananon (2014);
Shaharudin & cs. (2015)

Andi¢ & cs. (2012); Bouzon & cs. (2015);

Dutta & cs. (2021); Ganjali & cs. (2014);

Ghisellini & cs. (2016); Govindan & cs. (2013);
Piyathanavong & cs. (2019); Shaharudin & cs. (2015)

Abdulrahman & cs. (2014); Dutta & cs. (2021);
Kaviani & cs. (2020); Meyer & cs. (2017);
Shaharudin & cs. (2015); Yusuf & Raouf (2013)

Bouzon & cs. (2015); Kaviani & cs. (2020);
Shaharudin & cs. (2015); U-Dominic & cs. (2021)
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Chinh pha

Doanh nghiép

Logistics
thu hdi

Khach hang

Xa hoi & moi trwong

Hinh 2. Nhém yé&u t6 anh huéng t6i hoat dong logistics thu héi cia doanh nghiép

Sy xuit hién nhiing phuong phap thuc hién va
k§ thuat thiét k& @€ dé dang tai st dung, tai ché
ho#c thao dd c6 thé nang cao kha niang thu héi
san pham da hét vong dsi st dung béi vi khi d6
chi phi logistics thu hdi dugde giam thiéu dang ké
(Chileshe & cs., 2018; Subramoniam & cs.,
2013). Tiép niia, thic diy logistics thu hdi phat
trién cting mang lai lgi ich tai chinh cho doanh
nghiép. Kha ning giam thiéu su tiéu thu
nguyén liéu tho va giam chi phi thai bd rac thai
la mét trong nhiing dong luc thic ddy thu héi
san phdm da qua st dung. Doanh nghiép quan
tdm dén viéc gidm st dung nguyén liéu tho
bing cach thay thé nguyén liéu tho bing nhiing
nguyén lidu tai ché va cung luc d6, chi phi xt ly
rac thai ciing giam theo. Van diing trén quan
diém kinh t&, kha ning phuc héi gia tri con lai
tit nhiing san phdm da qua st dung ciing 14 mot
dong co dé doanh nghiép thuc hién logistics thu
héi. Gia tri thu héi dude nay c6 thé dén tu
nhiing bé phan cdu thanh nén moét san pham,
cac linh kién c6 gia tri c6 kha néng thu héi. Yéu
t6 thic ddy nay ciing dudc nhic t6i trong ly
thuyét vé su bén viing ctia doanh nghiép trong
nghién ctu cta Lozano (2012). Cuéi cung, kha
niang ding viing vé kinh t& dugec nhic dén bai
cac nha nghién cttu nhu mét nguyén nhan chinh
cua logistics thu héi - ding vi tri tht 5 trong s6
nhiing dong cd chinh.

Phan 16n cic yé&u td can trg viéc thuc hién
logistics thu héi ctia doanh nghiép dugc chi ra la
c6 lién quan dén doanh nghiép. Rao cin dugc
nhic t6i nhiéu nhat chinh 1a thiéu nguén nhan
luc ¢6 trinh d6, ky thuat pha hop dé thuc hién
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logistics thu héi. Su cam két thap tit phia ngudi
lao ddng, trinh d6 k§ thuat thap va thiéu su dao
tao va gido duc chuyén nghiép 14 nhiing van dé
duge nhiéu hoc gia nghién cttu dé cap téi. Rao
can 16n tht hai ciing dude nhic t6i nhiéu la
thi€u nguén von ban ddu dé dau tu cho hoat
dong logistics thu hdi. Mot rao can dang ké khac
lién quan dén doanh nghiép 1a thi€u su tham
gia ciia doi ngii lanh dao cdp cao va thidu ké&
hoach chién lugc lién quan dén logistics thu hoi.
Viéc doi ngii 1anh dao cao cap ciia doanh nghiép
ti chéi ti€p nhan logistics thu héi c¢6 nguyén
nhin xuit phat ti van héa cia doanh nghiép
(ngai thay d6i hé thong théng tin, cAn c6 ngudn
von dau tu lién tuc va ngai thay d6i théi quen
cia doanh nghiép) ciing 14 mo6t rao can dudc
thdo 1luan trong cac nghién cu cuaa
Abdulrahman & cs. (2014); Bernon & cs. (2013);
Govindan & cs. (2014); Shaharudin & cs. (2015).
Thém vao d6, thuc thi logistics thu hoi doi hoi
su dong bo nhat quan ctia moi cap dd lao dong
trong doanh nghiép, ti céng nhan san xuat truc
ti€p t6i doi nghi 1anh dao (Bouzon & cs., 2015).
Thiéu nén tang cong nghé thong tin 1a yéu t6
phd bién th 4 can tré thuc hién logistics thu
héi. Yéu t6 nay dudc nhic t6i nhiéu trong
nghién ciu ctua cac hoc gid nhu Dutta & cs.
(2021); Kaviani & cs. (2020). Cudi cung, doanh
nghiép thiéu kién thic vé thué d6i véi san pham
thu hoi cling gy can trd cho viéc thuc hién
logistics thu héi. Doanh nghiép c6 thé phai déi
mat véi gdnh néng vé chi phi do su thd o véi cac
thu tuc hai quan va cac hd trg vé tai chinh cho
viéc thanh toan thué gia tri gia ting.
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Nhu vay, cac nghién ciu vé logistics thu hoi
chi ra réng c6 4 nhém yé&u té chinh anh hudng
t6i viéc thuc hién logistics thu héi ctia doanh
nghiép, d6 12 nhém yéu t6 lién quan dén chinh
pht, doanh nghiép, khach hang va xa hoi, moéi
trudng (Hinh 2).

4. KET LUAN

Logistics thu héi 14 khia canh nghién ctu vé
quan ly chubi cung tng phat trién nhanh nhAt.
Khai niém vé logistics thu héi dudc nhiéu nghién
ctiu dua ra. Piém chung cta cic khai niém nay la
dé cap dén dong chay ngudc vé vat chat tit noi
tiéu thu vé noi san xudt nhdm muc dich vé méi
truong hodsic thu héi gia tri. Piém tiéu dung
khéng phai 1a diém két thic ma 1a khéi dau cta
chudi san xuit tiép theo. Do vay, logistics thu hoi
dugc coi 12 mot phan quan trong ctia nén kinh té&
khép kin - mét quan diém phuc hdi hosc tai tao
ctia nén kinh té& cong nghiép.

Vé mit 1y luan, hiéu qué cua logistics thu
héi duge duge dé cap trong cac nghién ctiu trude
day dua trén ba khia canh: hiéu qua vé kinh t&,
hiéu qua vé mdi trudng va hidu qua vé xa hoi.
Cac yéu td anh hudng t6i logistics thu héi duge
chia thanh 4 nhém: yé&u t6 lién quan dén chinh
phu, yéu t6 lién quan dén khach hang, yéu to
lién quan d&n doanh nghiép, yéu t6 lién quan
dén xa hoéi va méi truong. Trong mdi nhém nay,
ngoai trt nhém yéu t& lién quan dén xa hoi va
moéi trudng, thi déu bao gdm ca nhiing yéu to tac
dong tich cuc (y&u td thic ddy) va nhiing yéu t6
tac dong tiéu cuc (yéu td can trd) dén viéc thuc
hién logistics thu héi ctia doanh nghiép.

Céac nghién citu trong tuong lai vé logistics
thu hdi ¢6 thé nghién ctiu vé khia canh su tuong
tac va méi quan hé tac dong qua lai 1an nhau
gitta cac nhan td thic ddy va nhan t6 can trd
logistics thu hoi hodc xem xét két hgp hiéu qua
vé mit xa hoi trong logistics thu héi dé logistics
thu héi tré nén bén viing hon.
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