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TOM TAT

Muc dich clia nghién cru la xac dinh céac yéu t& anh hwéng t&i y dinh mua thwe phdm hiru co (TPHC) cia
nguwoi tiéu ding & quan Long Bién, Ha Noi. Nghién ctu st dung cac yéu t6 (chudn muc chi quan, nhan thirc kidm
soéat hanh vi) trong mé hinh Iy thuyét vé hanh vi cé k& hoach (TPB) cling viéc két hop moét sé yéu td dwoc chi ra tiy
c&c nghién cru lién quan treec d6 dé lweng sy phi hop clia né. Qua diéu tra ngau nhién 296 ngudi tiéu dung trén
dia ban, di¥ liéu thu thap dwoc phan tich bang M6 hinh c4u tric (SEM). Két qua nghién ctu cho thdy cé 4 nhém yéu
t6 anh hwéng dén y dinh tiéu thu TPHC ctia ngudi dan trong khu viee, bao gdm nhan thirc clia ngwdi tiéu dung vé
TPHC, sw quan tam vé& s(rc khde, chudn mwe chi quan va sw cadm nhan vé gia cad TPHC. Pac biét, nhan thic vé gia
ca c6 tac dong nguwoc chiéu va cac yéu té con lai cé tac ddng thuan chiéu dén y dinh mua TPHC ctia ngudi tiéu dung
tai dia ban nghién ctru. Nghién ciru da hé tro viéc dua cac yéu té méi vao TPB trong viéc xac dinh y dinh clia ngudi
tiéu dung (NTD) & mua TPHC.

T khoa: Y dinh mua, thwe pham hiru co, thai dd ngwdi tiéu dung.

Factors Affecting Consumer’s Intentions in Buying Organic Foods
in Long Bien District, Hanoi

ABSTRACT

The purpose of this research was to identify the factors affecting customer purchase intentions toward organic food
in Long Bien district, Hanoi. The study used the factors (Subjective Norm (SN), Perceived Behavioral Control) in the
model Theory of Planned Behavior (TPB) and use some other factors, based on the previous studies on the same
subjects. Responses were collected from 296 consumers on Long Bien area. Data were analyzed using Structural
Equation Modeling (SEM) to evaluate the strength of the relationship between the constructs. The findings showed that
there were 4 factors affecting customer purchase intentions toward organic food: SN, health consciousness, consumer
knowledge, sensation about price (SPr) positively. Importantly, the SPr factor was the negative affecting purchase
intentions. The study has supported the inclusion of new constructs in the TPB as it has improved the predictive power
of the proposed framework in determining consumer's intention to purchase organic food.

Keywords: Purchasing intention, organic food, consumer attitude.

né. Theo Sheng & cs. (2009), nganh TPHC da

1. DAT VAN DE

Theo Jia & cs. (2002), thuc phdm dudc cong
nhan 14 hitu cé néu san pham khéng chta phan
bén téng hgp nhan tao, thudc trit sau, chit diéu
hoa sinh trudng va phu gia thiic 4n gia stc, gia
cAm. Trong nhiing thap ky gan day, thi truong
hitu co toan cau da duge md rong phu hgp véi su
gia ting cua dién tich canh tac ndong nghiép ciua

phét trién nhanh chéng trong hau hét cac nén
kinh t& nong nghiép trén toan thé gidi. Ngay
nay, v6i trinh d6 din tri ngay cang tién b, con
ngudi dan cé ¥ thic hon trong bao vé méi trudng
ciing nhu tinh t& hon trong viéc lua chon thuc
pham cé chét lugng. Mit khac, stc khde ciing 1a
yéu t6 dugc uu tién trong tién trinh chon mua
san pham hang héa cta ngudi tiéu dung (Yang,
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2014). Van dé stc khode dang trd thanh mot
trong nhiing méi quan tdm dau tién ctia nguosi
tiéu dung mua san pham, dac biét 14 khi néi dén
thuc pham. Yé&u t6 nay dudc coi nhu 1a dong luc
chinh dé ngudi tiéu dung mua TPHC (Yin & cs.,
2010). Trong béi canh thu nhap dau ngudi cua
Viét Nam ting 1én, ngudi tiéu dung c6 xu hudng
lua chon cac thuc phdm sach, ¢6 ngudn géc hitu
co va than thién v6i moi trudng, san sang chi tra
khoan tién cao hon cho biia &n hang ngay. Bao
c4o xu huéng tiéu dung thuc phdm hitu cd nam
2017 caa AC Nielsen chi ra rang, c6 dén 86%
ngudi tiéu dung Viét Nam uu tién lya chon san
phdm Organic cho nhiing biia #n hang ngay béi
tinh an toan, giau dinh dudng va hudng vi thom
ngon (Thanh Thuy, 2018).

Long Bién la mét trong nhiing quin néi
thanh méi thanh l4p cta thanh phé Ha Nai
nhung lai c6 toc dd tang trudng kinh té& va téc do
d6 thi héa nhanh, mat d6 dan s6 gan 5.000
ngudi/km2, téc dd téng trudng thuong mai, dich
vu binh quan dat 19,8%; s6 DN trén dia ban
ting lén nhanh chéng khoang 7.600 doanh
nghiép (B4o cao kinh té& x& héi quan Long Bién
2018). Trén dia ban quan da c6 nhiéu trung tam
thuong mai 16n duge xay dung va di vao hoat
dong. Cung véi su téng trudng, chit ludgng cudc
séng va nhu cdu tiéu dung dudc nang lén, di
kém véi d6 1a cac yéu cAu vé chat lugng tiéu
dung cting duge ngudi tiéu dung quan tdm hon,
dac biét trong béi canh thuc trang mat an toan
thuc ph4m nhu hién nay.

Xuédt phat ti nhiing vdn dé trén, nghién
ctiu tién hanh nhan dang cac yéu t6 anh hudng
dén ¥ dinh mua TPHC nham muc dich chinh 1a
phan tich mtc d6 dnh hudng cta tiung yéu to
dén y dinh mua TPHC ctia ngudi tiéu dung trén
dia ban quan Long Bién, thanh phs Ha Noi.
Qua d6 dé xudt mot s6 ham § chinh sach kinh
doanh cho cac don vi kinh doanh TPHC trén dia
ban quan Long Bién.

2. PHUONG PHAP NGHIEN CUU
2.1. Phuong phap nghién citu

S6 liéu so cap dude thu thap theo hai cach,
d6 1a diéu tra truyc tiép va diéu tra gian tiép. Dé
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tai st dung phuong phap chon mau thuan tién
(Saunders & cs, 2012). Khoang thoi gian thu
thap s6 lidu tit thang 5 dén thang 8 nim 2019.
Diéu tra truc ti€p duge thuc hién tai cac siéu thi
ban 1é, cac clia hang ban 18 thuc phdm trén dia
ban quan Long Bién, k&t qua thu duge 52 phidu
diéu tra. Diéu tra gian ti€p biang cach gii bang
héi truc tuyén qua mang xa hoi facebook va cac
coéng cu truc tuyén (mesenger, zalo), két qua thu
dugc 244 phiéu. Thang do Likert 5 mtic d6 dugc
st dung dé danh gia miic @6 déng tinh ctia ngudi
duge diéu tra do6i véi cac thang do duge x4y
dung. Trén co s& d6 danh gia mtic d6 anh hudng
clia tiing nhém nhan t6 t6i ¥y dinh mua TPHC
(1 - Hoan toan khong déng y; 2 - Khéong dong ¥;
3 - Trung binh; 4 - Pong ¥; 5 - Hoan toan dong
¥). Cac dii lidu nay duge xt ly théng qua phan
mém xu 1y s6 liéu SPSS 20. Két qua kiém dinh
T-test cho 2 téng thé diéu tra truc tiép va gian
tiép c6 két qua tuong dong (sig >0,05), nén
nghién ctiu st dung gép mau cua hai cach diéu
tra d€ phan tich. Cac nghién ctiu phan tich
nhan t& kham pha dude dé nghi c6 c6 s6 mau tdi
thiéu tuyét d6i 1a 50, va nén c6 ty 1& 10 miu
diéu tra cho 1 bién quan sat (Joseph F. Hair Jr,
2014). Trong mé hinh dé xuit ban dau cé tat ca
29 bién, trong d6 25 bién doc lap va 4 bién phu
thudc 1a cac mtc y dinh mua TPHC cia NTD, s
mAu nén dung 1a 290. Téng s6 phiéu thu vé 1a
296, tuy nhién trong qua trinh khai bao bién, c6
71 bién bi loai do tra 16i thi€u. Chinh vi vay, tac
gia st dung 225 phiéu thu dudc dé phan tich
van dam bao mo hinh hoat dong cé ¥ nghia.

(i) St dung hé s6 tuong quan Cronbach
Alpha dé loai cac bién khéng phit hgp trong tiing
nhém trude. Cac bién c6 hé sé tuong quan
Cronbach Alpha gitia bién nhan t6 anh hudng Xij
dén bién téng Xi (binh quain ctia nhém) c6 gia tri
nho hon 0,3 sé& bi loai. Cac bién dugc lua chon khi
c6 hé sb tuong quan cé tri s6 ti 0,6 tré 1én.

(ii) Sau khi lua chon xong cac bién Xij thuoc
mdi nhém, phuong phap EFA dudc st dung dé
lya chon céac bién Xij c6 anh hudng dén y dinh
mua TPHC ctia ngudi tiéu dung (bién Y). Bién
c6 tri s6 tai nhan t6 1a 0,4 trong EFA sé tiép tuc
bi loai. Cung véi d6 1a st dung kiém dinh KMO
(Kaiser - Meyer - Olkin) va Bartlett’s Test dé



kiém tra mtc d6 phit hgp caa dii liéu. Néu tri s6
KMO <0,5, thi phan tich nhan t6 c6 kha ning
khong thich hgp véi céc dii liéu, cac bién si
dung khéng tuong quan v6i nhau.

(iii) Phan tich nhan t§ khing dinh (CFA)
duge st dung trén phan mém Amos 20 nhim
muc dich danh giad xem mo6 hinh ¢6 dat duge gia
tri hoi tu hay khong, qua d6 danh gia &6 tuong
thich ctia md hinh véi thong tin thi truong. Miic
d6 phut hgp ciia mé hinh nghién cttu dude xac
nhan khi cac chi s6 Model fit dat gia tri chap
nhan (CMIN/Af <5 (v6i mau N >200) thi mé hinh
duge xem 12 phu hgp t6t (Kettinger & Lee, 1995);
CIF >0,9; RMSEA <0,8, GIF >0,8 (Baugartner &
Homburg, 1995; Doll & Torkzadeh (1994).

(iv) Phan tich mé hinh SEM dé xac dinh
mtic d6 anh hudng cua tting nhan t6 trong mo
hinh t6i bién phu thudc Y (¥ dinh mua TPHC
cla ngudi tiéu dung trén dia ban quan Long
Bién) v61 mic § nghia p <0,05.

2.2. Co s6 Iy thuyét va mé hinh nghién cttu
dé xuat

Y dinh 12 mot yéu to tao dong luc, né thuc
ddy mot ca nhan sin sang thuc hién hanh vi
(d4nh gia kha ning thuc hién hanh vi
(Ajzen,1991). Ly thuyét hanh vi c6 k& hoach
(Theory of Planned Behavior - TPB) ciia Ajzen
(1991) da dugc st dung rong rai trong cac
nghién ctu truée d6 dé du doan va giai thich
hanh vi cta céc ca nhan dudc ap dung nhu
khung 1y thuyét dé nhan dang cic yéu t& anh
hudéng dén y dinh mua thuc phdm héiu co. Ly
thuyét TPB dugdc phat trién tit Ly thuyét hanh
dong c6 1y do (Theory of Reasoned Action - TRA)

Thai do doi voi
hanh vi

Chuan
chd quan

Nguodn: Aijen, 1991.
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ciing ctia Ajzen vao nam 1975 dé du doan y dinh
clla mdt ca nhan tham gia vao mo6t hanh vi tai
mét thoi diém va dia diém cu thé. Ly thuyét nay
nhim giai thich tat ca cac hanh vi ma moi ngudi
¢6 kha nang tu kiém soat.

Dua vao ly thuyét hanh vi c6 k€& hoach cua
Ajzen (1991) va trén co s6 ludec khao mot s
nghién ctu vé y dinh va hanh vi ctia ngudi mua
d6i v6i thuc phadm hitu co, tac gia dé xudt mo
hinh nghién ctu: Y = f(x).

Trong d6:

Y: Y dinh mua thuc phdm hiiu ¢6 cia ngusi
tidu dung khu vuc quan Long Bién, thanh phd
Ha Noi

f(x) gbm: Su ¥ thic vé stic khde, Nhan thic
vé chat lugng, Su quan tim dén moéi trudng,
Chuén muc chti quan, Nhan thtc vé su sin c6
ctia san pham, Nhan thic vé gia ban san pham.

Su quan tdm vé siic khée: Thuc phdm hiiu
co dudc san xuit khong st dung thudc trit sau,
khong c6 cac hoa chat cho cay trong va chat bao
quén ¢6 hai cho stic khoe con ngudi. Y thic vé
stic khoe khién ngudi tiéu dung lya chon dua
thuc phdm c6 dinh dudng va chat luong tét vao
ché& @6 an udng, do dé né c6 anh hudng téi viéce
mua thuc phdm hiiu cé (Jyoti Rana, 2017).
Nghién ctiu cia Yang va cac cong su nam 2014
ciing chi ra rang, ngudi tiéu dung cang c6 ¥ thic
vé stic khée thi ho cang c6 thai dd tich cuc d6i
v6i TPHC va ¢6 du dinh mua manh mé hon. Y
dinh mua TPHC chiu anh hudéng dang ké caa
yéu t6 su quan tdm dén stic khde (Chiew, 2014;
Yadav, 2016; Sohail & cs., 2015; Heru, 2015).

Gia thuyét H1: Ngudi tiéu dung cang quan
tam t6i stic khoe thi cang c6 y dinh mua TPHC.

Hinh 1. M6 hinh ly thuyé&t hanh vi ¢6 ké hoach TPB
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Nhan thtc vé chat lugng: Khi san phdm c6
chat lugng tot va cé cac chiing nhan dam bao
duge xudt xit, d0 an toan thi né sé lam ting su
quan tdm va y dinh mua ctia ngudi tiéu dung.
Su dadm bao vé chat lugng lam ting y dinh mua
hang ctia ngudi tiéu dung. Cam nhan chit lugng
san phédm, van dé bao géi 1a yé&u td c6 anh hudng
thuan chiéu t6i thai do va y dinh mua TPHC
(Sohail & cs., 2015). Nguoi tiéu dung danh gia
chét luong san pham 1a tét ho sé c6 thai do tich
cuc va ¥ dinh mua hang r6 rang hon (Yang &
cs., 2014). Tuy nhién, trong nghién ctiu cua
Chiew (2014) lai chi ra, chét lugng san phidm
khéng c6 tac dong ¥ dinh mua TPHC.

Gia thuyét H2: Nhan thiic rang TPHC cé
chat lugng cao c6 tac dong thuan chiéu t6i y
dinh mua.

Su quan tidm d&n moi trudng: Nhiing can
nhéc lién quan t6i dao dtic ctia hanh vi cling ¢6
thé 1a mot trong nhiing yéu t6 anh hudng téi y
dinh mua TPHC ctia ngudi tiéu dung. Ngay nay,
con ngudi c6 thé chd y hon t6i viéc tiéu diung
nhiing san phdm c6 loi hon cho méi trudng dé
gidm su 6 nhiém. Nhan thic vé 6 nhiém méi
truong va ndi so bi anh hudng nghiém trong do
tiéu thu thuc phdm théng thudng da khién
ngudi titu dang chuyén sang tiéu thu thuc
phdm than thién véi stc khde va moi trudng
(Hoffmann & Schlicht, 2013). Mac du hau hét
cac nghién ctiu cé lién quan déu khéng cé két
luan vé sy anh hudng ctia yéu t6 Su quan tim
dén méi truong téi ¥ dinh mua TPHC, tuy
nhién, nghién ciu cia Yadav (2016) da chi ra
yéu t6 moi trudng cé6 anh hudng thuan chiéu téi
¥ dinh mua TPHC ctia gidi tré An Do.

Gia thuyét H3: Nguoi tiéu dung cang
quan tdm dén moéi trudng thi cang c6 y dinh
mua TPHC.

Chuén muc cht quan: Chuin cht quan
dude dinh nghia 13 nhan thic cia ngudi tiéu
dung truéc nhitng tac dong, ap lyc cta xa hoi dé
thuc hién hodc khéng thyc hién hanh vi. N6
khién mot ca nhan cam thdy dé& dang hoac kho
khan d6i véi viéc thuc hién cac hanh vi cu thé.
Nhiing ngudi khac c6 nhan thic va mic d6 kiém
soat hanh vi t6t hon sé& c¢6 kha ning anh hudng
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t6i ¥ dinh manh mé dé thuc hién mot hanh vi cu
thé caa ho. Y dinh hanh vi dudc dinh nghia la
su sin sang ctia mdi ca nhan dé thuc hién mot
hanh vi nh&t dinh va d6 dugc coi 1a tién dé dé
thuc hién hanh vi thuc t& (Ajzen, 1991).

Gia thuyét H4: Chuén muc cht quan cé tac
dong thuan chiéu dén y dinh mua thuc phdm
htiu co.

Nhan thic vé su sln c6 cta san pham: Hién
nay, rat hiém cac nghién cu quan tam téi yéu
t6 phan phoéi khi nghién ctu vé y dinh mua
TPHC. C4c nghién ciu nén duge tién hanh dé
nghién cu clia cac nha ban 1é va viéc md cac
ctia hang TPHC, cac nha nghién céiu nén tap
trung viéc xac dinh rao can cta cac nha ban 1é
va nha san xuét dé tim kiém giai phap gitp ho
khoéng gép tréd ngai trong viéc cung cdp mit
hang thuc phdm cho ngusi tiéu dung (Jyoti,
2017). Viéc tiép can dudc TPHC khé khén hay
d& dang c6 thé 1a trg ngai trong ¥ dinh mua.

Gia thuyét H5: Nguoi tiéu dung cang nhan
thiic rdng thuc phdm hiiu cd sin cé trén thi
truong thi ho cang c6 ¥ dinh mua manh mé hon.

Cam nhan vé gia ban san phdm: Mic du
mot s6 nghién ctiu vé ¥ dinh mua TPHC it coi
trong yéu t6 gia ca trong viéc du doan y dinh va
hanh vi cta nguoi tiéu dung. Khong cé6 méi
tuong quan gitia yéu t6 gia ca d6i véi y dinh
mua TPHC (Heru, 2015). Tuy nhién, gia ban
TPHC trén thi truéng Viét Nam hién nay cao
hon so véi thuc phdm théng thudng. Kha nang
tai chinh th&p va gia cao 14 mot yéu t& can trd
thai @6 tich cuyc d61 va § dinh mua dé1 v6i TPHC
(Grunet, 1995; Greene, 2003).

Gia thuyét H6: Nhan thic duge gia ban san
pham 14 cao hon sé& lam gidm ¥ dinh mua TPHC.

An toan thyc phdm la dong lyc chinh dé
thuc ddy ngudi tiéu diung tiéu thu TPHC. Trong
nghién ciu téng quan vé y dinh mua TPHC da
chi ra réng cam két vé chat luong, an toan, kién
thtc va stic khoe 1a nhiing yéu t6 anh hudng
quan trong trong truong hgp ctia cac nudc phat
trién. Trong khi dé, cac yéu t6 quan trong déi
v6i cac nudc dang phat trién bao gom su sdn co,
gido duc, stic khoe, tinh trang hén nhan, va quy
mo gia dinh. Dang chu y, stic khée 1a yéu t6 duy



nhat dugc coi 1a quan trong & ca hai loai quéc
gia (Jyoti, 2017).

3. KET QUA NGHIEN CUU

3.1. Xac dinh cac nhan t6 anh hudng dén y
dinh mua thuc phdm hitu co ctia ngudi tiéu
dung trén dia ban quan Long Bién

2 o A” 7 A oA
3.1.1. Pic diém cua mau diéu tra

Theo s6 liéu nghién ctu (Bang 1), s6 luong
ngudi dude khao sat trong d6 tudi tit 25-40
chiém ti 1é cao nhat (61,3%). S6 ngudi tiéu dung
c6 do6 tudi tit 41-55 va nhd hon 25 tudi chi€m ti
1& 1an lugt 1a 18,2% va 17,8%. S6 ngudi trong do
tudi 16n hon 55 chi€m ti 1& thap nh4t. Qua do,
nhan thdy d¢ tuéi ngudi tibu dung thudc giai
doan thanh nién va trung nién thudng quan
tam dén vdn dé tiéu dung thuc phidm hiu co.
Bén canh d6, nhém ngudi c¢6 thu nhap tu 5-10
triéu/thang chiém ti 1é cao nhat 1a 56,9%. Nhém
ngudi c¢6 thu nhap trén 10-20 triéu/vad nhom
ngudi c6 thu nhap nho hon 5 triéu/thang ding
vi tri tht 2 va 3. Nhém ngudi c6 thu nhap trén
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20 triéu/thang chiém ti 1&é thap nhat. Nhu vay cé
thé thdy trong mau diéu tra, ti 16 ngusi c6 thu
nhap cao la thap.

3.1.2. Kiém dinh dé tin cdy cta thang do

Nghién ciitu tién hanh trén 225 mau lién
quan téi 27 tiéu chi ctia 6 nhan t6 chinh anh
hudng t6i ¥ dinh mua thuyc phdm hitu co caa
nguoi tiéu dung. Két qud cho thay hé so
Cronbach’s Alpha ctia tat ca 6 nhém déu >0,6 va
hé s6 tuong quan bién téng cua tit ca cic bién
déu dam bio >0,3. Nhu vay, khong c6 bién nio
bi loai (Bang 2).

3.1.3. Phan tich nhan t6 kham pha EFA va
phan tich khing dinh nhan t6 CFA

Phén tich nhan t§ gitp kiém dinh lai mot
lan niia cac chi sd danh gia bién trong ting
nhan t6 c6 d6 chit ché va dang tin cay hay
khéng. Két qua kiém dinh KMO va Bartlett’s,
hé s6 KMO = 0,935>0,5, két qua Bartlett’s 1a
4329,745 v6i miic ¥ nghia Sig. = 0,000<0,05,
dam bao théa man diéu kién bét bude.

Bang 1. Piac diém mau nghién citu (n = 225)

Dac diém S6 lwong Ty & (%)
Giao vién, nha khoa hoc 35 15,6
Hoc sinh/sinh vién 33 14,7
Nhan vién van phong 87 38,7
Coéng nhan 29 12,9
Béac si, y t4, linh vuc y té 12 53
Cac nghé nghiép khac 29 12,9
Trinh fi(f) Trén dai hoc 23 10,2
hoc van
PH-Cb 155 68,9
THPT 47 20,9
Thu nhap trung binh 1 thang  Nhé hon 5 triéu 43 19,1
Trén 10 triéu - 20 triéu 47 20,9
Trén 5 triéu - 10 triéu 128 56,9
Trén 20 triéu 7 3,1
Do tudi T 25-40 tudi 138 61,3
Nhé hon 25 tudi 40 17,8
Lén hon 55 tudi 6 2,7
Tl 41-55 tudi 41 18,2

161



Céc yéu tb anh hwéng dén y dinh mua thwe phdm hivu co tai quan Long Bién, Ha Noi

Bang 2. Danh gia do tin cAy cua thang do

Nhanté Cronbach’s oz . s He s6 Cronbach’s
tac dong Alpha Bién quan sat Ma hoa tl,:)c_f;ng quan . Alpha .
ién tong néu loai bién
Cé[n 0,726 T6i thdy TPHC twoi, ngon hon thuc phdm thuwdng CNCL1 0,761 0,903
Cgan TPHC nhiéu dinh dugng hon thuc pham thuong CNCL2 0,841 0,876
ﬁ:‘g;g TPHC tét cho strc khde hon thuwc pham thwéong CNCL3 0,850 0,872
TPHC c6 ngudn gbc xuét xr rd rang hon thue phdm thudng CNCL4 0,768 0,901
Sw 0,914 Dung TPHC la gép phan bao vé méi truong CNMT1 0,576 0,631
?;ne:n Vén dé méi trdng rét quan trong trong quyét dinh Iwa chon CNMT2 0,481 0,686
dén san pham cula toi
rr]u(?(i'yng TPHC rét than thién véi moi trwong CNMT3 0,532 0,656
Y dinh tiéu dung TPHC cua t6i la vi méi trwdng CNMT4 0,477 0,688
Chuan 0,900 T6i mua thuc phdm hivu co dwa trén thong tin truyén théng CcQ1 0,833 0,851
o T6i mua TPHC do ban bé, déng nghiép khuyén dung cQ3 0,823 0,855
quan T6i mua TPHC do ngwoi than trong gia dinh khuyén dung CQ2 0,720 0,892
T6i mua TPHC do ngwoi ban gidi thiéu CQ4 0,747 0,885
Cam 0,867 Gia cia TPHC cao hon thuc phdm thudng GC1 0,739 0,822
Cgén Téi thay gia TPHC phu hop quy trinh san xuét GC2 0,745 0,820
gidca Téi thay gia TPHC hién nay chap nhan dwoc GC3 0,684 0,844
Téi thay gia TPHC cao nhung van s& mua GC4 0,708 0,834
Cam 0,887 TPHC ban nhiéu tai cac clra hang thwe phdm sach, an toan SSC1 0,778 0,845
nhn TPHC duoc ban nhidu tai siéu thi ssc2 0,830 0,825
sy T6i d& dang tim mua dwoc TPHC tai khu sinh séng SSC3 0,771 0,850
saneo TPHC giao ban nhiéu trén mang xa hdi SSC4 0,643 0,897
Sy 0,842 T6i mua TPHC dé dam bao strc khde gia dinh va ban than CNSK1 0,725 0,778
?;rﬁn Strc khée la yéu tb toi quan tam khi lwa chon thuc pham CNSK2 0,636 0,819
i:ge Strc khée la rét quan trong. Téi rt y thirc vé strc khde CNSK3 0,602 0,830
T6i quan tam dén nhitng anh hwéng lau dai ctia viéc an ubng CNSK4 0,748 0,769
Y dinh 0,799 T6i sé mua TPHC trong thoi gian téi YD1 0,613 0,749
T6i s& xem xét mua TPHC khi can YD2 0,655 0,730
T6i sé chi dong tim kiém TPHC dé tiéu dung YD3 0,607 0,752
T6i sé mua TPHC thwdng xuyén YD4 0,577 0,766

Két qua xu ly SPSS cho ma tran xoay cé
téng phuong sai trich dat gia tri 62,87%>50%.
Tuy nhién, két qua cho ra 6 nhém véi nhém 1
bao gébm 4 bién thuéc nhém cam nhan vé chat
lugng va 3 bién thudéc nhém cdm nhan vé moi
truong, bién quan sat CNMT4 bi loai (Bang 3).
Sau khi dat lai tén cho cdc nhan t6 mdéi tién
hanh kiém dinh lai d6 tin cay cta thang do, cho
hé s6 Cronbach’alpha ctia 6 nhém nhan t6 dudge
dat tén lai déu dat tiéu chudn va c6 y nghia
thong ké.

K&t qua phan tich nhéan t6 khing dinh (CFA)
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cho thdy mé hinh diéu chinh dat dudc gia tri hoi
tu, cac chi tiéu phé bién dung dé danh gia mic d6
tuong thich cia mé hinh véi thong tin thi truong
bao gbm CMIN/Df = 1,941; GIF = 0,84; TLI =
0,93; CFI = 0,94; RMSEA = 0,06 (Hinh 2) déu dat
yéu cau. Cac thanh phan déu dat tinh don huéng.
Ngoai ra, hé s6 phuong sai trich ctia tit ca céc
nhan t6 dudc tinh toan AVE déu 16n hon 0,5
(trong d6 th4p nh4t 14 nhém y dinh dat 0,52 va
cao nh4t 1a nhém GC c¢6 gia tri 0,7). Dya vao phan
tich CFA cho két qua t6t, khing dinh m6 hinh méi
dé xuit phu hgp véi dii liéu théng tin.



Bang 3. K&t qua phan tich nhan t6 kham pha EFA cuta cac yéu t6 anh hudng
dén y dinh mua thyc pham hitu co ctia tiéu dung trén dia ban quan Long Bién
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Heé sb tai nhan té

Ténnhantd  Ma héa bién
1 2 3 4 5 6
Nhan thirc CNMT1 0,839
va hiéu biét
vé thuc CNCL1 0,824
pham hu CNCL3 0,807
co
(NTHB) CNCL4 0,786
CNCL2 0,744
CNMT2 0,652
CNMT3 0,481
Cam nhén SSC3 0,922
Ve Swsanco  ggcp 0,900
(SC)
SSC4 0,745
SSC1 0,738
Céam nhan CNGC2 0,870
ve giaca CNGC1 0,746
(GC)
CNGC3 0,734
CNGC4 0,688
Chudn myc  CQ1 0,744
cha quan coz 0,675
(CQ)
CQ3 0,641
CQ4 0,581
Y dinh mua YD2 0,741
hang YD1 0,639
(YD)
YD4 0,530
YD3 0,484
Sy quantam  CNSK4 0,891
dén surc
khoe CNSK1 0,741
(SK) CNSK2 0,441
CNSK3 0,405
Nhan thtre va hiéu biét vé TPHC ~—_
H1(+)
\
Nhan thirc vé sw san co ~—— Ho) ¥ dinh mua
thwe pham
hiru co
X A a2 2 clia nguoi
Cam nhan vé gia ca san pham — H3(") tjéu ql‘mg
trén dia ban
quan
Long Bién

Chuan muc chi quan

S

Ha(+) —»

S quan tam vé strc khoe

| H5(+) —»

Hinh 2. M6 hinh nghién c@u hiéu chinh
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Hinh 3. K&t qua phan tich CFA

3.1.4. Cac yéu to6 4nh hudng téi y dinh mua
thuc phdm hitu co clia ngudi tiéu diung

Két qua kiém dinh mé hinh c4u tric tuyén
tinh (SEM) cho thdy mé hinh ly thuyét diéu
chinh ¢6 y nghia va pha hgp véi di liéu nghién
ctiu véi cac chi tiéu dat yéu cau (x* = 599,165;
CMNI/Df = 1,933, GFI = 0,843, TLI = 0,919, IFI
= 0,950, CFI = 0,928, RMSEA = 0,065) dat y
nghia théng ké ¢ miic 1%. Tu két qua bang 4
thay dugc cac yéu t6 déu c6 su anh hudng téi ¥
dinh mua TPHC véi y nghia théng ké 6 miic nho
hon 5 %, két qua kha tuong dong véi cac nghién
ctiiu da xem xét. Mot su khac biét, nghién ctiu
truée day da bac bd gia thuyét vé su anh hudng
nhan t6 gia ca dén y dinh mua TPHC (Heru
Irianto, 2015) thi két qua nghién ciu nay chi ra
riang cam nhan vé gia ca cia NTD d6i véi TPHC
¢6 miic anh hudng dang ké dén y dinh mua.
Riéng anh hudng cua yé&u t6 vé su san cb cua

164

san phidm trén thi trudng d6i véi § dinh mua
TPHC cta ngudi tiéu dung thi khéng dat y
nghia théng ké (Yéu t6 nay khong dude cac
nghién ctu truéc day coi trong). Trén thuc té&,
néu nguodi tiéu dung thuc su quan tdm t6i van
dé stic khoe, hay thuc su bi tac ddng bdi cac yéu
t6 chuén muc cha quan thi ho c¢6 thé tu tim
kiém noi san xuét hay noi ban dé mua méit hang
ma ho mong muén st dung.

Trong s6 udc lugng chudn héa trong mod
hinh (bang 4) cho thay mitic d6 tac dong cla cac
bién doc lap dén bién phu thude. Cu thé, trong
s6 ctia nhan t§ chuéin muc cht quan c6 gia tri
cao nhat dat (0,512), k& dén lan lugt 1a nhan t6
nhan thic, su hiéu biét dsi véi TPHC (0,376) va
su cam nhan vé gia ca cia TPHC (-0,255) miic
anh hudng ngugc chiéu. Nhan t6 c6 mtc anh
hudng thap nhat 1a ¥ thiic vé sic khde cia ngudsi
tiéu dung (0,164).
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Bang 4. Gia tri udc lugng méi quan hé ciia mé hinh ly thuyét hiéu chinh

Méi quan hé Gia tri wéc lwong Hé sb SE Hé s CR P- value
YD <--- NTHB 0,376 0,080 4,704 Fokk
YD <--- SC 0,088 0,076 1,159 Ns
YD <--- GC -0,255 0,074 -3,458 il
YD <--- CcQ 0,512 0,105 4,880 Fokk
YD <--- SK 0,164 0,075 2,197 il

Ghi chii: *** tuong ting véi P <56%; Ns: Khéong c6 ¥ nghia théng ké.

Bang 5. Tém tit gia thuyét va két qua kiém dinh

Gia thuyét

Chép nhan/ Bac Bd

H1: Nhan thirc va hiéu biét vé TPHC clia ngudi tiéu ding ¢é anh huwéng manh mé téi YD mua TPHC
H2: Nhan thirc vé sw sdn cé clia san phdm ¢ anh hwéng tich cwc t¢i YD mua TPHC

H3: Nhan thirc dwoc gia ban TPHC la cao hon thyc ph&m khac sé lam gidm YD mua

H4: Chuan muc chil quan c6 anh hwéng manh mé t&i YD mua TPHC

H5: Nguwdi tiéu dung cang quan tam téi sire khde cang c6 YD mua TPHC manh mé

Chép nhan
Bac bd
Chép nhan
Chép nhan
Chép nhan

3.2. M6t s6 ham ¥y chinh sach déi v6i nganh
kinh doanh thuc pham hitu co

An toan thuc phdm hién dang 14 mét trong
nhiing méi quan tdm hang diu cta cong ching
tai Viéet Nam. Cac su ¢6 nhiém bén thuc pham
va su gia tang bénh tat c6 ngudn goc ti thuc
phdm da lam sut giam 1ong tin cla ngudi tiéu
ding vé chat lugng thuc phdm. Thuc t&, do quy
trinh san xuit va san lugng san xuit theo
huéng hitu co khéng cao nén gia cac san pham
¢6 tinh hitu co trén thi trudng hién nay phan 1én
1a cao hon cac san phadm loai khac. Tu két qua
nghién ctiu cho thay trong y dinh mua, nguci
tiéu dung rat quan tam téi van dé gia ca TPHC.
Vi vay, cac co quan quan ly va nha tiéu thu
TPHC nén c6 bién phap hé trg lién két nguosi
san xudt, tiét kiém chi phi van chuyén trong
chudi cung tng hay cit giam chi phi quan ly dé
g6p phan ha gia ban san pham, kich thich ngusi
tiéu dung lua chon TPHC nhiéu hon.

Mat khac, két qua nghién ciu ciing chi ra
ring ¥ dinh mua TPHC ciing bi tac déng manh
mé bdi kién thiic, hidu biét cta ho vé TPHC, cac
tac nhan khac trong méi quan hé cua ho. Néi
cach khac, viée duge khuyén nén mua TPHC
cling 1am y dinh tiéu dung TPHC cta NTD tich
cuic hon, vi vay cac nha tiéu thu TPHC nén ting

cuong hoat déng truyén thong hon niia. Déi véi
nhém NTD c6 thé tiép can internet thi tang
cudng gidi thiéu san phidm, quang céo trén
website ctia nha tiéu thu, mang xa hoi. Déi véi
khach hang it ti€p can internet thi cAn tang
cuong truyén thong qua dai, bao, va cac poster
gi6i thiéu san phdm tai khu vuc ban. Qua dé,
gidi thiéu t6i NTD vé dic tinh, 1gi ich cho stic
khée, moi truong cia TPHC, gép phan nang cao
hiéu biét, cac kién thic ciia NTD vé TPHC.

Cac co quan quan 1y va nha tiéu thu can tao
dung niém tin ti phia NTD. Nha nudc sé6m ban
hanh bd hanh lang phap 1y day da, chit ché tao
diéu kién cho thi trudng thuc phadm hiiu co hoat
dong. Co quan quan ly can xay dung bo tiéu chi
thuc phdm hiiu cd, cung v6i nhiing ddm bao vé
truy xudt ngudn goéc san pham. Nhiing chiing
nhén c6 gia tri tu cac ¢é quan chiic ndng trong
viéc dam bao gia tri dinh dudng, su an toan cho
stic khoe tit TPHC dugc bay ban 1a céng cu hiéu
quéa dé kich thich ngusi mua tin dang TPHC,
qua d6é gép phan nang cao hidu qua tiéu thu
TPHC ctia ngudi dan. Phai nghién ctu ki céc
diéu kién hd trg, khuyén khich cac nha san xuat
lam &n chan chinh phat trién; déng thoi phai
xdy dung bo cong cu kiém tra, giam sat that
manh, nhim sém phat hién va ngan chan céac
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hanh vi vi pham; ciing véi d6 1a cac ché tai dua
manh, du stc rin de dé nhiing ngudi c6 y db
khéng t6t, lgi dung su thi€u hiéu biét ctia ngudi
tiéu dung vé thuc pham hitu co, su budng long
quan ly ctia co quan hitu quan ma thuc hién cac
hanh vi vi pham.

4. KET LUAN

C6 3 nhém yéu to tac dong thuan chiéu dén
y dinh mua TPHC, xép theo tht tu anh hudng
tit nhiéu dén it bao gom: Chuén muc cht quan
(¥ dinh mua bi dnh huéng bdi nhiing ngudsi khac
tac dong); Nhan thic va hiéu biét vé TPHC; Su
quan tam vé stic khde; cudi cung 13 yéu t6 cam
nhan vé gia ca san phidm cb tac ddng ngudc
chiéu t6i y dinh mua TPHC ctia ngudi tiéu dung
trén dia ban quan Long Bién. Duya vao két qua
nghién ciiu, tac gia dé xuat mot s6 ham y nham
tac dong t6i ¥ dinh mua TPHC va thic ddy tiéu
dung TPHC cta ngudi tiéu dung trén dia ban
quan Long Bién. Nghién ctiu nay chi tap trung
danh gid § dinh hanh vi mua TPHC; trong khi ¥
dinh mua hang bao gom: chudn muc chi quan
va nhan thtc hiéu biét cia ngudi tiéu ding.
Chinh vi vay, nhiing nghién ctu tiép theo cé thé
van dung mé hinh TPB dé danh gia chi tiét hon
nhiing noi dung vé cic yéu t6 nay. Bén canh do,
cac nghién ctu trong tuong lai ciing ¢6 thé tiép
ndi nghién ctiu nay va danh gia hanh vi quyét
dinh ctua ngudi tiéu dung cht khong chi 1a y
dinh mua hang.

TAI LIEU THAM KHAO

Ajen I. & Fishbein M. (1975). Belief, attitude, intention
and behavior. An introductiion to theory and
research. Reading, Mass: Addison - Wesley.

Ajzen 1. (1991). The theory of planned behavior.
Organizational Behavior and Human Decision
Processes. 50: 179-211.

Uy Ban Nhan dan quan Long Bién (2018), Bao céo
kinh té x& hoi quan Long Bién nim 2018. Uy Ban
Nhén dan quan Long Bién

Chiew Shi Wee Mohd Shoki Bin Md., (2014).
Consumers Perception, Purchase Intention and
Actual Purchase Behavior of Organic Food
Products. Review of Itergrative Bussiness and
economic research. 3(2).

Greene C.R. & Kremen A. (2003). US Organic
Farming in 2000-2001: Adoption of Certified

166

Systems (No. 33769). United States Department of
Agriculture, Economic Research Service.

Grunert S.C. & Juhl H.J. (1995). Values, environmental
attitudes and buying of organic foods. J. Econ.
Psychol. 16(1): 39-62.

Hage O., Soderholm P. & Berglund C. (2009). Norms
and economic motivation in household recycling:
empirical evidence from Sweden. Resources,
Conservation and Recycling. 53(3): 155-165.

Hoffmann S. & Schlicht J. (2013). The impact of
different types of concernment on the consumption
of organic food. Int. J. Consum. Stud. 37: 625-633.

Joseph F. Hair, Jr. William, C. Black Barry, J. Babin
Rolph, E. Anderson (2014). Multivariate Data
Analysis (Seventh Edition). Pearson Education
Limited. p. 100.

Jia N.X,, Liu H.F.,, Wang X.P. & Liu Y. (2002).
Discussion on the development of organic food,
green food and hazard free food. Journal of China
Agricultural Resources and Regional Planning.
23(5): 60-62.

Jyoti Rana & Justin Paul (2017). Consumer behavior
and purchase intention for organic food: A review
and research agenda. Journal of Retailing and
Consumer Services. 38: 157-165.

Kettinger W.J., Lee C.C. & Lee (1995). Global
Measures of Information Services Quality: A Cross-
National Study. Decision Sciences, 26(5): 569-588.

Long J. Scott (1997). Regression Models for
Categorical and Limited Dependent Variables.
Sage Publications, Thousand Oaks, CA.

Mingyan Yang (2014). Thesis “Consumer Attitude and
Purchase Intention towards Organic Food. Linnaus
University.

Saunders, M., Lewis, P. & Thornhill, A. (2012)
“Research Methods for Business Students” 6th
edition, Pearson Education Limited

Sohail Younus, Faiza Rasheed & Anas Zia. Global
Journals Inc, Identifying the Factors Affecting
Customer Purchase Intention. (USA). Volume 15
Print ISSN: 0975 -5853: 9-14.

Thanh Thdy (2018). Xu thé tiéu dang trong nganh thuc
pham, d6 udng. Truy cap tir http://tapchitaichinh.
vn/tai-chinh-gia-dinh/xu-the-tieu-dung-trong-nganh-
thuc-pham-do-uong-145737.html, ngay 8/10/2019.

William J. Doll, Weidong Xia & Gholamreza
Torkzadeh (1994). A Confirmatory Factor
Analysis of the End-User Computing Satisfaction
Instrument. MIS Quarterly. 18(4): 453-461.

Yadav R., & Pathak G.S. (2016). Intention to purchase
organic food among young consumers: Evidences
from a developing nation. Appetite. 96: 122-128.
doi: 10.1016/j.appet.2015.09.017.

Yang L. (2014). Food safety situation in China is
stable. Quality Exploration. Economics and Social
Sciences 2015. 4(1): 17 - 31.


https://www.memphis.edu/bitm/research/abstracts/1995_kettinger_1.php
https://www.memphis.edu/bitm/research/abstracts/1995_kettinger_1.php
https://www.memphis.edu/bitm/research/abstracts/1995_kettinger_1.php
http://tapchitaichinh.vn/tai-chinh-gia-dinh/xu-the-tieu-dung-trong-nganh-thuc-pham-do-uong-145737.html
http://tapchitaichinh.vn/tai-chinh-gia-dinh/xu-the-tieu-dung-trong-nganh-thuc-pham-do-uong-145737.html
http://tapchitaichinh.vn/tai-chinh-gia-dinh/xu-the-tieu-dung-trong-nganh-thuc-pham-do-uong-145737.html

