Vietnam J. Agri. Sci. 2021, Vol. 19, No. 4: 568-575 Tap chi Khoa hoc Néng nghiép Viét Nam 2021, 19(4): 568-575
www.vnua.edu.vn

THI HIEU TIEU DUNG SAN PHAM BA BA CUA THUC KHACH TAI CAC NHA HANG
TREN DIA BAN THANH PHO HA NOI

Lwong Minh Cuwong'’, P§ Kim Chung’

INCS Hoc vi¢n Néong nghiép Viét Nam
’Khoa Kinh té va Phat trién néng thon, Hoc vién Nong nghiép Viét Nam

“Tac gid lién hé: cuongbaba@gmail.com

Ngay nhén bai: 01.03.2021 Ngay chap nhan dang: 29.03.2021
TOM TAT

Nghién ctu nay nham danh gia thi hiéu tiéu ding baba clia thwc khach & Ha Nai, tir d6, dé xuét giai phap cho
cac nha hang dap tng nhu ciu thj trwdng. Két qua khao sat 307 thwe khach & 40 nha hang & Ha Néi cho thay:
Khach hang &n baba la nhitng nguoi c6 thu nhap kha va 6n dinh; Baba dwoc dung cho cac dip gép g& va giao luu,
thwerng vao buébi téi; 6-8 khach hang dén mét 1an va bang 6 t6; Pa sb thwc khach s dung baba t&r 3 dén 4 tuan 1
I&n; Trén 88% thwc khach chon baba xanh véi mirc tiéu dung 450-500 g/ngudi; Cac mén dwoc wa thich 1a baba om
chudi dau, rang muéi, tidm thubc béc, hap sen va hap mudi; Van con téi trén 38% sb thuc khach chwa hai long vé
dich vu cung cép clia cac nha hang. Cac nha hang tap trung vao nhém khach d6 tudi trung nién, coi trong cd nam va
ni, t& chirc tot khéng gian nha hang, noi db xe, b tri nhan vién ban va |& tan chuyén nghiép, xay dwng chubi lién két
cung (rng baba, nang cao trinh dd k¥ thuat va k§ nang ché bién va phuc vu clia nhan vién, cé chinh sach gia hop ly,
dam bao vé sinh an toan thwe pham... dé dap &ng tét hon thi hiéu ctia khach hang.

Tl khoa: Thi hiéu tiéu dung, thwe khach, moén an baba, nha hang.

Consumer Preferences in Softshell Turtle Food Consumption
at Restaurants in Hanoi City

ABSTRACT

This research aimed at assessing consumers’ preferences in softshell turtle food consumption and
recommending solutions to meet consumer’s demand. Results on survey of 307 consumers from 40 restaurants on
consumer’s characteristics, their references in restaurants and dish selections and their satisfaction with restaurants’
services indicated that: Softshell turtle food consumers had moderate and stable income; Turtle food was used in the
cases of meeting, celebrations, normally at night time; 6-8 consumers came at a time by car; Majority of them used
turtle food for 3-4 weeks each time; More than 88% chose green turtle with an average of 450-500 gam /person;
Preferred dishes included softshell turtle cooked with banana and tofu, roasted with salt, cooked with medical herbs,
steamed with lotus or salt; About 38% consumers were still unsatisfied with services provided by restaurants. The
paper also recomends Solutions are therefore reccommended concentrating on middleaged consumer group, both
men and women, well-organizing restaurant facilities, car parks, good human resource allocation for table and
reception services, development of supply chains in softshell turtles, especially green ones, upgrading knowledge
and skills of workers involved in food processing and, right price policies, ensuring sanitation and food... to fully meet
consumer preferences.

Keywords: Consumer preferences, softshell turtle food, restaurants.

khach hang (Bui Van Quang & Nguyén Thu
Trang, 2017). Viéc nghién ctiu thi hi€u nguoi
Dé phat trién duge chudi cung Gng san tiéu dang & mot dia phuong cu thé 1a quan

1. DAT VAN DE

pham, cAn ndm bat dugc thi hidu tiéu dung cia  trong trong lua chon phuong thic dau tu, kinh
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doanh thich hgp (Erik & George, 2012). 0 Viét
Nam, da c6 mot s6 nghién ctu vé thi hiéu tiéu
diing cac san pham ctia khach hang, nhung cht
yéu la rau va qua nhu ctia Nguyén D6 Anh
Tuén & Nguyén Dtc Loc (2009), Nguyén Vin
Thuéan & V6 Thanh Danh (2011) va Nikki & cs.
(2017). Cho dén gid, it c6 nhiing nghién ciu vé
thi hié€u tiéu dung cac san phdm dic san cua
noéng nghiép nhu baba. Ha No6i1 la mo6t thanh
phé déng dan nhédt 6 mién Bic, két qua danh
gia co su tham gia cua 35 thuong lai cung cap
baba ¢ Ha N6i cho thay: c6 300 nha hang c6
ban baba, chiém 60% s& lugng nha hang dic
san vao nam 2018. D& dap tng t6t hon nhu cau
cua thuc khach, cac nha hang cin phai hiéu rd
thi hiéu tiéu dung san phidm baba cua thuc
khéch, trén co sé dé, c6 chién lude kinh doanh
cu thé dé dap tng nhu cdu thi trudng. Thi hiéu
tiéu dung 12 mong mudn clia ngudi tiéu dung
vé quy cach, chung loai, chat lugng.. cia mot
san phdm cu thé (David, 2018). Véi dic san
baba, thi hiéu tiéu dung cua thuc khach lién
quan mat thiét véi dic diém ctaa khach hang,
théi quen, sd thich dén loai nha hang, thoi
diém dén, 1y do dén, sé thich vé loai baba va
mén an, su hai 1ong cta khach hang vé chat
lugng moén an va dich vu. Vi vay, dua trén cac
tidu chi d6, nghién ctu nay khdo sat thi hiéu
cta thuc khéach vé tiéu dung san phdm baba tai
cac nha hang 6 Ha No6i, trén co sé d6, dua giai
phap giip cac nha hang dap tng tot hon nhu
cAu cua thuc khach.

2. PHUONG PHAP NGHIEN CcUU

Nghién ctiu nay da khao sat ngiu nhién
307 thuc khach tiéu dung baba tai 40 nha hang
4 4 quan Cau Gidy, Tay Ho, Ba Dinh, Déng Da
- noi chiém téi 60% s6 nha hang baba cta Ha
N6i trong nam 2019 bang phdéng van truc tiép
(116 ngudi), qua email (130 ngudi) va nhan qua
buu dién (61 ngudi). Vi baba 14 mén d#c san
nén thuyc khach thuong di thanh nhém tu 2
ngudi tré 1én. Do d6, thuc khach dugc phdng
van 14 ngudi goi mén trong mdot 1an &n baba.
No6i dung khao sat thi hiéu tiéu dung cta thuc
khach vé san pham baba bao gdém: diac diém
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cia thuc khach bao gébm nghé nghiép, théi
quen tiéu dung (Iy do, thoi diém &n, phuong
tién dén, tin suit dén, s6 ngudsi dén an cung);
su lua chon nha hang; sé thich vé loai baba
xanh, baba gai hay loai khac, loai mén &n ma
khach hang hay goi, loai d6 uéng di kém. Ngoai
ra, thi hi€u tiéu dung con thé hién ¢ su hai
long vé chat lugng mén an, dé udng, thai do
nhan vién, canh quan, tién nghi ctia nha hang.
Thang do 5 mtc duge dung dé danh gia su hai
long ctia thuc khach vé chat lugng dich vu (1 1a
gia tri thap nhat va 5 1a cao nhat). Nghién ctu
st dung phudng phap danh gia c6 su tham gia
cia 35 thuong lai dé biét dugce tinh hinh nha
hang baba ¢ Ha Noi va 112 cha nha hang dé
xac dinh tiéu chi quy m6é nha hang: néu nha
hang c6 s6 ban an l1an lugt 14 trén 40, ti 10 dén
40 va dudi 10 ban an thi duge goi la 16n, trung
binh va nhé. Nghién ctiu nay st dung phuong
phap thong ké mod ta, s6 trung binh, tan suit
dé phan tich. Két qua xi ly s6 liéu dua trén
phan mém SPSS 20.

3. KET QUA VA THAO LUAN
3.1. Pac diém thyc khach

Két qua khao sat § bang 1 cho thay thuc
khach st dung san phidm ba ba tai cac nha
hang c6 tudi trung binh 1a 40 tudi - do tudi kha
6n dinh vé nghé nghiép va thu nhap. Cé hon
56,0% s6 nguoi goi mén c6 trinh do hoc van dai
hoc, trong dé c6 20,2% c6 trinh d6 sau dai hoc.
Phin 16n trong s6 ho la céng chiic va vién
chtic (32,567%), doanh nhin (14,34%), bac s¥
(12,05%), gido vién (10,42%). D6 la nhiing
nganh nghé c¢6 thu nhap 6n dinh va kha trong
x4 hoi. Diéu nay ding véi thao luan cua
Erik Angner & George Loewenstein (2012) la
khi ¢6 thu nhap cao, khach hang sé tiéu dung
san phém c6 gia tri cao hon. Khong c6 sai khéc
16n ty 1é gitia nam va nii. Diéu nay cho thay:
moén baba dugc ca giéi nam va ni ua thich.
Thuec t& nay cho thdy dé dap ing nhu ciu cia
thuc khach can hudng vao nhiing ngudi 6 do
tudi trung nién, coi trong ca nam va nd, tap
trung vao cac doi tugng cé nghé nghiép 6n dinh
va thu nhap kha.
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Thi hiéu tiéu dung san phdm ba ba cta thuc khach tai cac nha hang trén dia ban thanh phé Ha Noi

Bang 1. Thong tin co ban ngudi goi mén baba tai cac nha hang (n = 307)

Chi tiéu Sé lwong (ngudi) Co céu (%)
Tudi trung binh 40 -
Gidi tinh Nam 156 50,81
N 151 49,19
Hoc van Trung cép 26 8,47
Cao dang 47 15,31
Bbai hoc 172 56,03
Sau dai hoc 62 20,2
Nghé nghiép Cong nhan 10 3,26
Coéng chure, vién chirc nha nwéc 100 32,57
Vién chirc hanh chinh tw nhan 20 6,51
Bd ddi, cong an 7 2,28
Doanh nhan 44 14,34
Bac s§ 37 12,05
Giao vién, giang vién 32 10,42
Luat sw, nha bao 18 5,86
Tiéu thwong 15 4,89
Lam viéc cho doanh nghiép, td chirc nwéc ngoai 24 7,82

3.2. Thoi
thuc khach

quen tiéu dung baba cua

Két qua khao sat cho thay, 51,14% s6 khach
hang dén an tai nha hang dé ti€p khach, giao
Iuu ban bé chiém 43,97%, thap nhat 14 4n com
gia dinh chiém 26,06% (Bang 2). C6 téi trén 62%
s6 thuc khach dén &n tai nha hang nhan dip
sinh nhat va cac su kién. Thuc t& nay cho thiy,
baba 14 mén an dic biét, duge dung cho cac dip
gédp gd va chiéu dai khach cung cac su kién ca
nhan. Do dé, dé dap ung nhu cdu cua thuc
khach, viéc té chiic khong gian nha hang phai
lich su, thoang va dep, cic mén 4n phai c6 chat
Iugng tét, phit hop cho viéc giao Iuu, tiép khach
va cac su kién ma khach hang té chic

C6 hon 54,0% s6 thuc khach chon an baba
vao biia t6i - thoi diém moi ngudi thudong cé thoi
gian cho cho tham du céac su kién nhu bang 2.
Mit khac, mén dic san nay, yéu cau phai cb
thoi gian cho viéc ché& bién tuci va néng. Chon
thoi diém nay, khach hang da y thic dugc rang
budi téi khong nhiing c6 nhiéu thoi gian dé giao
Iuu ma con c6 thoi gian cho ché bién cac mén
baba. Tir diy, cac nha hang dic san baba can
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chi trong b6 tri hau can, cic dich vu dn uéng
tién lgi, nhat 1a cdc biia 4n vao buéi toi

Phuong tién di dén nha hang cta thuc khach
ciing 1a tiéu chi quan trong dé nha hang bé tri
phuc vu t6t nhu cau ctia khach. Cé trén 72,0% so
thuc khach dén nha hang bing 6 t6 (Bang 2).
Piéu nay phu hop véi ddc diém cua nhing thuc
khach c6 thu nhap kha trd 1én nhu da thdo luan
6 trén. Diéu nay cho thay, nha hang khéng
nhiing can chi trong vé chat Iugng mén dn ma
con phai té chiic noi déb xe, tao diéu kién thuan lgi
cho khach hang khi dén nha hang.

Gan 83% s6 thuc khach d&n nha hang méi
gol mén, khoang 16% goi dién truéc (Bang 2).
Tu day, dé phuc vu tét duge khach hang, cac
nha hang can b tri nhan vién phuc vu ban va
truc dién thoai 18 tAn mét cach chuyén nghiép
dé bt dugc nhu cau goi mén cua thuc khach. S¢
lugng ngudi an baba trong mét 1an goi mén 1a
tiéu chi quan trong dé nha hang ra quyét dinh
s6 luong moén #n, luong baba cdn niu, dap tdng
nhu ciu ctua khach. Két qua khao sat cho thay,
s6 lugng khach #n baba trong mot biia § miic 6
va 8 nguoi 1a cao nhat, chiém 36,48% va 34,53%
(Bang 3).
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Bang 2. S6 lugng thuc khach theo 1y do tiéu dung, thoi diém
va phuong tién dén (n = 307)

Chi tieu Sé lugng (ngudi) Ty & (%)

1. Ly do chon an baba

An baba vao dip sinh nhat 95 30,94

Sw kién riéng 96 31,27

Com gia dinh 80 26,06

Giao lwu ban bé 135 43,97

Tiép khach 157 51,14
2. Thoi didm dén an tai nha hang

Buéi trwa 140 45,60

Buéi toi 167 54,40
3. Phwong tién dén nha hang

Oto 222 72,31

Xe may 85 27,69
4. Hinh thirc dat ban

Goi dién dat trwdc 49 15,96

Nh& nguwdi khac dat trude 4 1,30

Dén nha hang va goi 254 82,74

Bang 3. S6 lugng ngudi goi moén theo s6 lwgng ngusi An baba
trong mot btra (n = 307)

Sé lwgng ngudi &n baba trong mét bira 86 lugng (nguoi) Ty 1& (%)
4 nguoi 36 11,73
6 nguoi 112 36,48
8 ngudi 45 14,66
Trén 8 nguoi 106 34,53
Khéng nh& 8 2,61

S6 luong nay phu hgp véi cac su kién nhu
sinh nhat, giao luu, tiép khach ma thuc khach
t6 chtic. Piéu nay cho théy, dé dap ting nhu cau
ctia khach hang, can Iuu ¥ téi t6 chiic t6t khong
gian nhu phong &n, s6 ban, s6 ghé& va chuén bi
dua luong baba va vat liéu ché bién dé dap tng
du s6 lugng cho tit 6 dén 8 khach hang dén cung
v61 ngudi goi mon.

Ngoai s6 lugng khach, tan suit dén &n baba
ciing 14 tiéu chi quan trong dé nha hang c6 ké
hoach cung cép da s& lugng baba trong thdi diém
khac nhau. K&t qua khao sat cho thay: 77,53% s6
thuc khach dén &n tit 3 dén 4 tuan 1 lan (Bang

4). Trong khi s6 liéu 6 bang 1 chi ra rang: khong
c6 su khéac nhau gitia ty 18 nam va nii dudc phong
van thi ¢6 su khac nhau rd rét gitia nam va nii vé
tan suat dén #n. Thuyc khach nam c6 xu huéng di
an baba déu hon, c¢6 33,33% s6 ngudi duge héi di
an v6i tan suat 2 tuan 1 lan, trong khi dé 6 nit
gi6i, con s6 nay 14 10,60%. Nhu vay, trung binh
khoang 3-4 tuan, khach hang tiéu dung baba
mdt 1an va khach hang 14 nam giéi di an thuong
xuyén hon. Tir ddy, cac nha hang can lap ké&
hoach kinh doanh dé dén nhan dai da s6 khach
hang, nhat la nam gidi quay lai sit dung mén
baba trong vong 3-4 tudn mot Ian.
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Thi hiéu tiéu dung san phdm ba ba cta thuc khach tai cac nha hang trén dia ban thanh phé Ha Noi

Bang 4. S6 thuc khach theo gi6i tinh va tAn suat an baba tai nha hang

. | Nam NG Chung
Tan suat . - .
SO lwgng % So6 luvgng % SO lwgng %
1 tudn 1 1an 0 0,00 1 0,66 1 0,33
2 tudn 1 1an 52 33,33 16 10,60 68 22,15
3tuan 1lan 72 46,15 90 59,60 162 52,77
4 tudn 1 1an 32 20,51 44 29,14 76 24,76
Téng 156 151 307 77,53
Bang 5. S6 thuc khach theo quy mé nha hang
va miic d6 c6 ché dé xe 6 t6
N6i dung Sé lwong Ty & (%)

Quy m6 nha hang Lén (trén 40 ban an) 108 35,18

Trung binh (10-40 ban &n) 199 64,82

Nho (dwdi 10 ban &n) 0 0,00
C6 chd dé xe 6 to Co 267 87,25

Khong 39 12,75

Bang 6. S6 thuc khach theo loai baba lua chon, khéi lugng tiéu thu
va tong chi trung binh ctia mot ngusi

Sé ngudi Iwa chon

Khéi lwgng trung binh

Téng chi trung binh

Loai ba ba Nguoi % (kg/nguw&illan &n) (ngin ddng/nguéi)
Xanh 272 88,6 0,473 264,8
Gai 26 8,5 0,454 762,7
Khac 9 2,9 0,510 954 .4

3.3. Su lua chon nha hang va thi hi€u vé mén
an baba cua thuc khach cua thye khach

Thuc khach chti yéu chon nha hang cé quy
mé trung binh, c6 noi dé xe 6 t6 khi dén. Khong
ai chon nha quy mé nhé (Bang 5). Vi vay, trong
diéu kién han hep vé khong gian, cic nha hang
can dugc té chiic véi quy mé trung binh, khoang
tir 25-30 ban dn va cin bé tri noi dé xe tién lgi,
tao diéu kién thuan lgi cho khach hang dé dang
tiép can dugc dich vu ciia nha hang.

Baba xanh dugc trén 88% s6 thuc khach lua
chon vi loai baba nay c6 gia ré hon cac loai baba
khac nhu gai, séng Héng, D4, cua dinh... Miic
gia trung binh ndm 2018 v6i baba xanh 1a 550
nghin déng/1kg da ché bién con baba gai, baba
song Hong, baba cua dinh,... déu c6 gia 1 triéu
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dén 1,5 triéu dong 1kg da ché bién tai cac nha
hang. Mic tiéu dung mot 1an &n khoang 450-
500 g/ngudi (Bang 6). Mtc chi phi phd bién va
thap nhat 1a 264,8 nghin déng/ngudi (Bang 6).

Nhu vy, dé dap tng nhu ciu cia khach
hang, nha hang cin x4y dung chubi lién két véi
néng trai nudi baba, nhat 1a baba xanh, dam
bao c6 du s6 lugng baba dap ting mic tiéu dung
450-500 g/lAn/ngudi.

Co6 5 mén dudc trén 62% khach hang ua
thich 14 baba om véi chuéi dau (92,8%), rang
mudi (90,5%), tiém thudc bac (72,8%), hadp sen
(68,9%), hap mudi (62,09%) (Bang 7). C6 su
khac nhau vé lya chon giiia thuc khach 1a nam
va nii. Trong khi nhiéu thyc khach nam chon
mén truyén théng 12 baba om chudi dau



(96,15%), rang mudi (96,15%), hap mudi
(67,31%) thi nhiéu thuyc khach nfi chon baba
hép sen (71,52%), tiém thuéc bic (78,81%), hap
x61 (66,23%) va lau vang (59,60%). Nhu vay,
nha hang can tiép tuc tap nang cao trinh dé va
ky thuat ché bién ciac mén nhu baba rang véi
chuéi dau, rang muéi, tiém thudc bdc, hap sen,
hap mudi, chd y ché bién cic mén ham, om cho
céac thuc khéach la nd, nidng cao chat lugng cac
mon rang, khé phuc vu thuc khach nam.

Baba thuong duge tiéu dung véi rugu. Coé téi
gan 88% s thuc khach st dung rudu tiét baba,
trén 70% st dung rudu manh va trén 68% su
dung rugu vang (Bang 8). Nam giéi sti dung
rucu tiét baba va rugu manh nhiéu hon nit giéi.
Trai lai, nhiéu phu nii dung rudu vang hon.
Thuc t& nay cho thdy, cdc nha hang cidn chuén
bi tét d6 uéng kém nhat la rugu tring, ruou
manh va vang dam bdo chat Iugng dé phuc vu
khach hang. Cai tién cach pha ruou tiét baba
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dat chudn vé sinh an toan thuc phdm. Chu y su
khéc biét vé thi hiéu dung rugu gitta nam va ni.

3.4. Panh gia vé dich vu va mén an tai cac
nha hang

Gan 90% s6 thuc khach cho riang khoang
thoi gian 15-20 phidt ché moén 1a binh thudng
(Bang 9). Diéu nay phu hop véi thoi gian ché
bién mot dic san dic thu nhu baba. Cé trén 75%
s6 thuc khach danh gia chat lugng mén &n la
ngon trd 1én. Cé 61,5% so6 thuc khach hai long vé
dich vu ctia nha hang. Sy hai long dude danh
gia qua thang do likert. Nhin chung, khach
hang hai long nh4t 12 mui vi mén an (4,64 trén
5,0), k& ti€p 1a chat luong tong thé moén an va
thai d6 nhan vién phuc vu (4,11). Khach hang
danh gi4 chua cao vé cac tiéu chi vé sinh an
toan thuc phdm (3,94), khong gian nha hang
(3,78), gia ca va do6 uéng (3,7) (Hinh 1).

Thai d6 nhan vién
phuc vu

Chét luong téng
thé mon an

Vé sinh anwtoén
thyc pham

Hinh 1. Panh gia cta khach hang vé dich vu cia nha hang

Bang 7. S6 lugng thuc khach theo cac mén idn baba wa thich va giéi tinh

Loai mén &n ’ Nam ’ N ’ Chung

So lwgng Ty l1é So luvgng Ty lé So lwgng Ty lé
Baba om chudi dau 150 96,15 134 88,74 284 92,81
Baba rang muéi 150 96,15 127 84,11 277 90,52
Baba h&p muéi 105 67,31 85 56,29 190 62,09
Baba hép sen 103 66,03 108 71,52 211 68,95
Baba ham sam 68 43,59 76 50,33 144 47,06
Baba lau vang 73 46,79 90 59,60 163 53,27
Baba xao vang 15 9,62 8 5,30 23 7,52
Baba hép x6i 52 33,33 100 66,23 152 49,67
Baba tiém thuéc béc 104 66,67 119 78,81 223 72,88
Téng 156 - 151 - 307 -
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Bang 8. Lua chon stt dung dé uéng kém theo ctia thuc khach

Nam (n = 156) N (n = 151) Chung (n = 307)

Sélwgng  Tylé (%) Sbluong Tylé (%) Sbéluwong Ty lé (%)
Ruwou tiét mat baba 147 94,23 123 81,46 270 87,95
Rwou manh 113 72,44 103 68,21 216 70,36
Rwou vang 93 59,62 118 78,15 211 68,73
Rwou mang theo 6 3,85 3 1,99 9 2,93

Bang 9. Panh gia cta thuc khach vé thoi gian dgi mén,
vé chat lugng mén an va dich vu

No6i dung Sé lwong (n = 307) Ty 1& (%)
Thoi gian doi mon R4t 1au (trén 30 phut) 2 0,65
Lau (20-30 phut) 28 9,12
Binh thwong (16-20 phat) 275 89,58
Nhanh (10-15 phut) 2 0,65
Danh gia vé& chéat lwong mon an R4t ngon 55 17,92
Ngon 231 75,24
Binh thuwdng 21 6,84
Hai long vé dich vu ctia nha hang Co 189 61,56
Khéng 118 38,44

Bang 10. Ly do khién khach hang khéng hai long (n = 118)

Sé lwgng danh gia (n = 118) Ty 18 (%)
Chét lwong mén an 37 31,36
Chét lwgng vé sinh 43 36,44
Gia db an, db uéng 89 7542
Chd dé xe 47 39,83
Khéng gian nha hang 12 10,17
Su da dang clia dd &n 37 31,36

VAn con t6i trén 38% s6 thuc khach chua
hai 1ong vé dich vu cung cdp ctia cidc nha hang
(Bang 9). C6 t6i 6 Iy do dan dén su chua hai long
nhu thé hién & bang 10. Vi vay, dé ting cuong
su hai Iong cua khach hang, nha hang can cé
chinh sich vé gia do 4n va do uéng hop ly, cé
ché dé xe 6 to tién lgi, dam bao chat lugng vé
sinh an toan thuc pham tu khdu lua chon
nguyén liéu va ché bién, cai tién dam bao su da
dang ctia mén dn dé khdc phuc cac nguyén nhan
chua hai lIong cia khéach hang.
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3.5. M6t s6 khuyén nghi déi v6i cac nha hang

Tu két qua phan tich va cac luan ct néu ra
6 cac phan trén, dé dap tng nhu t6t hon thi hiéu
cua khach hang, cac nha hang baba ¢ Ha Noi
can thuc hién cac giai phap sau: (1) Can huéng
vao d6i tugng khach hang 6 do tuéi trung nién,
coi trong cd nam va nii, tap trung vao cac déi
tugng c6 nghé nghiép 6n dinh va thu nhap kha;
(2) TG chiic tét khong gian nha hang véi quy mo
trung binh la 25-30 ban, lich su, thoang va dep,
cung cidp mén an c6 chit lugng tot, phu hop cho



viéc giao luu, ti€p khach va cac su kién ma 6-8
khach hang c6 thé tham du, nh4t 1a vao bubi t6i;
(3) T4 chiic t6t noi db xe, tao diéu kién thuan lgi
cho khach hang khi d&n nha hang; (4) B6 tri tot
nhan vién phuc vu ban va truc dién thoai 1& tan
dé biét dugec nhu cAu goi mén cua thuc khach;
(5) C6 k& hoach kinh doanh tét dé dén nhéan dai
da s6 khach hang, nhat 1a nam giéi quay lai su
dung mén baba trong vong 3-4 tudn mot lan;
Can xay dung chudi lién két véi cac nong trai
nudi baba, nh4t 14 baba xanh dam bao mic tiéu
dung 450-500 g/mgudi; (6) CAn nang cao trinh do
va ky thuat ché& bién cic mén nhu baba véi
chu6i dau, rang mudi, tiém thudc béc, hdp sen
va hap mudi, chi ¥ ché bién cAc mén mdéi phuc
vu thuc khach nii , tiép tuc nang cao chat lugng
cac moén rang, kho phuc vu thuc khach nam. (7)
Can chuéin bi t6t d6 udng kém, nhét 1a rugu
trdng dam bao chét lugng; (8) Can c6 chinh sach
gia @6 an va d6 udng hop ly, dam bao chat lugng
vé sinh an toan thuc phdm ti khau luya chon
nguyén liéu va ché bién, cai tién nang cao su da
dang ciia mén &n.

4. KET LUAN

Phan 16n thuc khach tiéu dung san pham
baba tai cac nha hang ¢ Ha Néi 12 nhiing nguoi
¢6 nghé nghiép 6n dinh, c6 thu nhap kha trong xa
héi. Baba 1a mén dn déc biét, duge dung cho cac
dip géap g6 va chiéu dai khach cung cac su kién ca
nhan, thudng vao budi t6i. 72% khéach hang dén
cac nha hang bang 6 t6. Gan 83% s6 thuc khach
dén nha hang méi goi mén. Khach hang thuong
di &n thanh nhém ti 6 dén 8 ngudsi. C6 77,53% s6
thuc khach st dung baba tit 3 dén 4 tuan 1 1an.
Thuyc khach nam di 4n baba thudng xuyén hon
nd. C6 64,8% thuc khach chon nha hang ¢6 quy

Lwong Minh Cuéng, D6 Kim Chung

mé trung binh, c6 noi dé xe 6 t6 khi dén. Trén
88% thuc khach chon baba xanh v6i mtc tiéu
dung 400-400 g/nguci. C6 5 mén duge trén 62%
khach hang ua thich 14 baba om véi chudi dau,
rang v6i muéi, tiém thudc béc, hap sen va hap
mudi. Trong khi thuc khach nam thich mén
truyén thong, thi nii thién nhiéu vé mén mdi.
88% s6 thuc khach st dung rugu tiét baba. Van
con t6i trén 38% s thuc khach chua hai 1ong véi
dich vu ctia nha hang. Do d6, dé dap tng t6t hon
nhu cau ctua khach hang, cac nha hang can thuc
hién t6t tAm gidi phap da néu d trén.
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